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CONSOLIDATED EMERGENCY DISPATCH AGENCY COMMISSION
AGENDA

March 26, 2026

SPECIAL MEETING
10:00 am

REGULAR MEETING
10:30 am

Stanislaus Veteran's Center
3500 Coffee Rd, Room 114/115
Modesto, CA 95355
www.sr?11.org/consolidated.shtm

The Consolidated Emergency Dispatch Agency Commission welcomes you to its meetings, which are held by announcement, and your interest is
encouraged and appreciated.

PUBLIC COMMENT PERIOD: Matters under the jurisdiction of the Commission, and not on the posted agenda, may be addressed by the general public
at the beginning of the regular agenda and any off-agenda matters before the Commission for consideration. However, California law prohibits the
Commission from taking action on any matter which is not on the posted agenda unless it is determined to be an emergency by the Consolidated
Emergency Dispatch Agency Commission for Stanislaus Regional 9-1-1. Any member of the public wishing to address the Commission during the “Public
Comment” period shall be permitted to be heard once for up to 5 minutes. Please complete a Public Comment Form and give it to the Clerk of the
Commission.

The agenda is divided into two sections:

CONSENT CALENDAR: These matters include routine financial and administrative actions and are identified with an asterisk (*). All items on the
consent calendar will be voted on as a single action at the beginning of the meeting under the section titled “Consent Calendar” without discussion. If
you wish to discuss an item on the Consent Calendar, please notify the Clerk of the Commission prior to the beginning of the meeting or you may speak
about the item during Public Comment Period.

REGULAR CALENDAR: These items will be individually discussed and include all items not on the consent calendar, all public hearings and
correspondence.

CLOSED SESSION: Is the portion of the meeting conducted in private without the attendance of the public or press to discuss certain confidential matters
specifically permitted by the Brown Act. The public will be provided an opportunity to comment on any matter to be considered in closed session prior to
the Commission adjourning into closed session.

ANY MEMBER OF THE AUDIENCE DESIRING TO ADDRESS THE COMMISSION ON A MATTER ON THE AGENDA: Please raise your hand or step
to the podium at the time the item is announced by the Commission Chairperson. In order that interested parties have an opportunity to speak, any
person addressing the Commission will be limited to a maximum of 5 minutes unless the Chairperson of the Commission grants a longer period of time.

BOARD AGENDAS AND MINUTES: Materials related to an item on this Agenda submitted to the Commission after distribution of the agenda packet
are available for public inspection in the Commission Clerk’s office at 3705 Oakdale Rd, Modesto, CA 95357 during normal business hours.

NOTICE REGARDING NON-ENGLISH SPEAKERS: Consolidated Emergency Dispatch Agency Commission meetings are conducted in English and
translation to other languages is not provided. Please make arrangements for an interpreter if necessary.

REASONABLE ACCOMMODATIONS: In compliance with the Americans with Disabilities Act, if you need special assistance to participate in this
meeting, please contact the Clerk of the Commission at (209) 552-3900. Notification 72 hours prior to the meeting will enable the Commission to make
reasonable arrangements to ensure accessibility to this meeting.

IVIOTESTO, " CA" 93597 WWW.ST911.01rgq FdaX. (£ZU9) 994-59900
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Special Meeting
10:00 AM

1.0 Closed Session:

1.1 Conference with Labor Negotiator: Pursuant to Government Code Section
54957.6. Agency Negotiators: Jeffrey Sloan, Joanna Navarro, Sydnee
Isais-Burdian, Kasey Young, Kevin Pagenkop. Labor Organization:
Stanislaus Regional Emergency Dispatchers Association (SREDA).

Regular Meeting
10:30 AM
2.0 Pledge of Allegiance

3.0 Public Comment Period
4.0 Consent Calendar
4.1  Approve Minutes of October 30, 2025, Regular Meeting

4.2 Authorize the Consolidated Emergency Dispatch Agency Commission
President and Executive Director to Execute a Two (2) Year Lease
Renewal Agreement with Kenneth C. Moeller, Trustee, for the Mount Oso
Communication Site in an Amount Not to Exceed $21,000 Annually.

4.3 Authorize the Consolidated Emergency Dispatch Agency Commission
President and Executive Director to Execute a Professional Services
Agreement with PowerDMS by NEOGOV for PowerPolicy Software
Subscription Services in an Annual Amount Not to Exceed $10,000.

4.4 Authorize the Consolidated Emergency Dispatch Agency Commission
President and Executive Director to Execute a Professional Services
Agreement with PowerDMS by NEOGOQOV for CritiCall Testing Software and
Related Services in an Amount Not to Exceed $26,000.

4.5 Authorize the Consolidated Emergency Dispatch Agency Commission
President and Executive Director to Execute a One (1) Year Agreement
with Rank Investigation and Protection Inc. for Background Investigation
Services in an Annual Amount Not to Exceed $20,000

4.6 Authorize the Consolidated Emergency Dispatch Agency Commission
President and Executive Director to Execute a One (1) Year Agreement
with Simpson Investigation Services Group for Background Investigation
Services in an Annual Amount Not to Exceed $20,000

3705 Oakdale Road Telephone: (209) 552-3900
Modesto, CA 95357 www.sr911.org Fax: (209) 552-3950
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4.7

4.8

4.9

4.10

4.11

412

4.13

Authorize the Consolidated Emergency Dispatch Agency Commission
President and Executive Director to Execute a One (1) Year Professional
Services Agreement with Jocelyn E Roland, PH.D., ABPP, Inc. for
Psychological Screening and Counseling Services in an Annual Amount
Not to Exceed $21,000

Authorize the Consolidated Emergency Dispatch Agency Commission
President and Executive Director to Execute a One (1) Year Professional
Services Agreement with CORE Psychological Corporation for
Psychological Screening Services in an Annual Amount Not to Exceed
$9,000.

Authorize the Consolidated Emergency Dispatch Agency Commission
President and Executive Director to Execute a One (1) Year Independent
Contractor Services Agreement with Continental Landscape, Inc. for
Landscape Management, Maintenance and Services in an Annual Amount
Not to Exceed $10,000.

Authorize the Consolidated Emergency Dispatch Agency Commission
President and Executive Director to Execute a One (1) Year Support
Agreement with ESRI Inc. for ArcGIS Desktop Maintenance in an Annual
Amount Not to Exceed $2,440

Authorize the Consolidated Emergency Dispatch Agency Commission
President and Executive Director to Execute a One (1) Year Support
Agreement with Holt of California for the Semi-Annual Planned
Maintenance Services for the Emergency Generator Set in an Amount Not
to Exceed $10,000

Authorize the Consolidated Emergency Dispatch Agency Commission
President and Executive Director to Execute a One (1) Year Support
Agreement with Motorola Solutions for the ScoutCare Software
Maintenance in an Amount Not to Exceed $57,433.20

Authorize Stanislaus Regional 9-1-1 to Participate in the Stanislaus County
Information Technology Central (ITC) GIS Direct Program.

5.0 Regular Agenda

5.1 Conduct the Annual Appointment of President, Vice President, and
Secretary to the Consolidated Emergency Dispatch Agency Commission
Effective June 1, 2026
5.2  Authorize the Consolidated Emergency Dispatch Agency Commission
President and Executive Director to Apply for, Accept, and Administer Grant
Funding for Stanislaus Regional 9-1-1
3705 Oakdale Road Telephone: (209) 552-3900

Modesto, CA 95357 www.sr911.org Fax: (209) 552-3950
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6.0 Informational

6.1 Operational Report

6.2 Executive Director Report
7.0 Commissioner Report
8.0 Correspondence

9.0 Adjournment

3705 Oakdale Road
Modesto, CA 95357 www.sr911.org

Telephone: (209) 552-3900
Fax: (209) 552-3950
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Commission [Joard

Cuck Condit, Board of Supervisor, District 1

Sue [wahlen, City of Modesto Mayor

Nick Davaro, Councilmember, District 4

" Mani Grewal, Board of Supervisor, District 4
(SRS 11
Modesto, CA 95357

Phone: 209.552.3900 Fax: 209.552.3950

CONSO[IDATED EMERGENCY DISPATC[| AGENCY COMMISSION
MINUTES

October 30, 2025

Regular Meeting Minutes
1:00 pm

Stanislaus [eteran’s Center
3500 Coffee Rd, Room 114/115
Modesto, CA 95355
www.sr911.org/consolidated.shtm

Commission Members Present: City of Modesto Councilmember/President, Nick Bavarol
Stanislaus County Board of Supervisor/lice-President, Mani Grewal(] Stanislaus County
Board of Supervisor, Buck Condit_City of Modesto Mayor, Sue [lwahlen
Meeting called to order at 1:00 pm by President Nick Bavaro.
1.0  Pledge of Allegiance to the Flag
2.0  Public Comment Period

None

3.0 Consent Calander

Commissioner Condit moved to adopt the Consent CalendarCCommissioner Grewal
seconded. The motion carried unanimously, 4-0.

3.1 Approve Minutes of September 16, 2025, Regular Meeting
4.0 Informational

4.1 Update on the Stanislaus Regional 9-1-1 Central Square Computer Aided
Dispatch (CAD) System Implementation

Stanislaus Regional 9-1-1 Executive Director Kasey Young (Young) announced
that the new go-live date for the Central Square implementation is December 2,
2025. The core CAD team, agency power users, and the Central Square project
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team will be onsite from December 2 through December 4 to support the launch
and help ensure a smooth transition.

On September 30, 2025, the Chief Administration Officer from the Sheriff's
Office (SO) requested that the SO be configured into the new Central Square
CAD system. An initial meeting scheduled for October 8, 2025, was canceled,
and later rescheduled for October 23 and October 27, 2025. The core CAD
team, Central Square, and the SO are working together to define the scope of
configuration that can reasonably be completed before the go-live date. [ hile
full configuration may not be finalized by December 2, 2025, efforts are
underway to implement as much functionality as possible in advance of launch.
5.0 Informational
5.1 Executive Director Report
SR911 staff provided a Stanislaus Regional 9-1-1 State of the Communication
Center presentation.
6.0 Commissioner Report
Nothing to Report
7.0 Correspondence
None
8.0  Adjournment
Meeting adjourned at 1:32 pm
ATTESTED: By Melissa Parikh, Consolidated Emergency Dispatch Agency Commission

Clerk. The above is a summary of the minutes of the governing board of the Consolidated
Emergency Dispatch Agency Commission.



CEDAC (JPA) Item 4.2
Elevated Mindset for Elevated Action in Public

Safety and Emergency Communications.

I/
“ Kasey Young, Executive Director

Vote Required: & Yes " No

AGENDA DATE: March 26, 2026

SUBJECT: Authorize the Consolidated Emergency Dispatch Agency
Commission President and Executive Director to Execute a Two (2)
Year Lease Renewal Agreement with Kenneth C. Moeller, Trustee,
for the Mount Oso Communication Site in an Amount Not to Exceed
$21,000 Annually.

DISCUSSION:

Stanislaus Regional 911 (SR911) currently leases space at the Mount Oso
Communication Site to support critical communications infrastructure. The existing lease,
originally executed on May 1, 2023, is set to expire on April 30, 2026.

The lease includes an option to renew for an additional two (2) year term. SR911 is
exercising this option to ensure continuity of operations at this site.

The renewal term will begin on May 1, 2026, and end on April 30, 2028. Monthly lease
rates are as follows:

e Year 1: $1,636.99 per month
e Year 2: $1,686.10 per month

All other terms and conditions of the original lease remain unchanged.

FISCAL IMPACT:

The annual cost of the lease will not exceed $21,000 and is included in the Fiscal Year
2026/2027 and Fiscal Year 2027/2028 operating budget

RECOMMENDATION:

Authorize the Commission President and Executive Director to execute a two (2) year
lease renewal agreement with Kenneth C. Moeller, Trustee, for the Mount Oso
Communication Site in an amount not to exceed $21,000 annually.

3705 Oakdale Road Telephone: (209) 552-3900
Modesto, CA 95357 www.sr911.org Fax: (209) 552-3950


http://www.sr911.org/

CONTACT PERSON: Kasey Young, Executive Director
Stanislaus Regional 9-1-1, (209) 552-3903

ATTACHMENTS: A-1: Kenneth C. Moeller Lease Agreement (1 page)
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A Elevated Mindset for Elevated Action in Public
Safety and Emergency Communications.

I’/
‘IOSi ! @ ﬂ ﬂ Kasey Young, Executive Director

March 4, 2026

Kenneth C. Moeller, Trustee
330 Roxanne Drive
Patterson, CA 95363

RE: Lease dated May 1, 2023: Option to Renew
Leased Premises: Mount Oso Communication Site Ptn of APN:
021-002-006-000

The above referenced Lease (the “Lease”) entered into on May 1, 2023, between the
Consolidated Emergency Dispatch Agency (the “Tenant) and Kenneth C. Moeller, Trustee of the
Kenneth C Moeller Trust established under the Moeller 2007 Revocable Trust (the “Landlord”)
located at Mount Oso Communication Site Ptn of APN 021-002-006-000 expires April 30, 2026.
The Lease provides the Tenant an option to renew this Lease for one (1) two (2) year period.

This letter serves as the Tenant’s exercising of the option to renew the Lease for the two (2)
year period. The renewal term shall start on May 1, 2026, at 12:01 A.M., and end on April 30,
2028, at 11:59 P.M.

Per section 4 of our Lease, renewal rental rates are to be at a rate agreed upon by the parties,
which at this time is agreed to be the following monthly rates:

Monthly Rate
Year 1 S 1,636.99
Year 2 S 1,686.10

Except as stated herein, all other terms and conditions of the original Lease remain unchanged.

Thank you for your continued partnership,

Signature Signature Signature Signature
Print Name Print Name Print Name Print Name
COUNTY COUNSEL EXECUTIVE DIRECTOR CEDAC PRESIDENT
Title Title Title Title
Date Date Date Date

3705 Oakdale Road Telephone: (209) 552-3900

Modesto, CA 95357 www.stan911.com Fax: (209) 552-3950



CEDAC (JPA) Item 4.3
Elevated Mindset for Elevated Action in Public

Safety and Emergency Communications.

I/
“ Kasey Young, Executive Director

Vote Required: & Yes " No

AGENDA DATE: March 26, 2026

SUBJECT: Authorize the Consolidated Emergency Dispatch Agency
Commission President and Executive Director to Execute a
Professional Services Agreement with PowerDMS by NEOGOV for
PowerPolicy Software Subscription Services in an Annual Amount
Not to Exceed $10,000.

DISCUSSION:

Stanislaus Regional 9-1-1 (SR911) utilizes policy management and compliance software
to maintain, distribute, and track agency policies and procedures. PowerPolicy, provided
by PowerDMS by NEOGOV, is a cloud-based platform that supports document
management, version control, staff acknowledgment tracking, and compliance reporting.

The proposed agreement provides continued subscription access to the PowerPolicy
platform for agency personnel. Services include policy management tools, automated
workflows, reporting capabilities, and training resources to support operational and
administrative compliance needs.

The subscription term is anticipated to begin July 1, 2026, through June 30, 2027, with
annual renewals thereafter, subject to Commission approval and available budget
authority.

Approval of this item will ensure continuity of policy management operations and support
compliance with internal standards and regulatory requirements.

FISCAL IMPACT:

The annual cost of the agreement is not to exceed $10,000 and is included in the Fiscal
Year 2026/2027 proposed budget. Costs will be funded through participating agency
contributions.

RECOMMENDATION:

Authorize the Consolidated Emergency Dispatch Agency Commission President and
Executive Director to execute a Professional Services Agreement with PowerDMS by

3705 Oakdale Road Telephone: (209) 552-3900
Modesto, CA 95357 www.sr911.org Fax: (209) 552-3950
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NEOGOV for PowerPolicy Software Subscription Services in an annual amount not to
exceed $10,000.

CONTACT PERSON: Kasey Young, Executive Director
Stanislaus Regional 9-1-1, (209) 552-3903

ATTACHMENTS: A-1:  PowerDMS by NEOGOV, PowerPolicy Agreement
(15 pages)

Page 2 of 2



PowerDMS 2126 e o e 100 NEOGOV

by NEOGOV El Segundo, CA 90245

THIS IS NOT AN INVOICE

Contract Records Order Details

Account Number: A-350607 Order #: Q-447713
Customer: Stanislaus Regional 911 (CA) Valid Until: 6/1/2026
Effective Employee Count: 55

Sales Rep: Renewals Team

Customer Contact

Billing Contact: Stanislaus Regional 911 (CA) Shipping Contact : Stanislaus Regional 911 (CA)
Billing Contact Melissa Parikh

Billing Address: 3705 Oakdale Rd Shipping Address: 3705 Oakdale Rd
Modesto, CA 95357 Modesto, CA 95357

Billing Contact Email: administration@sr911.org Shipping Contact Email: parikhm@sr911.org

Billing Phone: 12095523901 Shipping Phone: 209-552-3907

Payment Term: Net 60 Notes:  Policy User Tier 50-59

PO Number:

July 2026

Item Type Start Date End Date Qty. License Type Total (USD)
PowerPolicy Professional Recurring 7/1/2026 6/30/2027 59 User Count $8,928.68
Subscription Based

A policy and compliance management platform that lets you create, edit, organize, and distribute content from a secure, cloud-based site. Included are key features such as
automatic workflows, signature capture and tracking, side-by-side comparison, Public-Facing Documents, PowerDMS University, and Analytics for advanced reporting.

July 2026 TOTAL: $8,928.68

This price does NOT include any sales tax. Total in USD
Additional Terms and Conditions

License Terms: Enterprise license denotes that Customer has purchased an enterprise wide license up to the employee count specified above.

User based license denotes that Customer has purchased the number of licenses set forth in the quantity column. ltem count denotes the number
of items that Customer has licensed as set forth in the quantity column.

Payment Terms: All invoices issued hereunder are due upon the invoice due date. If the Order is for a period longer than one year, the fees for the
first period shown shall be invoiced immediately and the fees for future years/periods shall be invoiced annually in advance of each 12 month
period shown on the Order, but regardless of the billing cycle, Customer is responsible for the fees for the entire Order. The fees set forth in this
Service Order are exclusive of all applicable taxes, levies, or duties imposed by taxing authorities and Customer shall be responsible for payment of
any such applicable taxes, levies, or duties. All payment obligations are non-cancellable, and all fees paid are non-refundable. Payment for services
ordered hereunder shall be made to PowerDMS, Inc. a wholly owned subsidiary of Governmentjobs.com, Inc. (D/B/A NEOGOV).

Terms & Conditions: This Order Form creates a legally binding contract on the parties. Unless otherwise agreed in a written agreement between
GovernmentJobs.com, Inc. (D/B/A/ NEOGOV), parent company of PowerDMS, Inc., Cuehit, Inc., Ragnasoft LLC (D/B/A/ PlanIT Schedule), and Design PD,
LLC (D/B/A Agency360) (collectively, “NEOGOV") and Customer, this Order Form and the services to be furnished pursuant to this Order Form are subject
to the terms and conditions set forth here: https://www.neogov.com/service-specifications.

pecial Condition:

‘

Your signature below constitutes acceptance of terms herein and contractual commitment to purchase
the items listed above.

Page 1 of 2
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PowerDMS 2120 park PI. Sulte 100 NEOGOV

by NEQO GOV El Segundo, CA 90245

Accepted and Agreed By Authorized Representative of:
Stanislaus Regional 911 (CA)

Signature Signature Signature Signature

Print Name Print Name Print Name Print Name
COUNTY COUNSEL EXECUTIVE DIRECTOR CEDAC PRESIDENT
Title Title Title Title

Date Date Date Date

THE INFORMATION AND PRICING CONTAINED IN THIS ORDER FORM IS STRICTLY CONFIDENTIAL.

Page 2 of 2
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A NEOGOV Company

SERVICES AGREEMENT
V011025

You agree that by placing an order through a NEOGOV standard ordering document such as an “Order Form”, “Service Order,”
“Ordering Document,” “SOW” or other document mutually agreed by the parties detailing the services, pricing and subscription
term (each, an “Order Form” for purposes of this Agreement), you agree to follow and be bound by the terms and conditions set
forth herein. “Governmentjobs.com”, “NEOGOV”, “we”, and “our” means Governmentjobs.com, Inc. (D/B/A/ NEOGOV), for
and on behalf of itself and its subsidiaries PowerDMS, Inc., Cuehit, Inc., Ragnasoft LLC (D/B/A/ PlanlIT Schedule), and Design
PD, LLC (D/B/A Agency360) (collectively, “NEOGOV” and, where applicable, its other affiliates; “Customer”, “you”, “your”
means the NEOGOV client, customer, and/or the subscriber identified in the Order Form).

“Services Agreement” or the “Agreement” shall be used to collectively refer to this NEOGOV Services Agreement, documents
incorporated herein including the applicable Order Form, each Addendum (as applicable), and Special Conditions (if any).
“Addendum” means each Addendum set forth either as an Exhibit hereto or otherwise made available at
https://www.neogov.com/service-specifications (the “NEOGOV Site”) and, as applicable, made a part of this Agreement. “Special
Conditions” means individually negotiated variations, amendments and/or additions to this Service Agreement of which are either
drafted, or incorporated by reference, into the Order Form.

1. Provision of Services. Subject to the terms of this Agreement NEOGOV hereby agrees to provide Customer with access to its
SaaS Applications and Professional Services (each defined below) included or ordered by Customer in the applicable Order
Form (collectively referred to as the “Services”). In addition, to the extent NEOGOV provides Customer with access to
additional NEOGOV software in order to access Customer Data (as defined below) or otherwise enhance product
implementation or functionality, Customer’s use of such software will be deemed to be part of the Services and the terms and
conditions of this Agreement shall apply. Customer hereby acknowledges and agrees that NEOGOV’s provision and
performance of, and Customer’s access to, the Services is dependent and conditioned upon Customer’s full performance of its
duties, obligations and responsibilities hereunder. This Agreement entered into as of the earlier of: (i) date of your signature
on an applicable Order Form; or (ii) use of the Services commences (the “Effective Date”). The Agreement supersedes any
prior and contemporaneous discussions, agreements or representations and warranties.

2. SaaS Subscription.

a) Subscription Grant. “SaaS Applications” means each proprietary NEOGOV web-based software-as-a-service application
that may be set forth on an Order Form and subsequently made available by NEOGOV to Customer, and associated
components as described in any written service specifications made available to Customer by NEOGOV (the “Service
Specifications™). Subject to and conditioned on Customer’s and its Authorized Users’ compliance with the terms and
conditions of this Agreement, NEOGOV hereby grants to Customer a limited, non-exclusive, non-transferable, and non-
sublicensable right to (i) onboard, access and use, and to permit Authorized Users to onboard, access and use, the SaaS
Applications specified in the Order Form solely for Customer’s internal, non-commercial purposes; (ii) generate, print,
and download Customer Data as may result from any access to or use of the SaaS Applications; and (iii) train Authorized
Users in uses of the SaaS Applications permitted hereunder (these rights shall collectively be referred to as the “SaaS
Subscription”). “Authorized Users” means (1) Customer employees, agents, contractors, consultants (“Personnel””) who
are authorized by Customer to access and use the Services under the rights granted to Customer pursuant to this Services
Agreement and (2) for whom access to the Services has been purchased hereunder. You shall not exceed the usage limits
(if any) as detailed in the user tier in the applicable Order Form. You may not access the SaaS Applications if you are a
direct competitor of NEOGOYV or its affiliates. In addition, you may not access the SaaS Applications for purposes of
monitoring their availability, performance, or functionality, or for any other benchmarking or competitive purposes. You
shall be responsible for each Authorized User’s access to and use of the SaaS Applications and compliance with
applicable terms and conditions of this Agreement.

b) Subscription Term. Unless otherwise specified in an applicable Order Form, SaaS Subscriptions shall commence on the
Effective Date and remain in effect for twelve (12) consecutive months, unless terminated earlier in accordance with this
Agreement (the “Initial Term”). Thereafter, SaaS Subscriptions shall automatically renew for successive twelve (12)
month terms (each a “Renewal Term” and together with the Initial Term, collectively, the “Term”) unless a party delivers
to the other party, at least thirty (30) days prior to the expiration of the Initial Term or the applicable Renewal Term,
written notice of such party’s intention to not renew the SaaS Subscriptions, or unless terminated earlier in accordance
with this Agreement. The Term for the Services is a continuous and non-divisible commitment for the full duration
regardless of any invoice schedule. The purchase of any Service is separate from any other order for any other Service.
Customer may purchase certain Services independently of other Services. Your obligation to pay for any Service is not
contingent on performance of any other Service or delivery of any other Service.



NEOGOV™ eIt

3.

A NEOGOV Company

Customer Responsibilities.

a) Managing the Subscription. Customer may use the Service in a manner consistent with the terms of this Agreement.
Customer will provide NEOGOV all information needed to process the Order Form to activate the subscription and
provision the Service to the Customer.

b) Managing Authorized Users. Customer is responsible for managing the Authorized Users on its account on the Service.

i)  Invitations and Permissions. Customer is responsible for determining which persons to invite to join the Customer’s
account on the Service and for all actions by Authorized Users on Customer’s account on the Service. Customer is
solely in control of the individual permissions on the Customer’s account.

ii) Customer Obligations. Customer must: (A) obtain any rights, permissions, or consents that are necessary for the
Authorized User’s lawful use of Customer Data and the operation of the Service; (B) ensure that the transfer and
processing of Customer Data under the Agreement is lawful; and (C) respond to and resolve any dispute with an
Authorized User relating to or based on Customer Data, the Service, or Customer’s failure to fulfill its obligations
under the Agreement or applicable law. Customer will not, and will ensure its Authorized Users do not (a) make
any of the Services available to anyone other than Authorized Users or use any Services for the benefit of anyone
other than Customer and its Authorized Users, unless otherwise agreed in writing by the parties, (b) sell, resell,
license, sublicense, distribute, make available, rent or lease any of the Services, or include any of the Services in a
service bureau or outsourcing offering, unless otherwise agreed in writing by the parties, (c) use the Services to store
or transmit infringing, libelous, or otherwise unlawful or tortious material, or to store or transmit material in violation
of the privacy rights, publicity rights, copyright rights, or other rights of any person or entity, (d) use the Services
to store or transmit code, files, scripts, agents or programs intended to do harm, including, for example, viruses,
worms, time bombs and Trojan horses, (e) interfere with or disrupt the integrity or performance of the Services
(including, without limitation, activities such as security penetration tests, stress tests, and spamming activity), (f)
attempt to gain unauthorized access to the Services or its related systems or networks, (g) disassemble, reverse
engineer, or decompile the Services, or modify, copy, or create derivative works based on the Services or any part,
feature, function or user interface thereof, (h) remove the copyright, trademark, or any other proprietary rights or
notices included within NEOGOV Intellectual Property and on and in any documentation or training materials, or
(i) use the Services in a manner which violates the terms of this Agreement, any Order Form or any applicable laws.

Professional Services. “Professional Services” shall mean professional services purchased by Customer as detailed in an
applicable Order Form or NEOGOV Scope of Work (SOW) describing the work to be performed, fees, and any applicable
milestones, dependencies, and other technical specifications or related information. Professional Services include training,
set-up, implementation, and best practices of and concerning the SaaS Applications. Professional Services are subject to the
terms of the Professional Services Addendum made available on the NEOGOYV Site and made a part hereof and may be subject
to additional terms pursuant to an SOW and Service Specifications describing, if applicable, the work to be performed, fees,
and any applicable milestones, dependencies, and other technical specifications or related information. Order Forms or SOWs
must be signed by Customer before NEOGOV shall commence work. If Customer executes a separate SOW, this Agreement
and documents incorporated herein (including but not limited to the Professional Services Addendum) shall control in the
event of a conflict with the terms of the SOW.

Payment Terms.

a) Fees. Customer shall pay all Subscription, Onboarding and Set-Up fees (“Subscription Fees) and Professional Service
fees (“Professional Service Fees”, collectively the “Fees”) as set forth in an Order Form within thirty (30) days of the
date of NEOGOV’s invoice. Fees shall be invoiced annually in advance and in a single invoice for each Term. Unless
explicitly stated otherwise in an Order Form, all payments due under an Order Form are expressed in and shall be paid in
U.S. dollars. Invoices shall be delivered to the stated “Bill To” party on the Order Form. Unless explicitly provided
otherwise, once placed the Order Form is non-cancellable and sums paid nonrefundable. Any invoiced amount that is not
received by NEOGOV when due as set forth in an Order Form will be subject to a late payment fee of 1.5% per month
or the maximum rate permitted by law, whichever is lower. If any amount owing by Customer is more than 30 days
overdue, NEOGOV may, without limiting its other rights and remedies, suspend the Services until such amounts are paid
in full. If Subscription Fees are based upon the Authorized User or employee count as may be specified in an Order
Form, Customer shall owe NEOGOV supplemental Subscription Fees to the extent Customer exceeds the number of
Authorized Users or employees set forth in the Order Form. Except as otherwise specifically stated in the Order Form,
NEOGOV may change the charges for the Services with effect from the start of each Renewal Term by providing
Customer with new pricing at least thirty (30) day notice prior to commencement of a Renewal Term. The new pricing
shall be deemed to be effective if Customer (a) returns an executed Order Form to NEOGOV, (b) remits payment to
NEOGOV of the fees set forth in the invoice referencing the new pricing, or (c) the Customer or any of its Authorized
Users access or use the Services after the expiration of the previous Term.
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Taxes. Customer will pay all taxes, duties and levies imposed by all federal, state, and local authorities (including,
without limitation, export, sales, use, excise, and value-added taxes) based on the transactions or payments under this
Agreement, except those taxes imposed or based on NEOGOV’s net income or those exempt by applicable state law.
Customer shall provide NEOGOV with a certificate or other evidence of such exemption within ten (10) days after the
Effective Date of this Agreement and thereafter upon NEOGOV’s request therefor.

Purchase Orders. Any reference to a purchase order in an Order Form or any associated invoice is solely for Customer's
convenience in record keeping, and no such reference or any delivery of services to Customer following receipt of any
purchase order shall be deemed an acknowledgement of or an agreement to any terms or conditions referenced or included
in any such purchase order. If a purchase order is delivered by Customer in connection with the purchase of Services,
none of the terms and conditions contained in such purchase order shall have any effect or modify or supersede the terms
and conditions of this Agreement. NEOGOV’s failure to object to terms contained in any such purchase order shall not
be a waiver of the terms set forth in this provision or in this Agreement.

Term and Termination.

Term. This Agreement shall commence on the Effective Date and shall remain in effect until all SaaS Subscriptions have
expired and/or both parties have achieved full performance of Professional Services, unless it is terminated earlier in
accordance with this Agreement.

Termination for Cause; Effect of Termination. Either Party may terminate this Agreement immediately if the other is in
material breach of this Agreement and such breach is not cured within thirty (30) days following non-breaching party’s
written specification of the breach. NEOGOV may suspend the Services or terminate this Agreement immediately in the
event the Services or Customer’s use of the Services provided hereunder pose a security risk to the Services, NEOGOV
or any third party, or become illegal or contrary to any applicable law, rule, regulation, or public policy. Upon expiration
or any termination of this Agreement, Customer shall cease all use and refrain from all further use of the Services and
other NEOGOV Intellectual Property. Additionally, Customer shall be obligated to pay, as of the effective date of such
expiration or termination, all amounts due and unpaid to NEOGOV under this Agreement. Unless otherwise specified,
following 90 days after expiration or termination of the Agreement NEOGOV may remove Customer Data from
NEOGOV Services and without Customer consent or notice.

Audit Rights. Upon reasonable notice, NEOGOYV or its agent shall have the right to audit Customer’s records relating to its

compliance with this Agreement. Customer shall cooperate fully with this audit. If any audit conducted under this Section
indicates that any amount due to NEOGOV was underpaid, Customer shall within three (3) business days pay to NEOGOV
the amount due. All expenses associated with any such audit shall be paid by NEOGOV unless the audit reveals underpayment
in excess of five percent (5%), in which case Customer shall pay such expenses as well as any amount due to NEOGOV.

Maintenance; Modifications; Support Services.

a)

b)

Maintenance, Updates, Upgrades. NEOGOV maintains NEOGOV’s hardware and software infrastructure for the
Services and is responsible for maintaining the NEOGOV server operation and NEOGOV database security. NEOGOV
may in its sole discretion, periodically modify, Update, and Upgrade the features, components, and functionality of the
Services during the Term. “Update” means any update, bug fix, patch or correction of the Services or underlying
NEOGOV software that NEOGOV makes generally available to its customers of the same module, excluding Upgrades.
Updates are automatic and available upon Customer’s next login to the Services following an Update at no additional
cost to Customer. “Upgrade” means any update of the Services or underlying NEOGOV software such as platform
updates, and major product enhancements and/or new features that NEOGOV makes commercially available. NEOGOV
shall have no obligation to provide Upgrades to customers and retains the right to offer Upgrades free of cost or on a per
customer basis at additional cost. NEOGOV shall have no liability for, or any obligations to, investments in, or
modifications to Customer’s hardware, systems or other software which may be necessary to use or access the Services
due to a modification, Update, or Upgrade of the Services.

Program Documentation; Training Materials. “Program Documentation” shall mean all user guides, training, and
implementation material, and Service descriptions provided by NEOGOV to Customer in connection with the Services.
NEOGOV hereby grants to Customer a non-exclusive, non-sublicensable, non-transferable license to use, print, and
distribute internally via non-public platforms, the Program Documentation during the Term solely for Customer's internal
business purposes in connection with its use of the Services. Primary training of NEOGOV Services is conducted by self-
review of online materials. NEOGOV’s pre-built, online training consists of a series of tutorials to introduce the standard
features and functions (the “Training Materials”). The Training Materials may be used as reference material by Customer
Personnel conducting day-to-day activities.
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Implementation. For Services requiring implementation, NEOGOV implementation supplements the Training Materials
and is conducted off-site unless otherwise agreed in the Order Form. For an additional fee as detailed on an applicable
Order Form, NEOGOV personnel will provide consultation on best practices for setting up the Services, answer Customer
questions during the implementation period, and use commercially reasonable efforts to ensure Authorized User Admins
grasp the system. The length of the implementation time is dependent on the type of Service and the Customer’s
responsiveness. NEOGOV is not responsible or liable for any delay or failure to perform implementation caused in whole
or in part by Customer's delay in performing its obligations hereunder and, in the event of any such delay, NEOGOV
may, in its sole discretion, extend all performance dates as NEOGOV deems reasonably necessary.

Support. Phone support for the Services is available to Customer Monday through Friday, excluding NEOGOV holidays.
Customer may submit a request for online support for the Services 24 hours a day, seven days a week, and the NEOGOV
support desk will acknowledge receipt of the request within a reasonable time. The length of time for a resolution of any
problem is dependent on the type of case.

Limitations. Unless otherwise specified in the Order Form, this Agreement does not obligate NEOGOV to render any
maintenance or support services that are not expressly provided herein, including, but not limited to data uploads, manual
data entry, migration services, data conversion, refinement, purification, reformatting, SQL dump, or process
consultation.

NEOGOV Intellectual Property Rights.

NEOGOV shall exclusively own all right, title and interest in and to all pre-existing and future intellectual property
developed or delivered by NEOGOV including all Services, products, systems, software (including any source code or
object code) or Service Specifications related thereto, Updates or Upgrades, trademarks, service marks, logos and other
distinctive brand features of NEOGOV and all proprietary rights embodied therein (collectively, the “NEOGOV
Intellectual Property”). This Agreement does not convey or transfer title or ownership of the NEOGOV Intellectual
Property to Customer or any of its users. All rights not expressly granted herein are reserved by NEOGOV. Other than
recommendation use or as required by law, all use of NEOGOV trademarks must be pre-approved by NEOGOV prior to
use. Trademarks shall include any word, name, symbol, color, designation or device, or any combination thereof that
functions as a source identifier, including any trademark, trade dress, service mark, trade name, logo, design mark, or
domain name, whether or not registered.

Customer may, but is not obligated to, providle NEOGOV with suggestions, ideas, enhancement requests, or other
feedback (“Feedback”). If Customer provides any such Feedback to NEOGOV, Customer hereby grants NEOGOV a
nonexclusive, perpetual, irrevocable, royalty-free license to use all Feedback for any purpose. Feedback is provided to
NEOGOV on an “as-is” basis without warranties of any kind.

10. Data Processing and Privacy.

a)

b)

Customer Data. “Customer Data” shall mean all data that is owned or developed by Customer, whether provided to
NEOGOV by Customer or provided by a third party to NEOGOV in connection with NEOGOV’s provision of Services
to Customer, including Personnel data collected, loaded into, or located in Customer data files maintained by NEOGOV.
NEOGOV Intellectual Property, including but not limited to the Services and all derivative works thereof, NEOGOV
Confidential Information, and Platform Data do not fall within the meaning of the term “Customer Data”. Customer
exclusively owns all right, title, and interest in and to all Customer Data. Customer grants NEOGOV a license to host,
use, process, display, create non-personal derivative works of, and transmit Customer Data to provide the Services.
NEOGOV reserves the right to delete or disable Customer Data stored, transmitted or published by Customer using the
Services upon receipt of a bona fide notification that such content infringes upon the intellectual property rights of others,
or if NEOGOV otherwise reasonably believes any such content is in violation of this Agreement.

Platform Data. “Platform Data” shall mean any anonymized data reflecting the access to or use of the Services by or on
behalf of Customer or any user, including statistical or other analysis and performance information related to the provision
and operation of the Services including any end user visit, session, impression, clickthrough or click stream data, as well
as log, device, transaction data, or other analysis, information, or data based on or derived from any of the foregoing.
NEOGOV shall exclusively own all right, title and interest in and to all Platform Data. Customer acknowledges
NEOGOV may compile Platform Data based on Customer Data input into the Services. Customer agrees that NEOGOV
may use Platform Data to the extent and in the manner permitted under applicable law. Such anonymized data neither
identifies Customer or its users, nor can Customer or any its users can be derived from such data.
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Data Processing Agreement. The parties agree that the terms of the NEOGOV Data Processing Addendum (“DPA”)
made available on the NEOGOV Site is hereby incorporated herein by reference and made part of this Agreement and
governs NEOGOV's processing of Personal Data.

Data Responsibilities.

i)  NEOGOYV will maintain commercially reasonable administrative, physical, and technical safeguards for protection
of the security, confidentiality and integrity of the Customer Data. Those safeguards will include, but will not be
limited to, measures for preventing access, use, modification or disclosure of Customer Data by NEOGOV personnel
except (a) to provide the Services and prevent or address service or technical problems, (b) as compelled by
applicable law, or (c) as Customer expressly permits in writing. Customer acknowledges and agrees that it is
commercially reasonable for NEOGOV to rely upon the security processes and measures utilized by NEOGOV’s
cloud infrastructure providers.

ii) Customer is solely responsible for the development, content, operation, maintenance, and use of Customer Data,
including but not limited to compliance with applicable laws. NEOGOV will have no responsibility or liability for
the accuracy of the Customer Data prior to receipt of such data into the Services. Without limiting the foregoing,
Customer shall be solely responsible for and shall comply with all applicable laws and regulations relating to (a) the
accuracy and completeness of all information input, submitted, or uploaded to the Services, (b) the privacy of users
of the Services, including, without limitation, providing appropriate notices to and obtaining appropriate consents
from any individuals to whom Customer Data relates; and (c) the collection, use, modification, alteration, extraction,
retention, copying, external storage, disclosure, transfer, disposal, and other processing of any Customer Data.
NEOGOV is not responsible for lost data caused by the action or inaction of Customer or Authorized Users. Unless
otherwise mutually agreed in writing, Customer shall not maintain any financial, health, payment card, or similarly
sensitive data that imposes specific data security or data protection obligations within the Services. Customer shall
provide and institute all appropriate tools and procedures required to ensure the security of its own information
system and, more specifically, to prevent, detect and destroy the occurrence of any viruses.

Breach Notice. NEOGOV will notify Customer of unauthorized access to, or unauthorized use, loss or disclosure of
Customer Data within its custody and control (a “Security Breach”) within 72 hours of NEOGOV’s confirmation of the
nature and extent of the same or when required by applicable law, whichever is earlier. Each party will reasonably
cooperate with the other with respect to the investigation and resolution of any Security Breach. If applicable law or
Customer’s policies require notification of its Authorized Users or others of the Security Breach, Customer shall be
responsible for such notification.

Data Export, Retention and Destruction. Customer may export or delete Customer Data from the Services at any time
during a Subscription Term, using the existing features and functionality of the Services. Customer is solely responsible
for its data retention obligations with respect to Customer Data. If and to the extent Customer cannot export or delete
Customer Data stored on NEOGOV’s systems using the then existing features and functionality of the Services,
NEOGOV will, upon Customer's written request, make the Customer Data available for export by Customer or destroy
the Customer Data. If Customer requires the Customer Data to be exported in a different format than provided by
NEOGOV, such additional services will be subject to a separate agreement on a time and materials basis. Except as
otherwise required by applicable law, NEOGOV will have no obligation to maintain or provide any Customer Data more
than ninety (90) days after the expiration or termination of this Agreement. Customer acknowledges that it is solely
responsible for determining any retention requirements with respect to the Customer Data as required by applicable law
and NEOGOV disclaims all liability in connection with such determination. In addition, to the extent Customer requests
that NEOGOV retain Customer Data beyond the expiration of the retention period required by applicable law, rule or
regulation, NEOGOV disclaims all liability in connection with retaining such Customer Data including but not limited
to any claims related to loss or destruction of such Customer Data.

Third Party Services. The Services may permit Customer and its Authorized Users to access services or content provided by
third parties through the Services (“Third Party Services”). Customer agrees that NEOGOV is not the original source and shall
not be liable for any inaccuracies contained in any content provided in any of the Third Party Services. NEOGOV makes no
representations, warranties or guarantees with respect to the Third Party Services or any content contained therein. NEOGOV
may discontinue access to any Third Party Services through the Services if the relevant agreement with the applicable third
party no longer permits NEOGOV to provide such access. If loss of access to any Third Party Services (to which Customer
has a subscription under this Agreement) occurs during a Subscription Term, NEOGOV will refund to Customer any prepaid
fees for such Third Party Services covering the remainder of the Subscription Term.

12. Nondisclosure.
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Definition of Confidential Information. “Confidential Information” means all information disclosed by a party
(“Disclosing Party”) to the other party (“Receiving Party”), whether orally or in writing, that is designated as confidential
or that reasonably should be understood to be confidential given the nature of the information and the circumstances of
disclosure. Customer's Confidential Information includes its Customer Data. NEOGOV Confidential Information
includes the NEOGOV Intellectual Property and the Services. The Confidential Information of each party includes the
terms and conditions of this Agreement and all Order Forms (including pricing), as well as business and marketing plans,
technology and technical information, product plans and designs, and business processes disclosed by such party.
However, Confidential Information does not include any information that (a) is or becomes generally known to the public
without breach of any obligation owed to the Disclosing Party, (b) was known to the Receiving Party prior to its disclosure
by the Disclosing Party without breach of any obligation owed to the Disclosing Party, (c) is received from a third party
without breach of any obligation owed to the Disclosing Party, or (d) was independently developed by the Receiving
Party.

Obligations. The Receiving Party will: (i) use the same degree of care it uses to protect the confidentiality of its own
confidential information of like kind (but not less than reasonable care); (ii) not use any Confidential Information of the
Disclosing Party for any purpose outside the scope of this Agreement and (iii) except as otherwise authorized by the
Disclosing Party in writing, limit access to Confidential Information of the Disclosing Party to those of its employees
and contractors who need access for purposes consistent with this Agreement and who have signed confidentiality
agreements with the Receiving Party containing protections not less protective of the Confidential Information than those
herein.

Exceptions. The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent compelled
by law to do so, provided the Receiving Party gives the Disclosing Party prior notice of the compelled disclosure (to the
extent legally permitted) and reasonable assistance, at the Disclosing Party's cost, if the Disclosing Party wishes to contest
the disclosure.

Equitable Relief. The parties recognize and agree there may be no adequate remedy at law for breach of the provisions
of the confidentiality obligations set forth in this Section 12, that such a breach may irreparably harm the Disclosing
Party and the Disclosing Party is entitled to seek equitable relief (including, without limitation, an injunction) with respect
to any such breach or potential breach in addition to any other remedies available to it at law or in equity.

Representations, Warranties, and Disclaimers.

a)

b)

<)

d)

e)

Mutual Representations. Each party represents and warrants to the other party that (i) it has full power and authority
under all relevant laws and regulations and is duly authorized to enter into this Agreement; and (ii) to its knowledge, the
execution, delivery and performance of this Agreement by such party does not conflict with any agreement, instrument
or understanding, oral or written, to which it is a party or by which it may be bound, nor violate any law or regulation of
any court, governmental body or administrative or other agency having jurisdiction over it.

Additional Customer Representations and Warranties. Customer hereby represents and warrants to NEOGOV that: (1)
Customer and Authorized Users have all necessary rights and authority to upload Customer Data to the Service without
violating any third party’s proprietary or privacy rights, including intellectual property rights; (2) Customer Data does
not contain any viruses, worms, Trojan horses, or other harmful or destructive code or content; and (3) Customer will use
the Service in compliance with all laws, rules, regulations, and this Agreement.

Service Performance Warranty. NEOGOV warrants that it provides the Services using a commercially reasonable level
of care and skill and in a professional manner in accordance with generally recognized industry standards for similar
services.

No Other Warranty. EXCEPT FOR THE EXPRESS WARRANTIES SET FORTH IN THIS WARRANTY SECTION,
THE SERVICES AND ANY OTHER INFORMATION ARE PROVIDED ON AN “AS IS” AND “AS AVAILABLE”
BASIS, AND CUSTOMER’S USE OF THE SERVICES IS AT ITS OWN RISK. NEOGOV DOES NOT MAKE, AND
HEREBY DISCLAIMS, ANY AND ALL OTHER EXPRESS AND/OR IMPLIED WARRANTIES, INCLUDING,
BUT NOT LIMITED TO, WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE,
NONINFRINGEMENT AND TITLE, AND ANY WARRANTIES ARISING FROM A COURSE OF DEALING,
USAGE, OR TRADE PRACTICE. NEOGOV DOES NOT WARRANT THAT THE SERVICES WILL BE
UNINTERRUPTED, ERROR-FREE, OR COMPLETELY SECURE, OR THAT ANY ERROR WILL BE
CORRECTED.

Disclaimer of Actions Caused by and/or Under the Control of Third Parties. NEOGOV DOES NOT AND CANNOT
CONTROL THE FLOW OF DATA TO OR FROM THE NEOGOV SYSTEM AND OTHER PORTIONS OF THE
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INTERNET. SUCH FLOW DEPENDS IN LARGE PART ON THE PERFORMANCE OF INTERNET SERVICES
PROVIDED OR CONTROLLED BY THIRD PARTIES. AT TIMES, ACTIONS OR INACTIONS OF SUCH THIRD
PARTIES CAN IMPAIR OR DISRUPT CUSTOMER’S CONNECTIONS TO THE INTERNET (OR PORTIONS
THEREOF). ALTHOUGH NEOGOV WILL USE COMMERCIALLY REASONABLE EFFORTS TO TAKE ALL
ACTIONS IT DEEMS APPROPRIATE TO REMEDY AND AVOID SUCH EVENTS, NEOGOV CANNOT
GUARANTEE THAT SUCH EVENTS WILL NOT OCCUR. ACCORDINGLY, NEOGOV DISCLAIMS ANY AND
ALL LIABILITY RESULTING FROM OR RELATED TO SUCH EVENTS OR WITH RESPECT TO ANY THIRD
PARTY SERVICES.

No Medical Advice. Through certain Services, NEOGOV may make certain telehealth related information available to
Customer and/or facilitate user access to telemedicine, expert medical services, and/or emergency medical services.
NEOGOV is independent from healthcare providers who provide telemedicine services and is not responsible for such
healthcare providers’ acts, omissions or for any content or communications made by them. The Services do not provide
medical advice and do not create a healthcare provider/patient relationship between Customer and NEOGOV or
otherwise. Any Services, or content accessed from the Services, are for informational purposes only and do not constitute
medical advice. Customer should seek professional medical advice, diagnosis, and/or treatment for any and all medical
conditions, whether as a result of using Services or otherwise. NEOGOV IS NOT RESPONSIBLE OR LIABLE FOR
ANY ADVICE, COURSE OF TREATMENT, DIAGNOSIS OR ANY OTHER TREATMENT OR INFORMATION
THAT CUSTOMER OR ITS USERS MAY OBTAIN THROUGH THE USE OF THE SERVICES.

14. Indemnification.

a)

b)

<)

Customer Indemnity. To the extent permitted by applicable law, Customer will defend and indemnify NEOGOV from
and against any claim, demand, suit or proceeding made or brought against NEOGOV (i) by a third party alleging that
any Customer Data infringes or misappropriates such third party's intellectual property rights, (ii) in connection with
Customer’s violation of any applicable laws, or (iii) any claim or allegation by any third party resulting from or related
to Customer’s or any of its Authorized User’s breach of Section 3 of this Agreement.

NEOGOV Indemnity. Subject to subsections 14(b)(i) through 14(b)(iii) and 14(c) of this Section, if a third party makes
a claim against Customer that any NEOGOV intellectual property furnished by NEOGOV and used by Customer
infringes a third party’s intellectual property rights, NEOGOV will defend the Customer against the claim and indemnify
the Customer from the damages and liabilities awarded by the court to the third-party claiming infringement or the
settlement agreed to by NEOGOV.

i)  Alternative Resolution. f NEOGOV believes or it is determined that any of the Services may have violated a third
party’s intellectual property rights, NEOGOV may choose to either modify the Services to be non-infringing or
obtain a license to allow for continued use. If these alternatives are not commercially reasonable, NEOGOV may
end the subscription or license for the Services and refund a pro-rata portion of any fees covering the whole months
that would have remained, absent such early termination, following the effective date of such early termination.

ii) No Duty to Indemnify. NEOGOV will not indemnify Customer if Customer alters the Service or Service
Specifications, or uses it outside the scope of use or if Customer uses a version of the Service or Service
Specifications which has been superseded, if the infringement claim could have been avoided by using an unaltered
current version of the Services or Service Specifications which was provided to Customer, or if the Customer
continues to use the infringing material after the subscription expires. NEOGOV will not indemnify the Customer
to the extent that an infringement claim is based upon any information, design, specification, instruction, software,
data, or material not furnished by NEOGOV. NEOGOV will not indemnify Customer for any portion of an
infringement claim that is based upon the combination of Service or Service Specifications with any products or
services not provided by NEOGOV. NEOGOV will not indemnify Customer for infringement caused by Customer’s
actions against any third party if the Services as delivered to Customer and used in accordance with the terms of the
Agreement would not otherwise infringe any third-party intellectual property rights.

iii) Exclusive Remedy. This Section provides the exclusive remedy for any intellectual property infringement claims or
damages against NEOGOV.

Indemnification Procedures. In order to receive the indemnities described hereunder, the indemnified party must: (i)
promptly notify the indemnifying party, in writing, of any claim; (ii) cooperate reasonably with indemnifying party, at
the indemnifying party’s expense, in the defense and/or settlement thereof; and (iii) allow the indemnifying party to
control the defense and/or settlement thereof except that the indemnifying party may not, without the indemnified party’s
prior written consent, enter into any settlement that does not unconditionally release the indemnified party from liability.
The indemnified party shall have the right to participate in any defense of a claim and/or to be represented by counsel of
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its own choosing at its own expense, provided that ultimate control of such defense shall remain solely with the
indemnifying party.

Limitations of Liability.

a) EXCLUSION OF DAMAGES. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO
EVENT WILL EITHER PARTY BE LIABLE UNDER OR IN CONNECTION WITH THIS AGREEMENT OR ITS
SUBJECT MATTER UNDER ANY LEGAL OR EQUITABLE THEORY, INCLUDING BREACH OF CONTRACT,
TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY, AND OTHERWISE, INCLUDING FOR ANY: (a) LOSS
OF PRODUCTION, USE, BUSINESS, REVENUE, OR PROFIT OR DIMINUTION IN VALUE; (b) IMPAIRMENT,
INABILITY TO USE OR LOSS, INTERRUPTION OR DELAY OF THE SERVICES; (c) LOSS, DAMAGE,
CORRUPTION OR RECOVERY OF DATA, OR BREACH OF DATA OR SYSTEM SECURITY; (d) COST OF
REPLACEMENT GOODS OR SERVICES; (e¢) LOSS OF GOODWILL, LOSS OF BUSINESS OPPORTUNITY OR
PROFIT, OR LOSS OF REPUTATION; OR (f) CONSEQUENTIAL, INCIDENTAL, INDIRECT, EXEMPLARY,
SPECIAL, ENHANCED, OR PUNITIVE DAMAGES, REGARDLESS OF WHETHER SUCH PERSONS WERE
ADVISED OF THE POSSIBILITY OF SUCH LOSSES OR DAMAGES OR SUCH LOSSES OR DAMAGES WERE
OTHERWISE FORESEEABLE, AND NOTWITHSTANDING THE FAILURE OF ANY AGREED OR OTHER
REMEDY OF ITS ESSENTIAL PURPOSE.

b) CAP ON MONETARY LIABILITY. EXCEPT FOR DAMAGES ARISING OUT OF LIABILITY WHICH CANNOT
BE LAWFULLY EXCLUDED OR LIMITED, OR CUSTOMER’S OBLIGATIONS TO MAKE PAYMENT UNDER
THIS AGREEMENT, THE TOTAL AGGREGATE LIABILITY OF EITHER PARTY FOR ANY AND ALL CLAIMS
AGAINST THE OTHER PARTY UNDER THIS AGREEMENT, WHETHER ARISING UNDER OR RELATED TO
BREACH OF CONTRACT, TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY, OR ANY OTHER LEGAL
OR EQUITABLE THEORY, SHALL NOT EXCEED THE AMOUNT OF ALL PAYMENTS ACTUALLY
RECEIVED BY NEOGOV FROM CUSTOMER IN CONNECTION WITH THIS AGREEMENT IN THE 12 MONTH
PERIOD PRECEDING THE DATE OF THE FIRST EVENT INITIALLY GIVING RISE TO SUCH LIABILITY. THE
EXISTENCE OF ONE OR MORE CLAIMS WILL NOT ENLARGE THE LIMIT.

Reimbursement of Costs in Third Party Litigation. With respect to any litigation or other court proceeding involving Customer
and a third party, if any subpoena or other legally binding request related to such litigation or court proceeding is served to
NEOGOV requesting copies of documents maintained by NEOGOV or otherwise requesting NEOGOYV to appear as a witness
in any capacity or provide testimony with respect to Customer’s documentation, Customer shall reimburse NEOGOV for its
out-of-pocket costs associated with compliance with such request, including but not limited to NEOGOV’s reasonable
attorneys’ fees.

EOL Products. NEOGOV may, in its discretion, at certain times elect to discontinue development, distribution and/or support
of any Service or any elements or versions of any Service, and thereby designate such Service or elements or versions as end
of life (“EOL”). In the event that NEOGOV elects to announce EOL for any Service, NEOGOV will provide six (6) months
prior notice. Customer will have a period of six (6) months after receipt of such notice to upgrade to the last commercially
available (non-EOL) version of the Service, if applicable, or otherwise following the expiration of such six (6) month period,
the Service shall be deemed terminated without penalty and a pro rata refund shall be provided to Customer for the remaining
term of the Service. During the 6-month notice period, Customer may continue exercising all of the rights set forth in this
Agreement with respect to such EOL Service.

Text Message Communications. NEOGOV may offer Personnel the opportunity to receive text messages regarding job
application or hiring process reminders, applicant status updates, or other human resource related notices. Since these text
message services depend on the functionality of third-party providers, there may be technical delays on the part of those
providers. NEOGOV may make commercially reasonable efforts to provide alerts in a timely manner with accurate
information, but cannot guarantee the delivery, timeliness, or accuracy of the content of any alert. NEOGOV shall not be liable
for any delays, failure to deliver, or misdirected delivery of any alert; for any errors in the content of an alert; or for any actions
taken or not taken by you or any third party in reliance on an alert. NEOGOV cannot vouch for the technical capabilities of
any third parties to receive such text messages. To the extent you utilize text messaging features, NEOGOV shall not be
responsible for your use of such features, and you shall indemnify NEOGOV with respect to any damages resulting from your
use including but not limited any violations of applicable law. NEOGOV MAKES NO WARRANTIES OR
REPRESENTATIONS OF ANY KIND, EXPRESS, STATUTORY, OR IMPLIED AS TO: (a) THE AVAILABILITY OF
TELECOMMUNICATION SERVICES; (b) ANY LOSS, DAMAGE, OR OTHER SECURITY INTRUSION OF THE
TELECOMMUNICATION SERVICES; AND (c) ANY DISCLOSURE OF INFORMATION TO THIRD PARTIES OR
FAILURE TO TRANSMIT ANY DATA, COMMUNICATIONS, OR SETTINGS CONNECTED WITH THE SERVICES.
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9. Publicity. Unless otherwise provided in the applicable Order Form, NEOGOV may identify Customer as one of its customers

and use Customer’s logo for such purposes, subject to any trademark usage requirements specified by Customer.

Force Majeure. Except for Customer’s payment obligations to NEOGOV, neither party shall be liable for any damages, costs,
expenses or other consequences incurred by the other party or by any other person or entity for any act, circumstance, event,
impediment or occurrence beyond such party’s reasonable control, including, without limitation: (a) acts of God; (b) changes
in or in the interpretation of any law, rule, regulation or ordinance; (c) strikes, lockouts or other labor problems; (d)
transportation delays; (e) unavailability of supplies or materials; (f) fire or explosion; (g) riot, pandemic, military action or
usurped power; (h) actions or failures to act on the part of a governmental authority; (i) internet service interruptions or
slowdowns, vandalism or cyber-attacks, or (j) any other cause beyond the reasonable control of such party.

Independent Contractor; No Third Party Beneficiary; Fulfillment Partners. The relationship of the parties shall be deemed to
be that of an independent contractor and nothing contained herein shall be deemed to constitute a partnership between or a
joint venture by the parties hereto or constitute either party the employee or agent of the other. Customer acknowledges that
nothing in this Agreement gives Customer the right to bind or commit NEOGOV to any agreements with any third parties.
This Agreement is not for the benefit of any third party and shall not be deemed to give any right or remedy to any such party
whether referred to herein or not. NEOGOV may designate any third-party affiliate, or other agent or subcontractor (each a
“Fulfillment Partner”), without notice to, or the consent of, Customer, to perform such tasks and functions to complete any
Services.

Entire Agreement; Amendment; Addendum. This Services Agreement, the Exhibits hereto, each Addendum (as may be
applicable pursuant to the terms therein) and documents incorporated herein, the applicable Order Form, and Special
Conditions (if any) constitute the entire agreement between the parties with respect to the subject matter hereof and supersede
all prior or contemporaneous oral and written statements of any kind whatsoever made by the parties with respect to such
subject matter. It is expressly agreed that the terms of this Agreement and any NEOGOV Order Form shall supersede the
terms in any non-NEOGOV purchase order or other ordering document. Notwithstanding the foregoing, any conflict of terms
shall be resolved by giving priority in accordance with the following order: 1) Special Conditions (if any), 2) NEOGOV Order
Form, 3) the NEOGOV Services Agreement, and 4) incorporated documents (including the Exhibits and each applicable
Addendum). This Agreement supersedes the terms and conditions of any clickthrough agreement associated with the Services.
This Agreement may not be modified or amended (and no rights hereunder may be waived) except through a written instrument
signed by the parties to be bound. If you are subscribing for the HRIS, Vetted, or PowerEngage Platform, you hereby
specifically agree to the terms of the applicable Addendum set forth on the NEOGOYV Site. In addition, certain Services may
disclose the use of artificial intelligence, in which case, Customer hereby agrees to the terms of the Al Addendum set forth on
the NEOGOV Site.

General.

a) Governing Law and Venue. This Agreement shall be governed by and construed in accordance with the laws of the state
of California, without giving effect to conflict of law rules. Any legal action or proceeding relating to this Agreement
shall be instituted only in any state or federal court in Los Angeles, California.

b) Severability. If any provision of this Agreement is held to be illegal or unenforceable, such provision shall be limited or
eliminated to the minimum extent necessary so that the remainder of this Agreement will continue in full force and effect.
Provisions that survive termination or expiration are those relating to, without limitation, accrued rights to payment,
acknowledgements and reservations of proprietary rights, confidentiality obligations, warranty disclaimers, and
limitations of liability, and others which by their nature are intended to survive.

¢) Notices. All notices or other communications required or permitted hereunder shall be in writing and shall be deemed to
have been duly given either when personally delivered, one (1) business day following delivery by recognized overnight
courier or electronic mail, or three (3) business days following deposit in the U.S. mail, registered or certified, postage
prepaid, return receipt requested. All such communications shall be sent to (i) Customer at the address set forth in the
Order Form and (ii)) NEOGOV at the address specified in the applicable Order Form.

d) Waiver. The waiver, express or implied, by either party of any breach of this Agreement by the other party will not waive
any subsequent breach by such party of the same or a different kind. This Agreement may be executed in two or more
counterparts, each of which will be deemed an original, but all of which taken together shall constitute one and the same
instrument.

e) Electronic Delivery. Delivery of a copy of this Agreement or an Order Form bearing an original signature by electronic
mail or by any other electronic means will have the same effect as physical delivery of the paper document bearing the
original signature.



NEOGOV™ eIt

f)

g

h)

A NEOGOV Company

Assignment. Customer may not assign this Agreement without the express written approval of NEOGOV Any attempt
at assignment in violation of this Section shall be null and void.

Construction. The parties intend this Agreement to be construed without regard to any presumption or rule requiring
construction or interpretation against the party drafting an instrument or causing any instrument to be drafted. The
exhibits, addendum, schedules, attachments, and appendices referred to herein are an integral part of this Agreement to
the same extent as if they were set forth verbatim herein.

Subcontractors. For purposes of this Agreement, including any subsequent documentation requested by Customer
pursuant to this Agreement, the term "subcontractors" shall exclude subcontractors (i) who perform routine software
development and maintenance services which are not specific to the Customer, (ii) subcontractors who will not have
any access to Customer Data, and (iii) subcontractors who have access to Customer Data solely within NEOGOV's or
Customer's systems.

10
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Exhibit A
Government Customer Addendum

If Customer is a Government Customer, the following Government Customer Addendum (“Government Addendum”) forms part
of the Services Agreement, and in the case of any conflict or inconsistency between the terms and provisions of this Addendum
and any other provision of the Services Agreement, the terms of this Government Addendum shall control. For purposes hereof, a
“Government Customer” means a Customer which is a (a) U.S. Federal agency, (b) state government, agency, department,
or political subdivision (including a city, county or municipal corporation), or (c¢) instrumentality of any of the foregoing (including
a municipal hospital or municipal hospital district, police or fire department, public library, park district, state college or university,
Indian tribal economic development organization, or port authority).

1.

Applicability. The provisions of this Addendum shall apply only if Customer is a Government Customer under the
Services Agreement.

Termination for Non-Appropriation of Funds on Multi-Year Deals. Customer represents that it has received
sufficient appropriation of funds by the applicable legislature (or other appropriate governmental body) (“Governmental
Appropriation”) for the first year of the term of any Order Form executed by Customer (the “First Year” and all such
years following the First Year which are included in the term of an Order Form, the “Future Years”). If Customer is
subject to federal, state or local law which makes Customer’s financial obligations under this Services Agreement
contingent upon Governmental Appropriation, and if such funds are not forthcoming or are insufficient due to failure of
such Governmental Appropriation, then Customer will have the right to terminate the then remaining portion of any
Future Years under the Services Agreement at no additional cost and with no penalty by giving prior written notice
documenting the lack of funding. Customer will provide at least thirty (30) days advance written notice of such
termination. Customer will use reasonable efforts to ensure appropriated funds are available. It is expressly agreed that
Customer shall not activate this non-appropriation provision for its convenience or to circumvent the requirements of this
Agreement, but only as an emergency fiscal measure during a substantial fiscal crisis, which affects generally its fiscal
operations. If Customer terminates the Services Agreement under this Section 2, Customer agrees not to replace the
Services with functionally similar products or services for a period of one year after the termination of the Services
Agreement.

Indemnification. If Customer is prohibited by federal, state or local law from agreeing to hold harmless or indemnify
third parties, Section 14(a) and the indemnification provision included in Section 18 of the Services Agreement shall not
apply to Customer, to the extent disallowed by applicable law.

Open Records. If the Customer is subject to federal or state public records laws, including laws styled as open records,
freedom of information, or sunshine laws (“Open Records Laws”) the confidentiality requirements of Section 12 of the
Services Agreement apply only to the extent permitted by Open Records Laws applicable to the Customer. This Section
is not intended to be a waiver of any of the provisions of the applicable Open Records Laws, including, without limitation,
the requirement for the Customer to provide notice and opportunity for NEOGOV to assert an exception to disclosure
requirements in accordance with the applicable Open Records laws.

Cooperative Purchasing. As permitted by law, it is understood and agreed by Customer and NEOGOV that any (i)
federal, state, local, tribal, or other municipal government (including all administrative agencies, departments, and offices
thereof); (ii) any business enterprise in which a federal, state, local, tribal or other municipal entity has a full, majority,
or other controlling interest; and/or (iii) any public school (including without limitation K-12 schools, colleges,
universities, and vocational schools) (collectively referred to as the “New Entity””) may purchase the Services specified
herein in accordance with the terms and conditions of this Agreement. It is also understood and agreed that each New
Entity will establish its own contract with NEOGOV, be invoiced therefrom and make its own payments to NEOGOV in
accordance with the terms of the contract established between the New Entity and NEOGOV. With respect to any
purchases by a New Entity pursuant to this Section, Customer: (i) shall not be construed as a dealer, re-marketer,
representative, partner or agent of any type of NEOGOV, or such New Entity; (ii) shall not be obligated, liable or
responsible for any order made by New Entities or any employee thereof under the agreement or for any payment required
to be made with respect to such order; and (iii) shall not be obliged, liable or responsible for any failure by any New
Entity to comply with procedures or requirements of applicable law or to obtain the due authorization and approval
necessary to purchase under the agreement. Termination of this Agreement shall in no way limit NEOGOV from
soliciting, entering into, or continuing a contractual relationship with any New Entity. Any New Entity who purchases
Services under this Section hereby represents that is has the authority to use this Services Agreement for the purchase
and that the use of the Services Agreement for the purchase is not prohibited by law or procurement regulations applicable
to the New Entity.

1"
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Exhibit B
Integration Terms Addendum

NEOGOV offers integrations and platform APIs for integrations to third party systems (“Integration Services”). Customer
may use only those Integration Services purchased or subscribed to as listed within the NEOGOV Order Form. The following
terms (the “Integration Terms Addendum”) shall apply to the extent that Customer utilizes a system integration between the
Services and  either: (a) an  affiliated  integrated service, including those found at
https://api.neogov.com/connect/marketplace.html (“Affiliated API”) or to the extent that Customer utilizes a system
integration between the Services and an unaffiliated third-party service (“Customer Application”) integrated using
NEOGOV’s open API (“Open API”). Integration Services are not available for HRIS Services and this Exhibit B shall not
apply to HRIS Services.

1. Provision of Integrations. Subject to and conditioned on compliance with all terms and conditions set forth in this
Agreement, NEOGOV hereby grants Customer a limited, revocable, non-exclusive, non-transferable, non-sublicensable
license during the applicable Term to use and/or access the Affiliated API as described in this Agreement, or the Open
API for communication between Customer’s human resource related third application(s) that will interoperate with
NEOGOV Services (collectively these uses shall be referred to as the “API” or “Integration”). Customer acknowledges
there are no implied licenses granted under this Agreement. NEOGOV reserves all rights that are not expressly granted.
Customer may not use the API for any other purpose without our prior written consent. Customer may not share the API
with any third party, must keep the API and all log-in information secure, and must use the API key as Customer sole
means of accessing the APIL.

2. Integration Intellectual Property. All right, title, and interest in the API and any and all information, data, documents,
materials, inventions, technologies, know-how, descriptions, requirements, plans, reports, works, intellectual property,
software, hardware, systems, methods, processes, and inventions, customizations, enhancements, improvements and
other modifications based on or derived from the API are and will remain, as appropriate, with NEOGOV. All right, title,
and interest in and to the third-party materials, includingall intellectual property rights therein, are and will remain with
their respective third-party rights holders subject to the terms and conditions of the applicable third-party license
agreements. Customer has no right or license with respect to any third-party materials except as expressly licensed under
such third-party license agreements.

3. Integration Terms of Use. Except as expressly authorized under this Agreement, you may not remove any proprietary
notices from the API; use the API in any manner or for any purpose that infringes, misappropriates, or otherwise violates
any intellectual property rightor other right of any person, or that violates any applicable law; combine or integrate the
API with any software, technology, services, or materials not authorized by NEOGOV; design or permit Customer
Application(s) to disable, override, or otherwise interfere with any NEOGOV-implemented communications to end
users, consent screens, user settings, alerts, warning, or the like; use the API in any of Customer Application(s) to
replicate or attempt to replace the user experience of the Services; or attempt to cloak or conceal Customer identity or
the identity of Customer Application(s) when requesting authorization to use the API.

4. Customer Integration Responsibilities. Customer, Customer developed web or other software services or applications,
and Customer third-party vendors that integrate with the API (collectively the “Customer Applications”), shall comply
with all terms and conditions of this Agreement, all applicable laws, rules, and regulations, and all guidelines, standards,
and requirements that may be posted on https://api.neogov.com/connect/index.html from time to time. In addition,
Customer will not use the API in connection with or to promote any products, services, or materials that constitute,
promote, or are used primarily for the purpose of dealing in spyware, adware,or other malicious programs or code,
counterfeit goods, items subject to U.S. embargo, unsolicited mass distribution of email (“spam”),multi-level marketing
proposals, hate materials, hacking, surveillance, interception, or descrambling equipment, libelous, defamatory,
obscene, pornographic, abusive, or otherwise offensive content, stolen products, and items used for theft, hazardous
materials, or any illegal activities.

5. Cooperation. If applicable, Customer shall timely provide such cooperation, assistance, and information as NEOGOV
reasonably requests to enable the API. NEOGOV is not responsible or liable for any late delivery or delay or failure of
performance caused in wholeor in part by Customer’s delay in performing, or failure to perform, any of its obligations
under this Agreement. NEOGOV will provide Customer maintenance and support services for API issues arising from
the information technology designed, developed, and under then current control of NEOGOV. NEOGOV shall have no
obligation to provide maintenance or support for issues arising from the inaction or action of Customer or third parties
of which are outside NEOGOV control.

6. Provision of Open API. In the event license fees or other payments are not due in exchange for the right to use and access
the Open API, you acknowledge and agree that this arrangement is made in consideration of the mutual covenants set forth
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in this Agreement, including, without limitation, the disclaimers, exclusions, and limitations of liability set forth herein.
Notwithstanding the foregoing, NEOGOV reserves the right to charge for access with effect from the start of each
Renewal Term by giving Customer at least ninety (90) day notice prior to commencement of a Renewal Term.

API Key. In order to use and access the Open API, you must obtain an Open API key through the registration process.
Customer agreesto monitor Customer Applications for any activity that violates applicable laws, rules and regulation, or
any terms and conditions of this Agreement, including any fraudulent, inappropriate, or potentially harmful behavior.
This Agreement does not entitle Customer to any support for the Open APIL. You acknowledge that NEOGOV may
update or modify the Open API from time to time and at our sole discretion and may require you to obtain and use the
most recent version(s). You are required to make any such changes to Customer Applications that are required for
integration as a result of such Update at Customer sole cost and expense. Updates may adversely affect how Customer
Applications communicate with the Services.

Efficient Processing. You must use efficient programming, which will not cause an overwhelming number of requests to
be made in too short a period of time, as-determined solely by NEOGOWV. If this occurs, NEOGOV reserves the right to
throttle your API connections,or suspend or terminate your access to the Open API. NEOGOYV shall use reasonable
efforts to provide Customer notice and reasonable time to cure prior to taking such actions.

Open API Limitations. TO THE FULLEST EXTENT PERMITTED UNDER APPLICABLE LAW, IN NO EVENT
WILL NEOGOVBE LIABLE TO CUSTOMER OR TO ANY THIRD PARTY UNDER ANY TORT, CONTRACT,
NEGLIGENCE, STRICTLIABILITY, OR OTHER LEGAL OR EQUITABLE THEORY FOR ANY DIRECT, LOST
PROFITS, LOST OR CORRUPTED DATA, COMPUTER FAILURE OR MALFUNCTION, INTERRUPTION OF
BUSINESS, OR OTHER SPECIAL, INDIRECT, INCIDENTAL, OR CONSEQUENTIAL DAMAGES OF ANY
KIND ARISING OUT OF THE USE OR INABILITY TO USE THE OPEN API; OR ANY DAMAGES, IN THE
AGGREGATE, IN EXCESS OF FIFTY DOLLARS, EVEN IF NEOGOV HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH LOSS OR DAMAGES AND WHETHER OR NOT SUCH LOSS OR DAMAGES ARE
FORESEEABLE OR NEOGOV WAS ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. ANY CLAIM YOU
MAY HAVE ARISING OUT OF OR RELATING TO THIS AGREEMENT MUST BE BROUGHT WITHIN ONE
YEAR AFTER THE OCCURRENCE OF THE EVENT GIVING RISE TO SUCH CLAIM.

Open API Termination. Notwithstanding the additional Termination rights herein, NEOGOV may immediately
terminate or suspend Customer access to Open APIs in our sole discretion at any time and for any reason, with or without
notice or cause. In addition, your Open API subscription will terminate immediately and automatically without any
notice if you violate any of the terms and conditions of this Agreement.

13



CEDAC (JPA) Item 4.4
Elevated Mindset for Elevated Action in Public

Safety and Emergency Communications.

I/
“ Kasey Young, Executive Director

Vote Required: & Yes " No

AGENDA DATE: March 26, 2026

SUBJECT: Authorize the Consolidated Emergency Dispatch Agency
Commission President and Executive Director to Execute a
Professional Services Agreement with PowerDMS by NEOGOV for
CritiCall Testing Software and Related Services in an Amount Not to
Exceed $26,000.

DISCUSSION:

Stanislaus Regional 9-1-1 (SR911) utilizes pre-employment testing tools to support
dispatcher recruitment and ensure candidates meet the minimum skill requirements
necessary for the position. The Biddle Online CritiCall system is an industry-standard
testing platform designed specifically for public safety dispatch hiring.

The proposed agreement with PowerDMS by NEOGOV provides subscription access to
the CritiCall testing platform, including initial setup services and ongoing subscription
services aligned with Stanislaus County’s Insight system. The agreement term is
anticipated to begin April 1, 2026, and extend through June 30, 2028.

The agreement establishes a not-to-exceed amount of $26,000 over the full term and
includes prorated services for the initial period followed by annual subscription services.

Approval of this item will allow SR911 to continue utilizing a standardized and validated
testing platform to support hiring processes and maintain operational staffing levels.

FISCAL IMPACT:

Costs associated with this agreement are included in the Fiscal Year 2026/2027 and
Fiscal Year 2027/2028 proposed budgets. The total contract amount shall not exceed
$26,000 over the term of the agreement.

RECOMMENDATION:

Authorize the Consolidated Emergency Dispatch Agency Commission President and
Executive Director to execute a Professional Services Agreement with PowerDMS by

3705 Oakdale Road Telephone: (209) 552-3900
Modesto, CA 95357 www.sr911.org Fax: (209) 552-3950


http://www.sr911.org/

NEOGAOV for CritiCall Testing Software and Related Services in an amount not to exceed
$26,000.

CONTACT PERSON: Kasey Young, Executive Director
Stanislaus Regional 9-1-1, (209) 552-3903

ATTACHMENTS: A-1:  PowerDMS by NEOGOQV, Criticall Agreement
(15 pages)

Page 2 of 2



t 800.749.5104
2120 Park Pl. Suilte 100

PobwerDMS NEOGOV

by NEOGOV El Segundo, CA 90245
THIS IS NOT AN INVOICE

Contract Records Order Details
Account Number: A-650783 Order #: Q-430572
Customer: Stanislaus, County of (CA) Valid Until: 3/31/2026
Effective Employee Count: 5,400
Sales Rep: Jonny Carver
Customer Contact
Billing Contact: Stanislaus Regional 911 (CA) Shipping Contact : Stanislaus, County of (CA)

Billing Contact
3705 Oakdale Rd
Modesto, CA 95357

Melissa Parikh
1010 10th Street Suite 6800
Modesto, CA 95353

Billing Address: Shipping Address:

Billing Contact Email: administration@sr911.org Shipping Contact Email: parikhm@sr911.org
Billing Phone: 12095523901 Shipping Phone: 209-552-3907
Payment Term: Net 30 Notes:

PO Number:

ubscription Service

‘

Prorated services to align with Insight renewal date of July 1st.
50% Discount Incentive to Biddle Online CritiCall Subscription.
$1,814 Credit for unused existing CritiCall Subscription.

Year 1 - Prorated

Item Type Start Date End Date Qty. License Type Total (USD)
Biddle Online CritiCall Subscription Recurring 4/1/2026 6/30/2026 40 Usage Based $0.00
Biddle Online CritiCall Setup Services 40 Usage Based $0.00
Year 1 - Prorated TOTAL: $0.00
Year 2 25% Discourjt Incentive to BidQIe On_Ii_ne CritiCall _Su_bscription.

$2,003 Credit for unused existing CritiCall Subscription.
Item Type Start Date End Date Qty. License Type Total (USD)
Biddle Online CritiCall Subscription Recurring 7/1/2026 6/30/2027 40 Usage Based $8,881.00
Year 2 TOTAL: $8,881.00

Year 3 Discount Incentive ends, regular pricing moving forward.
Item Type Start Date End Date Qty. License Type Total (USD)
Biddle Online CritiCall Subscription Recurring 7/1/2027 6/30/2028 40 Usage Based $14,512.00
Year 3 TOTAL: $14,512.00

Additional Terms and Conditions

This price does NOT include any sales tax. Total in USD

Page 1 of 2
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by NEQO GOV El Segundo, CA 90245

License Terms: Enterprise license denotes that Customer has purchased an enterprise wide license up to the employee count specified above.
User based license denotes that Customer has purchased the number of licenses set forth in the quantity column. Item count denotes the number
of items that Customer has licensed as set forth in the quantity column.

Payment Terms: All invoices issued hereunder are due upon the invoice due date. If the Order is for a period longer than one year, the fees for

the first period shown shall be invoiced immediately and the fees for future years/periods shall be invoiced annually in advance of each 12 month
period shown on the Order, but regardless of the billing cycle, Customer is responsible for the fees for the entire Order. The fees set forth in this
Service Order are exclusive of all applicable taxes, levies, or duties imposed by taxing authorities and Customer shall be responsible for payment of
any such applicable taxes, levies, or duties. All payment obligations are non-cancellable, and all fees paid are non-refundable. Payment for services
ordered hereunder shall be made to Governmentjobs.com, Inc., (D/B/A NEOGOV).

Terms & Conditions: This Order Form creates a legally binding contract on the parties. Unless otherwise agreed in a written agreement
between GovernmentJobs.com, Inc. (D/B/A/ NEOGOV), parent company of PowerDMS, Inc., Cuehit, Inc., Ragnasoft LLC (D/B/A/ PlanIT Schedule),
and Design PD, LLC (D/B/A Agency360) (collectively, “"NEOGOV”) and Customer, this Order Form and the services to be furnished pursuant to

this Order Form are subject to the terms and conditions set forth here: https://www.neogov.com/service-specifications. The Effective Date (as
defined in the terms and conditions) shall be the Subscription Start Date.

Special Condition:

1. Pro-Rated Saa$S Subscription Fees shall be due net thirty (30) from Customer receipt of NEOGOV invoice. Annual SaaS Subscription Fee invoices
shall commence after expiration of the Pro-Rated Term.

2. The second sentence of Section 2.b. is replaced in its entirety with the following: “Thereafter, SaaS Subscriptions may be renewed for successive
twelve (12) month terms (each a “Renewal Term” and together with the Initial Term, the “Term”) by Customer delivering to NEOGOV prior to the
expiration of the Initial Term or the applicable Renewal Term, written notice of such party’s intention to renew this Agreement.”

If this Order Form is executed and/or returned to NEOGOV by the Customer after the Subscription Start Date stated in this Order Form, NEOGOV
may adjust the Subscription Start Date and the corresponding Subscription End Date, without increasing the total fees, based on the date NEOGOV
activates the subscription, provided the total length of the subscription term does not change. Following activation, any adjustments to such
Subscription Start Date and Subscription End Date may be confirmed by reference to the invoice sent by NEOGOV.

Your signature below constitutes acceptance of terms herein and contractual commitment to purchase
the items listed above.

Accepted and Agreed By Authorized Representative of:
Stanislaus, County of (CA)

Signature Signature Signature Signature

Print Name Print Name Print Name Print Name
COUNTY COUNSEL EXECUTIVE DIRECTOR CEDAC PRESIDENT
Title Title Title Title

Date Date Date Date

THE INFORMATION AND PRICING CONTAINED IN THIS ORDER FORM IS STRICTLY CONFIDENTIAL.
Page 2 of 2


https://www.neogov.com/service-specifications

NEOGOV™ et

A NEOGOV Company

SERVICES AGREEMENT
V011025

You agree that by placing an order through a NEOGOV standard ordering document such as an “Order Form”, “Service Order,”
“Ordering Document,” “SOW” or other document mutually agreed by the parties detailing the services, pricing and subscription
term (each, an “Order Form” for purposes of this Agreement), you agree to follow and be bound by the terms and conditions set
forth herein. “Governmentjobs.com”, “NEOGOV”, “we”, and “our” means Governmentjobs.com, Inc. (D/B/A/ NEOGOV), for
and on behalf of itself and its subsidiaries PowerDMS, Inc., Cuehit, Inc., Ragnasoft LLC (D/B/A/ PlanIT Schedule), and Design
PD, LLC (D/B/A Agency360) (collectively, “NEOGOV” and, where applicable, its other affiliates; “Customer”, “you”, “your”
means the NEOGOV client, customer, and/or the subscriber identified in the Order Form).

“Services Agreement” or the “Agreement” shall be used to collectively refer to this NEOGOV Services Agreement, documents
incorporated herein including the applicable Order Form, each Addendum (as applicable), and Special Conditions (if any).
“Addendum” means each Addendum set forth either as an Exhibit hereto or otherwise made available at
https://www.neogov.com/service-specifications (the “NEOGOV Site”) and, as applicable, made a part of this Agreement. “Special
Conditions” means individually negotiated variations, amendments and/or additions to this Service Agreement of which are either
drafted, or incorporated by reference, into the Order Form.

1. Provision of Services. Subject to the terms of this Agreement NEOGOV hereby agrees to provide Customer with access to its
SaaS Applications and Professional Services (each defined below) included or ordered by Customer in the applicable Order
Form (collectively referred to as the “Services”). In addition, to the extent NEOGOV provides Customer with access to
additional NEOGOV software in order to access Customer Data (as defined below) or otherwise enhance product
implementation or functionality, Customer’s use of such software will be deemed to be part of the Services and the terms and
conditions of this Agreement shall apply. Customer hereby acknowledges and agrees that NEOGOV’s provision and
performance of, and Customer’s access to, the Services is dependent and conditioned upon Customer’s full performance of its
duties, obligations and responsibilities hereunder. This Agreement entered into as of the earlier of: (i) date of your signature
on an applicable Order Form; or (ii) use of the Services commences (the “Effective Date”). The Agreement supersedes any
prior and contemporaneous discussions, agreements or representations and warranties.

2. SaaS Subscription.

a) Subscription Grant. “SaaS Applications” means each proprietary NEOGOV web-based software-as-a-service application
that may be set forth on an Order Form and subsequently made available by NEOGOV to Customer, and associated
components as described in any written service specifications made available to Customer by NEOGOV (the “Service
Specifications™). Subject to and conditioned on Customer’s and its Authorized Users’ compliance with the terms and
conditions of this Agreement, NEOGOV hereby grants to Customer a limited, non-exclusive, non-transferable, and non-
sublicensable right to (i) onboard, access and use, and to permit Authorized Users to onboard, access and use, the SaaS
Applications specified in the Order Form solely for Customer’s internal, non-commercial purposes; (ii) generate, print,
and download Customer Data as may result from any access to or use of the SaaS Applications; and (iii) train Authorized
Users in uses of the SaaS Applications permitted hereunder (these rights shall collectively be referred to as the “SaaS
Subscription™). “Authorized Users” means (1) Customer employees, agents, contractors, consultants (“Personnel”’) who
are authorized by Customer to access and use the Services under the rights granted to Customer pursuant to this Services
Agreement and (2) for whom access to the Services has been purchased hereunder. You shall not exceed the usage limits
(if any) as detailed in the user tier in the applicable Order Form. You may not access the SaaS Applications if you are a
direct competitor of NEOGOYV or its affiliates. In addition, you may not access the SaaS Applications for purposes of
monitoring their availability, performance, or functionality, or for any other benchmarking or competitive purposes. You
shall be responsible for each Authorized User’s access to and use of the SaaS Applications and compliance with
applicable terms and conditions of this Agreement.

b) Subscription Term. Unless otherwise specified in an applicable Order Form, SaaS Subscriptions shall commence on the
Effective Date and remain in effect for twelve (12) consecutive months, unless terminated earlier in accordance with this
Agreement (the “Initial Term”). Thereafter, SaaS Subscriptions shall automatically renew for successive twelve (12)
month terms (each a “Renewal Term” and together with the Initial Term, collectively, the “Term”) unless a party delivers
to the other party, at least thirty (30) days prior to the expiration of the Initial Term or the applicable Renewal Term,
written notice of such party’s intention to not renew the SaaS Subscriptions, or unless terminated earlier in accordance
with this Agreement. The Term for the Services is a continuous and non-divisible commitment for the full duration
regardless of any invoice schedule. The purchase of any Service is separate from any other order for any other Service.
Customer may purchase certain Services independently of other Services. Your obligation to pay for any Service is not
contingent on performance of any other Service or delivery of any other Service.
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Customer Responsibilities.

a) Managing the Subscription. Customer may use the Service in a manner consistent with the terms of this Agreement.
Customer will provide NEOGOV all information needed to process the Order Form to activate the subscription and
provision the Service to the Customer.

b) Managing Authorized Users. Customer is responsible for managing the Authorized Users on its account on the Service.

i) Invitations and Permissions. Customer is responsible for determining which persons to invite to join the Customer’s
account on the Service and for all actions by Authorized Users on Customer’s account on the Service. Customer is
solely in control of the individual permissions on the Customer’s account.

ii) Customer Obligations. Customer must: (A) obtain any rights, permissions, or consents that are necessary for the
Authorized User’s lawful use of Customer Data and the operation of the Service; (B) ensure that the transfer and
processing of Customer Data under the Agreement is lawful; and (C) respond to and resolve any dispute with an
Authorized User relating to or based on Customer Data, the Service, or Customer’s failure to fulfill its obligations
under the Agreement or applicable law. Customer will not, and will ensure its Authorized Users do not (a) make
any of the Services available to anyone other than Authorized Users or use any Services for the benefit of anyone
other than Customer and its Authorized Users, unless otherwise agreed in writing by the parties, (b) sell, resell,
license, sublicense, distribute, make available, rent or lease any of the Services, or include any of the Services in a
service bureau or outsourcing offering, unless otherwise agreed in writing by the parties, (c) use the Services to store
or transmit infringing, libelous, or otherwise unlawful or tortious material, or to store or transmit material in violation
of the privacy rights, publicity rights, copyright rights, or other rights of any person or entity, (d) use the Services
to store or transmit code, files, scripts, agents or programs intended to do harm, including, for example, viruses,
worms, time bombs and Trojan horses, (e) interfere with or disrupt the integrity or performance of the Services
(including, without limitation, activities such as security penetration tests, stress tests, and spamming activity), (f)
attempt to gain unauthorized access to the Services or its related systems or networks, (g) disassemble, reverse
engineer, or decompile the Services, or modify, copy, or create derivative works based on the Services or any part,
feature, function or user interface thereof, (h) remove the copyright, trademark, or any other proprietary rights or
notices included within NEOGOV Intellectual Property and on and in any documentation or training materials, or
(1) use the Services in a manner which violates the terms of this Agreement, any Order Form or any applicable laws.

4. Professional Services. “Professional Services” shall mean professional services purchased by Customer as detailed in an
applicable Order Form or NEOGOV Scope of Work (SOW) describing the work to be performed, fees, and any applicable
milestones, dependencies, and other technical specifications or related information. Professional Services include training,
set-up, implementation, and best practices of and concerning the SaaS Applications. Professional Services are subject to the
terms of the Professional Services Addendum made available on the NEOGOV Site and made a part hereof and may be subject
to additional terms pursuant to an SOW and Service Specifications describing, if applicable, the work to be performed, fees,
and any applicable milestones, dependencies, and other technical specifications or related information. Order Forms or SOWs
must be signed by Customer before NEOGOV shall commence work. If Customer executes a separate SOW, this Agreement
and documents incorporated herein (including but not limited to the Professional Services Addendum) shall control in the
event of a conflict with the terms of the SOW.

5. Payment Terms.

a) Fees. Customer shall pay all Subscription, Onboarding and Set-Up fees (“Subscription Fees”) and Professional Service
fees (“Professional Service Fees”, collectively the “Fees”) as set forth in an Order Form within thirty (30) days of the
date of NEOGOV’s invoice. Fees shall be invoiced annually in advance and in a single invoice for each Term. Unless
explicitly stated otherwise in an Order Form, all payments due under an Order Form are expressed in and shall be paid in
U.S. dollars. Invoices shall be delivered to the stated “Bill To” party on the Order Form. Unless explicitly provided
otherwise, once placed the Order Form is non-cancellable and sums paid nonrefundable. Any invoiced amount that is not
received by NEOGOV when due as set forth in an Order Form will be subject to a late payment fee of 1.5% per month
or the maximum rate permitted by law, whichever is lower. If any amount owing by Customer is more than 30 days
overdue, NEOGOV may, without limiting its other rights and remedies, suspend the Services until such amounts are paid
in full. If Subscription Fees are based upon the Authorized User or employee count as may be specified in an Order
Form, Customer shall owe NEOGOV supplemental Subscription Fees to the extent Customer exceeds the number of
Authorized Users or employees set forth in the Order Form. Except as otherwise specifically stated in the Order Form,
NEOGOV may change the charges for the Services with effect from the start of each Renewal Term by providing
Customer with new pricing at least thirty (30) day notice prior to commencement of a Renewal Term. The new pricing
shall be deemed to be effective if Customer (a) returns an executed Order Form to NEOGOV, (b) remits payment to
NEOGOV of the fees set forth in the invoice referencing the new pricing, or (¢) the Customer or any of its Authorized
Users access or use the Services after the expiration of the previous Term.
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Taxes. Customer will pay all taxes, duties and levies imposed by all federal, state, and local authorities (including,
without limitation, export, sales, use, excise, and value-added taxes) based on the transactions or payments under this
Agreement, except those taxes imposed or based on NEOGOV’s net income or those exempt by applicable state law.
Customer shall provide NEOGOV with a certificate or other evidence of such exemption within ten (10) days after the
Effective Date of this Agreement and thereafter upon NEOGOV’s request therefor.

Purchase Orders. Any reference to a purchase order in an Order Form or any associated invoice is solely for Customer's
convenience in record keeping, and no such reference or any delivery of services to Customer following receipt of any
purchase order shall be deemed an acknowledgement of or an agreement to any terms or conditions referenced or included
in any such purchase order. If a purchase order is delivered by Customer in connection with the purchase of Services,
none of the terms and conditions contained in such purchase order shall have any effect or modify or supersede the terms
and conditions of this Agreement. NEOGOV’s failure to object to terms contained in any such purchase order shall not
be a waiver of the terms set forth in this provision or in this Agreement.

Term and Termination.

Term. This Agreement shall commence on the Effective Date and shall remain in effect until all SaaS Subscriptions have
expired and/or both parties have achieved full performance of Professional Services, unless it is terminated earlier in
accordance with this Agreement.

Termination for Cause; Effect of Termination. Either Party may terminate this Agreement immediately if the other is in
material breach of this Agreement and such breach is not cured within thirty (30) days following non-breaching party’s
written specification of the breach. NEOGOV may suspend the Services or terminate this Agreement immediately in the
event the Services or Customer’s use of the Services provided hereunder pose a security risk to the Services, NEOGOV
or any third party, or become illegal or contrary to any applicable law, rule, regulation, or public policy. Upon expiration
or any termination of this Agreement, Customer shall cease all use and refrain from all further use of the Services and
other NEOGOV Intellectual Property. Additionally, Customer shall be obligated to pay, as of the effective date of such
expiration or termination, all amounts due and unpaid to NEOGOV under this Agreement. Unless otherwise specified,
following 90 days after expiration or termination of the Agreement NEOGOV may remove Customer Data from
NEOGOYV Services and without Customer consent or notice.

Audit Rights. Upon reasonable notice, NEOGOYV or its agent shall have the right to audit Customer’s records relating to its

compliance with this Agreement. Customer shall cooperate fully with this audit. If any audit conducted under this Section
indicates that any amount due to NEOGOV was underpaid, Customer shall within three (3) business days pay to NEOGOV
the amount due. All expenses associated with any such audit shall be paid by NEOGOV unless the audit reveals underpayment
in excess of five percent (5%), in which case Customer shall pay such expenses as well as any amount due to NEOGOV.

Maintenance; Modifications; Support Services.

a)

b)

Maintenance, Updates, Upgrades. NEOGOV maintains NEOGOV’s hardware and software infrastructure for the
Services and is responsible for maintaining the NEOGOV server operation and NEOGOV database security. NEOGOV
may in its sole discretion, periodically modify, Update, and Upgrade the features, components, and functionality of the
Services during the Term. “Update” means any update, bug fix, patch or correction of the Services or underlying
NEOGOV software that NEOGOV makes generally available to its customers of the same module, excluding Upgrades.
Updates are automatic and available upon Customer’s next login to the Services following an Update at no additional
cost to Customer. “Upgrade” means any update of the Services or underlying NEOGOV software such as platform
updates, and major product enhancements and/or new features that NEOGOV makes commercially available. NEOGOV
shall have no obligation to provide Upgrades to customers and retains the right to offer Upgrades free of cost or on a per
customer basis at additional cost. NEOGOV shall have no liability for, or any obligations to, investments in, or
modifications to Customer’s hardware, systems or other software which may be necessary to use or access the Services
due to a modification, Update, or Upgrade of the Services.

Program Documentation; Training Materials. “Program Documentation” shall mean all user guides, training, and
implementation material, and Service descriptions provided by NEOGOV to Customer in connection with the Services.
NEOGOV hereby grants to Customer a non-exclusive, non-sublicensable, non-transferable license to use, print, and
distribute internally via non-public platforms, the Program Documentation during the Term solely for Customer's internal
business purposes in connection with its use of the Services. Primary training of NEOGOV Services is conducted by self-
review of online materials. NEOGOV’s pre-built, online training consists of a series of tutorials to introduce the standard
features and functions (the “Training Materials”). The Training Materials may be used as reference material by Customer
Personnel conducting day-to-day activities.
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Implementation. For Services requiring implementation, NEOGOV implementation supplements the Training Materials
and is conducted off-site unless otherwise agreed in the Order Form. For an additional fee as detailed on an applicable
Order Form, NEOGOYV personnel will provide consultation on best practices for setting up the Services, answer Customer
questions during the implementation period, and use commercially reasonable efforts to ensure Authorized User Admins
grasp the system. The length of the implementation time is dependent on the type of Service and the Customer’s
responsiveness. NEOGOV is not responsible or liable for any delay or failure to perform implementation caused in whole
or in part by Customer's delay in performing its obligations hereunder and, in the event of any such delay, NEOGOV
may, in its sole discretion, extend all performance dates as NEOGOV deems reasonably necessary.

Support. Phone support for the Services is available to Customer Monday through Friday, excluding NEOGOV holidays.
Customer may submit a request for online support for the Services 24 hours a day, seven days a week, and the NEOGOV
support desk will acknowledge receipt of the request within a reasonable time. The length of time for a resolution of any
problem is dependent on the type of case.

Limitations. Unless otherwise specified in the Order Form, this Agreement does not obligate NEOGOV to render any
maintenance or support services that are not expressly provided herein, including, but not limited to data uploads, manual
data entry, migration services, data conversion, refinement, purification, reformatting, SQL dump, or process
consultation.

NEOGOV Intellectual Property Rights.

NEOGOV shall exclusively own all right, title and interest in and to all pre-existing and future intellectual property
developed or delivered by NEOGOV including all Services, products, systems, software (including any source code or
object code) or Service Specifications related thereto, Updates or Upgrades, trademarks, service marks, logos and other
distinctive brand features of NEOGOV and all proprictary rights embodied therein (collectively, the “NEOGOV
Intellectual Property”). This Agreement does not convey or transfer title or ownership of the NEOGOV Intellectual
Property to Customer or any of its users. All rights not expressly granted herein are reserved by NEOGOV. Other than
recommendation use or as required by law, all use of NEOGOV trademarks must be pre-approved by NEOGOV prior to
use. Trademarks shall include any word, name, symbol, color, designation or device, or any combination thereof that
functions as a source identifier, including any trademark, trade dress, service mark, trade name, logo, design mark, or
domain name, whether or not registered.

Customer may, but is not obligated to, providle NEOGOV with suggestions, ideas, enhancement requests, or other
feedback (“Feedback”). If Customer provides any such Feedback to NEOGOV, Customer hereby grants NEOGOV a
nonexclusive, perpetual, irrevocable, royalty-free license to use all Feedback for any purpose. Feedback is provided to
NEOGOYV on an “as-is” basis without warranties of any kind.

10. Data Processing and Privacy.

a)

b)

Customer Data. “Customer Data” shall mean all data that is owned or developed by Customer, whether provided to
NEOGOYV by Customer or provided by a third party to NEOGOV in connection with NEOGOV’s provision of Services
to Customer, including Personnel data collected, loaded into, or located in Customer data files maintained by NEOGOV.
NEOGOV Intellectual Property, including but not limited to the Services and all derivative works thereof, NEOGOV
Confidential Information, and Platform Data do not fall within the meaning of the term “Customer Data”. Customer
exclusively owns all right, title, and interest in and to all Customer Data. Customer grants NEOGOV a license to host,
use, process, display, create non-personal derivative works of, and transmit Customer Data to provide the Services.
NEOGOV reserves the right to delete or disable Customer Data stored, transmitted or published by Customer using the
Services upon receipt of a bona fide notification that such content infringes upon the intellectual property rights of others,
or if NEOGOV otherwise reasonably believes any such content is in violation of this Agreement.

Platform Data. “Platform Data” shall mean any anonymized data reflecting the access to or use of the Services by or on
behalf of Customer or any user, including statistical or other analysis and performance information related to the provision
and operation of the Services including any end user visit, session, impression, clickthrough or click stream data, as well
as log, device, transaction data, or other analysis, information, or data based on or derived from any of the foregoing.
NEOGOV shall exclusively own all right, title and interest in and to all Platform Data. Customer acknowledges
NEOGOV may compile Platform Data based on Customer Data input into the Services. Customer agrees that NEOGOV
may use Platform Data to the extent and in the manner permitted under applicable law. Such anonymized data neither
identifies Customer or its users, nor can Customer or any its users can be derived from such data.
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Data Processing Agreement. The parties agree that the terms of the NEOGOV Data Processing Addendum (“DPA”)
made available on the NEOGOV Site is hereby incorporated herein by reference and made part of this Agreement and
governs NEOGOV's processing of Personal Data.

Data Responsibilities.

i)  NEOGOV will maintain commercially reasonable administrative, physical, and technical safeguards for protection
of the security, confidentiality and integrity of the Customer Data. Those safeguards will include, but will not be
limited to, measures for preventing access, use, modification or disclosure of Customer Data by NEOGOV personnel
except (a) to provide the Services and prevent or address service or technical problems, (b) as compelled by
applicable law, or (c) as Customer expressly permits in writing. Customer acknowledges and agrees that it is
commercially reasonable for NEOGOV to rely upon the security processes and measures utilized by NEOGOV’s
cloud infrastructure providers.

ii) Customer is solely responsible for the development, content, operation, maintenance, and use of Customer Data,
including but not limited to compliance with applicable laws. NEOGOV will have no responsibility or liability for
the accuracy of the Customer Data prior to receipt of such data into the Services. Without limiting the foregoing,
Customer shall be solely responsible for and shall comply with all applicable laws and regulations relating to (a) the
accuracy and completeness of all information input, submitted, or uploaded to the Services, (b) the privacy of users
of the Services, including, without limitation, providing appropriate notices to and obtaining appropriate consents
from any individuals to whom Customer Data relates; and (c) the collection, use, modification, alteration, extraction,
retention, copying, external storage, disclosure, transfer, disposal, and other processing of any Customer Data.
NEOGOV is not responsible for lost data caused by the action or inaction of Customer or Authorized Users. Unless
otherwise mutually agreed in writing, Customer shall not maintain any financial, health, payment card, or similarly
sensitive data that imposes specific data security or data protection obligations within the Services. Customer shall
provide and institute all appropriate tools and procedures required to ensure the security of its own information
system and, more specifically, to prevent, detect and destroy the occurrence of any viruses.

Breach Notice. NEOGOV will notify Customer of unauthorized access to, or unauthorized use, loss or disclosure of
Customer Data within its custody and control (a “Security Breach”) within 72 hours of NEOGOV’s confirmation of the
nature and extent of the same or when required by applicable law, whichever is earlier. Each party will reasonably
cooperate with the other with respect to the investigation and resolution of any Security Breach. If applicable law or
Customer’s policies require notification of its Authorized Users or others of the Security Breach, Customer shall be
responsible for such notification.

Data Export, Retention and Destruction. Customer may export or delete Customer Data from the Services at any time
during a Subscription Term, using the existing features and functionality of the Services. Customer is solely responsible
for its data retention obligations with respect to Customer Data. If and to the extent Customer cannot export or delete
Customer Data stored on NEOGOV’s systems using the then existing features and functionality of the Services,
NEOGOV will, upon Customer's written request, make the Customer Data available for export by Customer or destroy
the Customer Data. If Customer requires the Customer Data to be exported in a different format than provided by
NEOGOV, such additional services will be subject to a separate agreement on a time and materials basis. Except as
otherwise required by applicable law, NEOGOV will have no obligation to maintain or provide any Customer Data more
than ninety (90) days after the expiration or termination of this Agreement. Customer acknowledges that it is solely
responsible for determining any retention requirements with respect to the Customer Data as required by applicable law
and NEOGOV disclaims all liability in connection with such determination. In addition, to the extent Customer requests
that NEOGOV retain Customer Data beyond the expiration of the retention period required by applicable law, rule or
regulation, NEOGOV disclaims all liability in connection with retaining such Customer Data including but not limited
to any claims related to loss or destruction of such Customer Data.

Third Party Services. The Services may permit Customer and its Authorized Users to access services or content provided by

third parties through the Services (“Third Party Services”). Customer agrees that NEOGOV is not the original source and shall
not be liable for any inaccuracies contained in any content provided in any of the Third Party Services. NEOGOV makes no
representations, warranties or guarantees with respect to the Third Party Services or any content contained therein. NEOGOV
may discontinue access to any Third Party Services through the Services if the relevant agreement with the applicable third
party no longer permits NEOGOV to provide such access. If loss of access to any Third Party Services (to which Customer
has a subscription under this Agreement) occurs during a Subscription Term, NEOGOV will refund to Customer any prepaid
fees for such Third Party Services covering the remainder of the Subscription Term.

12. Nondisclosure.
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Definition of Confidential Information. “Confidential Information” means all information disclosed by a party
(“Disclosing Party™) to the other party (“Receiving Party”), whether orally or in writing, that is designated as confidential
or that reasonably should be understood to be confidential given the nature of the information and the circumstances of
disclosure. Customer's Confidential Information includes its Customer Data. NEOGOV Confidential Information
includes the NEOGOV Intellectual Property and the Services. The Confidential Information of each party includes the
terms and conditions of this Agreement and all Order Forms (including pricing), as well as business and marketing plans,
technology and technical information, product plans and designs, and business processes disclosed by such party.
However, Confidential Information does not include any information that (a) is or becomes generally known to the public
without breach of any obligation owed to the Disclosing Party, (b) was known to the Receiving Party prior to its disclosure
by the Disclosing Party without breach of any obligation owed to the Disclosing Party, (c) is received from a third party
without breach of any obligation owed to the Disclosing Party, or (d) was independently developed by the Receiving
Party.

Obligations. The Receiving Party will: (i) use the same degree of care it uses to protect the confidentiality of its own
confidential information of like kind (but not less than reasonable care); (ii) not use any Confidential Information of the
Disclosing Party for any purpose outside the scope of this Agreement and (iii) except as otherwise authorized by the
Disclosing Party in writing, limit access to Confidential Information of the Disclosing Party to those of its employees
and contractors who need access for purposes consistent with this Agreement and who have signed confidentiality
agreements with the Receiving Party containing protections not less protective of the Confidential Information than those
herein.

Exceptions. The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent compelled
by law to do so, provided the Receiving Party gives the Disclosing Party prior notice of the compelled disclosure (to the
extent legally permitted) and reasonable assistance, at the Disclosing Party's cost, if the Disclosing Party wishes to contest
the disclosure.

Equitable Relief. The parties recognize and agree there may be no adequate remedy at law for breach of the provisions
of the confidentiality obligations set forth in this Section 12, that such a breach may irreparably harm the Disclosing
Party and the Disclosing Party is entitled to seek equitable relief (including, without limitation, an injunction) with respect
to any such breach or potential breach in addition to any other remedies available to it at law or in equity.

Representations, Warranties, and Disclaimers.

a)

b)

<)

d)

e)

Mutual Representations. Each party represents and warrants to the other party that (i) it has full power and authority
under all relevant laws and regulations and is duly authorized to enter into this Agreement; and (ii) to its knowledge, the
execution, delivery and performance of this Agreement by such party does not conflict with any agreement, instrument
or understanding, oral or written, to which it is a party or by which it may be bound, nor violate any law or regulation of
any court, governmental body or administrative or other agency having jurisdiction over it.

Additional Customer Representations and Warranties. Customer hereby represents and warrants to NEOGOV that: (1)
Customer and Authorized Users have all necessary rights and authority to upload Customer Data to the Service without
violating any third party’s proprietary or privacy rights, including intellectual property rights; (2) Customer Data does
not contain any viruses, worms, Trojan horses, or other harmful or destructive code or content; and (3) Customer will use
the Service in compliance with all laws, rules, regulations, and this Agreement.

Service Performance Warranty. NEOGOV warrants that it provides the Services using a commercially reasonable level
of care and skill and in a professional manner in accordance with generally recognized industry standards for similar
services.

No Other Warranty. EXCEPT FOR THE EXPRESS WARRANTIES SET FORTH IN THIS WARRANTY SECTION,
THE SERVICES AND ANY OTHER INFORMATION ARE PROVIDED ON AN “AS IS” AND “AS AVAILABLE”
BASIS, AND CUSTOMER’S USE OF THE SERVICES IS AT ITS OWN RISK. NEOGOV DOES NOT MAKE, AND
HEREBY DISCLAIMS, ANY AND ALL OTHER EXPRESS AND/OR IMPLIED WARRANTIES, INCLUDING,
BUT NOT LIMITED TO, WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE,
NONINFRINGEMENT AND TITLE, AND ANY WARRANTIES ARISING FROM A COURSE OF DEALING,
USAGE, OR TRADE PRACTICE. NEOGOV DOES NOT WARRANT THAT THE SERVICES WILL BE
UNINTERRUPTED, ERROR-FREE, OR COMPLETELY SECURE, OR THAT ANY ERROR WILL BE
CORRECTED.

Disclaimer of Actions Caused by and/or Under the Control of Third Parties. NEOGOV DOES NOT AND CANNOT
CONTROL THE FLOW OF DATA TO OR FROM THE NEOGOV SYSTEM AND OTHER PORTIONS OF THE
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INTERNET. SUCH FLOW DEPENDS IN LARGE PART ON THE PERFORMANCE OF INTERNET SERVICES
PROVIDED OR CONTROLLED BY THIRD PARTIES. AT TIMES, ACTIONS OR INACTIONS OF SUCH THIRD
PARTIES CAN IMPAIR OR DISRUPT CUSTOMER’S CONNECTIONS TO THE INTERNET (OR PORTIONS
THEREOF). ALTHOUGH NEOGOV WILL USE COMMERCIALLY REASONABLE EFFORTS TO TAKE ALL
ACTIONS IT DEEMS APPROPRIATE TO REMEDY AND AVOID SUCH EVENTS, NEOGOV CANNOT
GUARANTEE THAT SUCH EVENTS WILL NOT OCCUR. ACCORDINGLY, NEOGOV DISCLAIMS ANY AND
ALL LIABILITY RESULTING FROM OR RELATED TO SUCH EVENTS OR WITH RESPECT TO ANY THIRD
PARTY SERVICES.

No Medical Advice. Through certain Services, NEOGOV may make certain telehealth related information available to
Customer and/or facilitate user access to telemedicine, expert medical services, and/or emergency medical services.
NEOGOYV is independent from healthcare providers who provide telemedicine services and is not responsible for such
healthcare providers’ acts, omissions or for any content or communications made by them. The Services do not provide
medical advice and do not create a healthcare provider/patient relationship between Customer and NEOGOV or
otherwise. Any Services, or content accessed from the Services, are for informational purposes only and do not constitute
medical advice. Customer should seek professional medical advice, diagnosis, and/or treatment for any and all medical
conditions, whether as a result of using Services or otherwise. NEOGOV IS NOT RESPONSIBLE OR LIABLE FOR
ANY ADVICE, COURSE OF TREATMENT, DIAGNOSIS OR ANY OTHER TREATMENT OR INFORMATION
THAT CUSTOMER OR ITS USERS MAY OBTAIN THROUGH THE USE OF THE SERVICES.

14. Indemnification.

a)

b)

¢)

Customer Indemnity. To the extent permitted by applicable law, Customer will defend and indemnify NEOGOV from
and against any claim, demand, suit or proceeding made or brought against NEOGOV (i) by a third party alleging that
any Customer Data infringes or misappropriates such third party's intellectual property rights, (ii) in connection with
Customer’s violation of any applicable laws, or (iii) any claim or allegation by any third party resulting from or related
to Customer’s or any of its Authorized User’s breach of Section 3 of this Agreement.

NEOGOV Indemnity. Subject to subsections 14(b)(i) through 14(b)(iii) and 14(c) of this Section, if a third party makes
a claim against Customer that any NEOGOV intellectual property furnished by NEOGOV and used by Customer
infringes a third party’s intellectual property rights, NEOGOV will defend the Customer against the claim and indemnify
the Customer from the damages and liabilities awarded by the court to the third-party claiming infringement or the
settlement agreed to by NEOGOV.

i)  Alternative Resolution. If NEOGOV believes or it is determined that any of the Services may have violated a third
party’s intellectual property rights, NEOGOV may choose to either modify the Services to be non-infringing or
obtain a license to allow for continued use. If these alternatives are not commercially reasonable, NEOGOV may
end the subscription or license for the Services and refund a pro-rata portion of any fees covering the whole months
that would have remained, absent such early termination, following the effective date of such early termination.

ii) No Duty to Indemnify. NEOGOV will not indemnify Customer if Customer alters the Service or Service
Specifications, or uses it outside the scope of use or if Customer uses a version of the Service or Service
Specifications which has been superseded, if the infringement claim could have been avoided by using an unaltered
current version of the Services or Service Specifications which was provided to Customer, or if the Customer
continues to use the infringing material after the subscription expires. NEOGOV will not indemnify the Customer
to the extent that an infringement claim is based upon any information, design, specification, instruction, software,
data, or material not furnished by NEOGOV. NEOGOV will not indemnify Customer for any portion of an
infringement claim that is based upon the combination of Service or Service Specifications with any products or
services not provided by NEOGOV. NEOGOYV will not indemnify Customer for infringement caused by Customer’s
actions against any third party if the Services as delivered to Customer and used in accordance with the terms of the
Agreement would not otherwise infringe any third-party intellectual property rights.

iii) Exclusive Remedy. This Section provides the exclusive remedy for any intellectual property infringement claims or
damages against NEOGOV.

Indemnification Procedures. In order to receive the indemnities described hereunder, the indemnified party must: (i)
promptly notify the indemnifying party, in writing, of any claim; (ii) cooperate reasonably with indemnifying party, at
the indemnifying party’s expense, in the defense and/or settlement thereof; and (iii) allow the indemnifying party to
control the defense and/or settlement thereof except that the indemnifying party may not, without the indemnified party’s
prior written consent, enter into any settlement that does not unconditionally release the indemnified party from liability.
The indemnified party shall have the right to participate in any defense of a claim and/or to be represented by counsel of
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its own choosing at its own expense, provided that ultimate control of such defense shall remain solely with the
indemnifying party.

Limitations of Liability.

a) EXCLUSION OF DAMAGES. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO
EVENT WILL EITHER PARTY BE LIABLE UNDER OR IN CONNECTION WITH THIS AGREEMENT OR ITS
SUBJECT MATTER UNDER ANY LEGAL OR EQUITABLE THEORY, INCLUDING BREACH OF CONTRACT,
TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY, AND OTHERWISE, INCLUDING FOR ANY: (a) LOSS
OF PRODUCTION, USE, BUSINESS, REVENUE, OR PROFIT OR DIMINUTION IN VALUE; (b) IMPAIRMENT,
INABILITY TO USE OR LOSS, INTERRUPTION OR DELAY OF THE SERVICES; (c) LOSS, DAMAGE,
CORRUPTION OR RECOVERY OF DATA, OR BREACH OF DATA OR SYSTEM SECURITY; (d) COST OF
REPLACEMENT GOODS OR SERVICES; (e) LOSS OF GOODWILL, LOSS OF BUSINESS OPPORTUNITY OR
PROFIT, OR LOSS OF REPUTATION; OR (f) CONSEQUENTIAL, INCIDENTAL, INDIRECT, EXEMPLARY,
SPECIAL, ENHANCED, OR PUNITIVE DAMAGES, REGARDLESS OF WHETHER SUCH PERSONS WERE
ADVISED OF THE POSSIBILITY OF SUCH LOSSES OR DAMAGES OR SUCH LOSSES OR DAMAGES WERE
OTHERWISE FORESEEABLE, AND NOTWITHSTANDING THE FAILURE OF ANY AGREED OR OTHER
REMEDY OF ITS ESSENTIAL PURPOSE.

b) CAP ON MONETARY LIABILITY. EXCEPT FOR DAMAGES ARISING OUT OF LIABILITY WHICH CANNOT
BE LAWFULLY EXCLUDED OR LIMITED, OR CUSTOMER’S OBLIGATIONS TO MAKE PAYMENT UNDER
THIS AGREEMENT, THE TOTAL AGGREGATE LIABILITY OF EITHER PARTY FOR ANY AND ALL CLAIMS
AGAINST THE OTHER PARTY UNDER THIS AGREEMENT, WHETHER ARISING UNDER OR RELATED TO
BREACH OF CONTRACT, TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY, OR ANY OTHER LEGAL
OR EQUITABLE THEORY, SHALL NOT EXCEED THE AMOUNT OF ALL PAYMENTS ACTUALLY
RECEIVED BY NEOGOV FROM CUSTOMER IN CONNECTION WITH THIS AGREEMENT IN THE 12 MONTH
PERIOD PRECEDING THE DATE OF THE FIRST EVENT INITIALLY GIVING RISE TO SUCH LIABILITY. THE
EXISTENCE OF ONE OR MORE CLAIMS WILL NOT ENLARGE THE LIMIT.

Reimbursement of Costs in Third Party Litigation. With respect to any litigation or other court proceeding involving Customer
and a third party, if any subpoena or other legally binding request related to such litigation or court proceeding is served to
NEOGOV requesting copies of documents maintained by NEOGOV or otherwise requesting NEOGOV to appear as a witness
in any capacity or provide testimony with respect to Customer’s documentation, Customer shall reimburse NEOGOYV for its
out-of-pocket costs associated with compliance with such request, including but not limited to NEOGOV’s reasonable
attorneys’ fees.

EOL Products. NEOGOV may, in its discretion, at certain times elect to discontinue development, distribution and/or support
of any Service or any elements or versions of any Service, and thereby designate such Service or elements or versions as end
of life (“EOL”). In the event that NEOGOYV elects to announce EOL for any Service, NEOGOV will provide six (6) months
prior notice. Customer will have a period of six (6) months after receipt of such notice to upgrade to the last commercially
available (non-EOL) version of the Service, if applicable, or otherwise following the expiration of such six (6) month period,
the Service shall be deemed terminated without penalty and a pro rata refund shall be provided to Customer for the remaining
term of the Service. During the 6-month notice period, Customer may continue exercising all of the rights set forth in this
Agreement with respect to such EOL Service.

Text Message Communications. NEOGOV may offer Personnel the opportunity to receive text messages regarding job
application or hiring process reminders, applicant status updates, or other human resource related notices. Since these text
message services depend on the functionality of third-party providers, there may be technical delays on the part of those
providers. NEOGOV may make commercially reasonable efforts to provide alerts in a timely manner with accurate
information, but cannot guarantee the delivery, timeliness, or accuracy of the content of any alert. NEOGOYV shall not be liable
for any delays, failure to deliver, or misdirected delivery of any alert; for any errors in the content of an alert; or for any actions
taken or not taken by you or any third party in reliance on an alert. NEOGOV cannot vouch for the technical capabilities of
any third parties to receive such text messages. To the extent you utilize text messaging features, NEOGOV shall not be
responsible for your use of such features, and you shall indemnify NEOGOV with respect to any damages resulting from your
use including but not limited any violations of applicable law. NEOGOV MAKES NO WARRANTIES OR
REPRESENTATIONS OF ANY KIND, EXPRESS, STATUTORY, OR IMPLIED AS TO: (a) THE AVAILABILITY OF
TELECOMMUNICATION SERVICES; (b) ANY LOSS, DAMAGE, OR OTHER SECURITY INTRUSION OF THE
TELECOMMUNICATION SERVICES; AND (c) ANY DISCLOSURE OF INFORMATION TO THIRD PARTIES OR
FAILURE TO TRANSMIT ANY DATA, COMMUNICATIONS, OR SETTINGS CONNECTED WITH THE SERVICES.




NEOGOV et

20.

21.

22.

23.

A NEOGOV Company

Publicity. Unless otherwise provided in the applicable Order Form, NEOGOV may identify Customer as one of its customers
and use Customer’s logo for such purposes, subject to any trademark usage requirements specified by Customer.

Force Majeure. Except for Customer’s payment obligations to NEOGOV, neither party shall be liable for any damages, costs,
expenses or other consequences incurred by the other party or by any other person or entity for any act, circumstance, event,
impediment or occurrence beyond such party’s reasonable control, including, without limitation: (a) acts of God; (b) changes
in or in the interpretation of any law, rule, regulation or ordinance; (c) strikes, lockouts or other labor problems; (d)
transportation delays; (e) unavailability of supplies or materials; (f) fire or explosion; (g) riot, pandemic, military action or
usurped power; (h) actions or failures to act on the part of a governmental authority; (i) internet service interruptions or
slowdowns, vandalism or cyber-attacks, or (j) any other cause beyond the reasonable control of such party.

Independent Contractor; No Third Party Beneficiary; Fulfillment Partners. The relationship of the parties shall be deemed to
be that of an independent contractor and nothing contained herein shall be deemed to constitute a partnership between or a
joint venture by the parties hereto or constitute either party the employee or agent of the other. Customer acknowledges that
nothing in this Agreement gives Customer the right to bind or commit NEOGOV to any agreements with any third parties.
This Agreement is not for the benefit of any third party and shall not be deemed to give any right or remedy to any such party
whether referred to herein or not. NEOGOV may designate any third-party affiliate, or other agent or subcontractor (each a
“Fulfillment Partner”), without notice to, or the consent of, Customer, to perform such tasks and functions to complete any
Services.

Entire Agreement; Amendment; Addendum. This Services Agreement, the Exhibits hereto, each Addendum (as may be
applicable pursuant to the terms therein) and documents incorporated herein, the applicable Order Form, and Special
Conditions (if any) constitute the entire agreement between the parties with respect to the subject matter hereof and supersede
all prior or contemporaneous oral and written statements of any kind whatsoever made by the parties with respect to such
subject matter. It is expressly agreed that the terms of this Agreement and any NEOGOV Order Form shall supersede the
terms in any non-NEOGOV purchase order or other ordering document. Notwithstanding the foregoing, any conflict of terms
shall be resolved by giving priority in accordance with the following order: 1) Special Conditions (if any), 2) NEOGOV Order
Form, 3) the NEOGOV Services Agreement, and 4) incorporated documents (including the Exhibits and each applicable
Addendum). This Agreement supersedes the terms and conditions of any clickthrough agreement associated with the Services.
This Agreement may not be modified or amended (and no rights hereunder may be waived) except through a written instrument
signed by the parties to be bound. If you are subscribing for the HRIS, Vetted, or PowerEngage Platform, you hereby
specifically agree to the terms of the applicable Addendum set forth on the NEOGOYV Site. In addition, certain Services may
disclose the use of artificial intelligence, in which case, Customer hereby agrees to the terms of the Al Addendum set forth on
the NEOGOV Site.

General.

a) Governing Law and Venue. This Agreement shall be governed by and construed in accordance with the laws of the state
of California, without giving effect to conflict of law rules. Any legal action or proceeding relating to this Agreement
shall be instituted only in any state or federal court in Los Angeles, California.

b) Severability. If any provision of this Agreement is held to be illegal or unenforceable, such provision shall be limited or
eliminated to the minimum extent necessary so that the remainder of this Agreement will continue in full force and effect.
Provisions that survive termination or expiration are those relating to, without limitation, accrued rights to payment,
acknowledgements and reservations of proprietary rights, confidentiality obligations, warranty disclaimers, and
limitations of liability, and others which by their nature are intended to survive.

c) Notices. All notices or other communications required or permitted hereunder shall be in writing and shall be deemed to
have been duly given either when personally delivered, one (1) business day following delivery by recognized overnight
courier or electronic mail, or three (3) business days following deposit in the U.S. mail, registered or certified, postage
prepaid, return receipt requested. All such communications shall be sent to (i) Customer at the address set forth in the
Order Form and (ii)) NEOGOYV at the address specified in the applicable Order Form.

d) Waiver. The waiver, express or implied, by either party of any breach of this Agreement by the other party will not waive
any subsequent breach by such party of the same or a different kind. This Agreement may be executed in two or more
counterparts, each of which will be deemed an original, but all of which taken together shall constitute one and the same
instrument.

e) Electronic Delivery. Delivery of a copy of this Agreement or an Order Form bearing an original signature by electronic
mail or by any other electronic means will have the same effect as physical delivery of the paper document bearing the
original signature.
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Assignment. Customer may not assign this Agreement without the express written approval of NEOGOV Any attempt
at assignment in violation of this Section shall be null and void.

Construction. The parties intend this Agreement to be construed without regard to any presumption or rule requiring
construction or interpretation against the party drafting an instrument or causing any instrument to be drafted. The
exhibits, addendum, schedules, attachments, and appendices referred to herein are an integral part of this Agreement to
the same extent as if they were set forth verbatim herein.

Subcontractors. For purposes of this Agreement, including any subsequent documentation requested by Customer
pursuant to this Agreement, the term "subcontractors" shall exclude subcontractors (i) who perform routine software
development and maintenance services which are not specific to the Customer, (ii) subcontractors who will not have
any access to Customer Data, and (iii) subcontractors who have access to Customer Data solely within NEOGOV's or
Customer's systems.

10
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Exhibit A
Government Customer Addendum

If Customer is a Government Customer, the following Government Customer Addendum (“Government Addendum™) forms part
of the Services Agreement, and in the case of any conflict or inconsistency between the terms and provisions of this Addendum
and any other provision of the Services Agreement, the terms of this Government Addendum shall control. For purposes hereof, a
“Government Customer” means a Customer which is a (a) U.S. Federal agency, (b) state government, agency, department,
or political subdivision (including a city, county or municipal corporation), or (c) instrumentality of any of the foregoing (including
a municipal hospital or municipal hospital district, police or fire department, public library, park district, state college or university,
Indian tribal economic development organization, or port authority).

1.

Applicability. The provisions of this Addendum shall apply only if Customer is a Government Customer under the
Services Agreement.

Termination for Non-Appropriation of Funds on Multi-Year Deals. Customer represents that it has received
sufficient appropriation of funds by the applicable legislature (or other appropriate governmental body) (“Governmental
Appropriation”) for the first year of the term of any Order Form executed by Customer (the “First Year” and all such
years following the First Year which are included in the term of an Order Form, the “Future Years”). If Customer is
subject to federal, state or local law which makes Customer’s financial obligations under this Services Agreement
contingent upon Governmental Appropriation, and if such funds are not forthcoming or are insufficient due to failure of
such Governmental Appropriation, then Customer will have the right to terminate the then remaining portion of any
Future Years under the Services Agreement at no additional cost and with no penalty by giving prior written notice
documenting the lack of funding. Customer will provide at least thirty (30) days advance written notice of such
termination. Customer will use reasonable efforts to ensure appropriated funds are available. It is expressly agreed that
Customer shall not activate this non-appropriation provision for its convenience or to circumvent the requirements of this
Agreement, but only as an emergency fiscal measure during a substantial fiscal crisis, which affects generally its fiscal
operations. If Customer terminates the Services Agreement under this Section 2, Customer agrees not to replace the
Services with functionally similar products or services for a period of one year after the termination of the Services
Agreement.

Indemnification. If Customer is prohibited by federal, state or local law from agreeing to hold harmless or indemnify
third parties, Section 14(a) and the indemnification provision included in Section 18 of the Services Agreement shall not
apply to Customer, to the extent disallowed by applicable law.

Open Records. If the Customer is subject to federal or state public records laws, including laws styled as open records,
freedom of information, or sunshine laws (“Open Records Laws”) the confidentiality requirements of Section 12 of the
Services Agreement apply only to the extent permitted by Open Records Laws applicable to the Customer. This Section
is not intended to be a waiver of any of the provisions of the applicable Open Records Laws, including, without limitation,
the requirement for the Customer to provide notice and opportunity for NEOGOV to assert an exception to disclosure
requirements in accordance with the applicable Open Records laws.

Cooperative Purchasing. As permitted by law, it is understood and agreed by Customer and NEOGOYV that any (i)
federal, state, local, tribal, or other municipal government (including all administrative agencies, departments, and offices
thereof); (ii) any business enterprise in which a federal, state, local, tribal or other municipal entity has a full, majority,
or other controlling interest; and/or (iii) any public school (including without limitation K-12 schools, colleges,
universities, and vocational schools) (collectively referred to as the “New Entity”’) may purchase the Services specified
herein in accordance with the terms and conditions of this Agreement. It is also understood and agreed that each New
Entity will establish its own contract with NEOGOV, be invoiced therefrom and make its own payments to NEOGOV in
accordance with the terms of the contract established between the New Entity and NEOGOV. With respect to any
purchases by a New Entity pursuant to this Section, Customer: (i) shall not be construed as a dealer, re-marketer,
representative, partner or agent of any type of NEOGOV, or such New Entity; (ii) shall not be obligated, liable or
responsible for any order made by New Entities or any employee thereof under the agreement or for any payment required
to be made with respect to such order; and (iii) shall not be obliged, liable or responsible for any failure by any New
Entity to comply with procedures or requirements of applicable law or to obtain the due authorization and approval
necessary to purchase under the agreement. Termination of this Agreement shall in no way limit NEOGOV from
soliciting, entering into, or continuing a contractual relationship with any New Entity. Any New Entity who purchases
Services under this Section hereby represents that is has the authority to use this Services Agreement for the purchase
and that the use of the Services Agreement for the purchase is not prohibited by law or procurement regulations applicable
to the New Entity.

1"
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Exhibit B
Integration Terms Addendum

NEOGOV offers integrations and platform APIs for integrations to third party systems (“Integration Services”). Customer
may use only those Integration Services purchased or subscribed to as listed within the NEOGOV Order Form. The following
terms (the “Integration Terms Addendum™) shall apply to the extent that Customer utilizes a system integration between the
Services and  either: (a) an  affiliated integrated service, including those found at
https://api.neogov.com/connect/marketplace.html (“Affiliated API”) or to the extent that Customer utilizes a system
integration between the Services and an unaffiliated third-party service (“Customer Application”) integrated using
NEOGOV’s open API (“Open API”). Integration Services are not available for HRIS Services and this Exhibit B shall not
apply to HRIS Services.

1. Provision of Integrations. Subject to and conditioned on compliance with all terms and conditions set forth in this
Agreement, NEOGOV hereby grants Customer a limited, revocable, non-exclusive, non-transferable, non-sublicensable
license during the applicable Term to use and/or access the Affiliated API as described in this Agreement, or the Open
API for communication between Customer’s human resource related third application(s) that will interoperate with
NEOGOV Services (collectively these uses shall be referred to as the “API” or “Integration”). Customer acknowledges
there are no implied licenses granted under this Agreement. NEOGOV reserves all rights that are not expressly granted.
Customer may not use the API for any other purpose without our prior written consent. Customer may not share the API
with any third party, must keep the API and all log-in information secure, and must use the API key as Customer sole
means of accessing the API.

2. Integration Intellectual Property. All right, title, and interest in the API and any and all information, data, documents,
materials, inventions, technologies, know-how, descriptions, requirements, plans, reports, works, intellectual property,
software, hardware, systems, methods, processes, and inventions, customizations, enhancements, improvements and
other modifications based on or derived from the API are and will remain, as appropriate, with NEOGOV. All right, title,
and interest in and to the third-party materials, includingall intellectual property rights therein, are and will remain with
their respective third-party rights holders subject to the terms and conditions of the applicable third-party license
agreements. Customer has no right or license with respect to any third-party materials except as expressly licensed under
such third-party license agreements.

3. Integration Terms of Use. Except as expressly authorized under this Agreement, you may not remove any proprietary
notices from the API; use the API in any manner or for any purpose that infringes, misappropriates, or otherwise violates
any intellectual property rightor other right of any person, or that violates any applicable law; combine or integrate the
API with any software, technology, services, or materials not authorized by NEOGOV; design or permit Customer
Application(s) to disable, override, or otherwise interfere with any NEOGOV-implemented communications to end
users, consent screens, user settings, alerts, warning, or the like; use the API in any of Customer Application(s) to
replicate or attempt to replace the user experience of the Services; or attempt to cloak or conceal Customer identity or
the identity of Customer Application(s) when requesting authorization to use the API.

4. Customer Integration Responsibilities. Customer, Customer developed web or other software services or applications,
and Customer third-party vendors that integrate with the API (collectively the “Customer Applications”), shall comply
with all terms and conditions of this Agreement, all applicable laws, rules, and regulations, and all guidelines, standards,
and requirements that may be posted on https://api.neogov.com/connect/index.html from time to time. In addition,
Customer will not use the API in connection with or to promote any products, services, or materials that constitute,
promote, or are used primarily for the purpose of dealing in spyware, adware,or other malicious programs or code,
counterfeit goods, items subject to U.S. embargo, unsolicited mass distribution of email (“spam’), multi-level marketing
proposals, hate materials, hacking, surveillance, interception, or descrambling equipment, libelous, defamatory,
obscene, pornographic, abusive, or otherwise offensive content, stolen products, and items used for theft, hazardous
materials, or any illegal activities.

5. Cooperation. If applicable, Customer shall timely provide such cooperation, assistance, and information as NEOGOV
reasonably requests to enable the APL. NEOGOV is not responsible or liable for any late delivery or delay or failure of
performance caused in wholeor in part by Customer’s delay in performing, or failure to perform, any of its obligations
under this Agreement. NEOGOV will provide Customer maintenance and support services for API issues arising from
the information technology designed, developed, and under then current control of NEOGOV. NEOGOV shall have no
obligation to provide maintenance or support for issues arising from the inaction or action of Customer or third parties
of which are outside NEOGOV control.

6. Provision of Open API. In the event license fees or other payments are not due in exchange for the right to use and access
the Open API, you acknowledge and agree that this arrangement is made in consideration of the mutual covenants set forth
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in this Agreement, including, without limitation, the disclaimers, exclusions, and limitations of liability set forth herein.
Notwithstanding the foregoing, NEOGOV reserves the right to charge for access with effect from the start of each
Renewal Term by giving Customer at least ninety (90) day notice prior to commencement of a Renewal Term.

API Key. In order to use and access the Open API, you must obtain an Open API key through the registration process.
Customer agreesto monitor Customer Applications for any activity that violates applicable laws, rules and regulation, or
any terms and conditions of this Agreement, including any fraudulent, inappropriate, or potentially harmful behavior.
This Agreement does not entitle Customer to any support for the Open APL You acknowledge that NEOGOV may
update or modify the Open API from time to time and at our sole discretion and may require you to obtain and use the
most recent version(s). You are required to make any such changes to Customer Applications that are required for
integration as a result of such Update at Customer sole cost and expense. Updates may adversely affect how Customer
Applications communicate with the Services.

Efficient Processing. You must use efficient programming, which will not cause an overwhelming number of requests to
be made in too short a period of time, as-determined solely by NEOGOV. If this occurs, NEOGOYV reserves the right to
throttle your API connections,or suspend or terminate your access to the Open API. NEOGOV shall use reasonable
efforts to provide Customer notice and reasonable time to cure prior to taking such actions.

Open API Limitations. TO THE FULLEST EXTENT PERMITTED UNDER APPLICABLE LAW, IN NO EVENT
WILL NEOGOVBE LIABLE TO CUSTOMER OR TO ANY THIRD PARTY UNDER ANY TORT, CONTRACT,
NEGLIGENCE, STRICTLIABILITY, OR OTHER LEGAL OR EQUITABLE THEORY FOR ANY DIRECT, LOST
PROFITS, LOST OR CORRUPTED DATA, COMPUTER FAILURE OR MALFUNCTION, INTERRUPTION OF
BUSINESS, OR OTHER SPECIAL, INDIRECT, INCIDENTAL, OR CONSEQUENTIAL DAMAGES OF ANY
KIND ARISING OUT OF THE USE OR INABILITY TO USE THE OPEN API; OR ANY DAMAGES, IN THE
AGGREGATE, IN EXCESS OF FIFTY DOLLARS, EVEN IF NEOGOV HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH LOSS OR DAMAGES AND WHETHER OR NOT SUCH LOSS OR DAMAGES ARE
FORESEEABLE OR NEOGOV WAS ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. ANY CLAIM YOU
MAY HAVE ARISING OUT OF OR RELATING TO THIS AGREEMENT MUST BE BROUGHT WITHIN ONE
YEAR AFTER THE OCCURRENCE OF THE EVENT GIVING RISE TO SUCH CLAIM.

Open API Termination. Notwithstanding the additional Termination rights herein, NEOGOV may immediately
terminate or suspend Customer access to Open APIs in our sole discretion at any time and for any reason, with or without
notice or cause. In addition, your Open API subscription will terminate immediately and automatically without any
notice if you violate any of the terms and conditions of this Agreement.

13



CEDAC (JPA) Item 4.5
Elevated Mindset for Elevated Action in Public

Safety and Emergency Communications.

I/
\‘ Kasey Young, Executive Director

Vote Required: & Yes " No

AGENDA DATE: March 26, 2026

SUBJECT: Authorize the Consolidated Emergency Dispatch Agency
Commission President and Executive Director to Execute a One (1)
Year Agreement with Rank Investigation and Protection Inc. for
Background Investigation Services in an Annual Amount Not to
Exceed $20,000

DISCUSSION:

Rank Investigation and Protection Inc. provides background investigation of candidates
for law enforcement and public safety.

Regional 9-1-1(SR911) corresponded with vendors inviting a Request for Quote (RFQ)
for Background Investigation services. Rank Investigations was one of two agencies that
responded. In January 2017, SR911 entered into an Agreement with Rank Investigation
and Protection to provide Background Investigation services. Staff recommend continuing
with the firm for an additional one (1) year term.

SR911 continually faces challenges in hiring qualified staff and it is imperative to have
reputable vendors examine its applicants.

See Attachment A for details of the services that will be performed.

The contract has been reviewed by the agency’s Attorney and is approved to form.

FISCAL IMPACT:

Executing an agreement with Rank Investigation, as proposed, would result in a total
expense of approximately $20,000. The funding is available and budgeted in Fiscal Year
2026/2027.

RECOMMENDATION:

Authorize the Consolidated Emergency Dispatch Agency Commission President and
Executive Director to execute a one (1) year independent contractor agreement with

3705 Oakdale Road Telephone: (209) 552-3900
Modesto, CA 95357 www.sr911.org Fax: (209) 552-3950


http://www.sr911.org/

Rank Investigation and Protection Inc. for background investigation services in an annual
amount not to exceed $20,000.

CONTACT PERSON: Kasey Young, Executive Director
Stanislaus Regional 9-1-1, (209) 552-3903

ATTACHMENTS: A-1:  Agreement for Independent Contractor Services,
Rank Investigation and Protection Inc. (10 Pages)

Page 2 of 2



AGREEMENT
FOR
INDEPENDENT CONTRACTOR SERVICES
This Agreement for Independent Contractor Services (the “Agreement”) is made and entered into by
and between the Consolidated Emergency Dispatch Agency ("JPA") and Rank Investigation and Protection
Inc ("Contractor") on July 1, 2026 (the “Agreement”).
Recitals

WHEREAS, the JPA has a need for services involving Background Investigations;

WHEREAS, the Contractor is specially trained, experienced and competent to perform and has agreed
to provide such services; and

NOW, THEREFORE, in consideration of the mutual promises, covenants, terms and conditions
hereinafter contained, the parties hereby agree as follows:

Terms and Conditions

1. Scope of Work

1.1 The Contractor shall furnish to the JPA upon execution of this Agreement or receipt of the
JPA's written authorization to proceed, those services and work set forth in Exhibit A, (“Services”) which is
attached hereto and, by this reference, made a part hereof.

1.2 Any interest, including copyright interests, of Contractor or its subcontractors in studies,
reports, memoranda, computational sheets, drawings, plans or any other documents, including electronic data,
prepared in connection with the Services, shall be the property of JPA. To the extent permitted by law, work
product produced under this Agreement shall be deemed works for hire and all copyrights in such works shall
be the property of the JPA. In the event that it is ever determined that any works created by Contractor or its
subcontractors under this Agreement are not works for hire, Contractor hereby assigns to JPA all copyrights
to such works. With the JPA's prior written approval, Contractor may retain and use copies of such works for
reference and as documentation of experience and capabilities. Should the JPA desire to reuse the documents
specified above and not use the services of the Contractor, then the JPA agrees to require the new contractor
to assume any and all obligations for the reuse of the documents, and the JPA releases Contractor and its
subcontractors from all liability associated with the reuse of such documents.

1.3 Services and work provided by the Contractor at the JPA's request under this Agreement will
be performed in a timely manner in accordance with a schedule of work set forth in Exhibit A. If there is no
schedule, the hours and times for completion of said services and work are to be set by the Contractor; provided,
however, that such schedule is subject to review by and concurrence of the JPA.

1.4 Contractor shall provide services and work under this Agreement consistent with the
requirements and standards established by applicable federal, state and County laws, ordinances, regulations
and resolutions. Contractor represents and warrants that it will perform its work in accordance with generally
accepted industry standards and practices for the profession or professions that are used in performance of this
Agreement and that are in effect at the time of performance of this Agreement.

1.5 Upon the mutual agreement, the Contractor and other County departments or other local
agencies may contract directly with Contractor for similar scope of work on the substantially the same terms

and conditions set forth herein.

2. Consideration

Independent Contractor (Rev. 01.22.2025)



2.1 The Contractor shall be compensated on either a time and materials basis or a lump sum basis,
as provided in Exhibit A attached hereto.

2.2 Except as expressly provided in this Agreement, Contractor shall not be entitled to nor receive
from JPA any additional consideration, compensation, salary, wages or other type of remuneration for services
rendered under this Agreement, including, but not limited to, meals, lodging, transportation, drawings,
renderings or mockups. Reimbursable travel expenses will be limited to meals, lodging, and transportation,
and will be paid in accordance with the JPA's travel policy. Any such request for reimbursement by Contractor
shall include all receipts. The JPA will not pay any markup by Contractor on such travel expenses. Specifically,
Contractor shall not be entitled by virtue of this Agreement to consideration in the form of overtime, health
insurance benefits, retirement benefits, disability retirement benefits, sick leave, vacation time, paid holidays
or other paid leaves of absence of any type or kind whatsoever.

23 The Contractor shall provide the JPA with a monthly or a quarterly statement, as services
warrant, of fees earned and costs incurred for services provided during the billing period, which the JPA shall
pay in full within 30 days of the date each invoice is approved by the JPA. The statement will generally
describe the services performed, the applicable rate or rates, the basis for the calculation of fees, and a
reasonable itemization of costs. All invoices for services provided shall be forwarded in the same manner and
to the same person and address that is provided for service of notices herein.

2.4 JPA will not withhold any Federal or State income taxes or Social Security tax from any
payments made by JPA to Contractor under the terms and conditions of this Agreement. Payment of all taxes
and other assessments on such sums is the sole responsibility of Contractor. JPA has no responsibility or
liability for payment of Contractor’s taxes or assessments.

3. Term

3.1 This Agreement shall commence on July 1, 2026 and shall terminate on June 30, 2027.

3.2 Should either party default in the performance of this Agreement or materially breach any of
its provisions, the other party, at that party's option, may terminate this Agreement by giving written
notification to the other party.

33 The JPA may terminate this agreement upon 30 days’ prior written notice without cause.
Termination of this Agreement shall not affect the JPA’s obligation to pay for all fees earned and reasonable

costs necessarily incurred by the Contractor as provided in Paragraph 2 herein, subject to any applicable setoffs.

34 Upon written notice to Contractor, the JPA may terminate this Agreement upon the occurrence
of Contractor’s bankruptcy or the sale of Contractor’s business.

4. Required Licenses, Certificates and Permits and Compliance with Laws

Any licenses, certificates or permits required by the federal, state, county or municipal governments
for Contractor to provide the services and work described in Exhibit A must be procured by Contractor and
be valid at the time Contractor enters into this Agreement. Further, during the term of this Agreement,
Contractor must maintain such licenses, certificates and permits in full force and effect. Licenses, certificates
and permits may include but are not limited to driver's licenses, professional licenses or certificates and
business licenses. Such licenses, certificates and permits shall be procured and maintained in force by
Contractor at no expense to the JPA.

5. Office Space, Supplies, Equipment, Etc.

Unless otherwise provided in this Agreement, Contractor shall provide such office space, supplies,

2
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equipment, vehicles, reference materials and telephone service as is necessary for Contractor to provide the
services under this Agreement. Contractor - not the JPA - has the sole responsibility for payment of the costs
and expenses incurred by Contractor in providing and maintaining such items.

6. Insurance

Coverage Required: Contractor shall obtain, and maintain at all times during the term of this
Agreement, insurance coverage in the amounts and coverage specified in the attached Exhibit B.

7. Defense and Indemnification

7.1 To the fullest extent permitted by law, Contractor shall indemnify, hold harmless and defend
the JPA and its agents, officers and employees from and against all claims, damages, losses, judgments,
liabilities, expenses and other costs, including litigation costs and attorneys’ fees, arising out of, resulting from,
or in connection with the performance of this Agreement by the Contractor or Contractor's officers, employees,
agents, representatives or subcontractors. This obligation shall survive termination of this Agreement.

7.2 Contractor's obligation to defend, indemnify and hold the JPA and its agents, officers and
employees harmless under the provisions of this paragraph is not limited to or restricted by any requirement in
this Agreement for Contractor to procure and maintain a policy of insurance.

7.3 Contractor shall indemnify, defend and hold harmless and shall be responsible for any and
all federal, state and local taxes, fees, or contributions required to be paid with respect to Contractor and
Contractor’s officers, employees, and agents engaged in the performance of this Agreement, including and
without limitation unemployment insurance, social security and payroll tax withholding.

8. Status of Contractor

8.1 All acts of Contractor and its officers, employees, agents, representatives, subcontractors and
all others acting on behalf of Contractor relating to the performance of this Agreement, shall be performed as
independent contractors and not as agents, officers or employees of JPA. Contractor, by virtue of this
Agreement, has no authority to bind or incur any obligation on behalf of JPA. Except as expressly provided
in Exhibit A, Contractor has no authority or responsibility to exercise any rights or power vested in the JPA.
No agent, officer or employee of the JPA is to be considered an employee of Contractor. It is understood by
both Contractor and JPA that this Agreement shall not be construed or considered under any circumstances to
create an employer-employee relationship or a joint venture.

8.2 At all times during the term of this Agreement, the Contractor and its officers, employees,
agents, representatives or subcontractors are, and shall represent and conduct themselves as, independent
contractors and not employees of JPA.

8.3 Contractor shall determine the method, details and means of performing the work and services
to be provided by Contractor under this Agreement. Contractor shall be responsible to JPA only for the
requirements and results specified in this Agreement and, except as expressly provided in this Agreement, shall
not be subjected to JPA's control with respect to the physical action or activities of Contractor in fulfillment of
this Agreement. Contractor has control over the manner and means of performing the services under this
Agreement. Contractor is permitted to provide services to others during the same period service is provided
to JPA under this Agreement. If necessary, Contractor has the responsibility for employing other persons or
firms to assist Contractor in fulfilling the terms and obligations under this Agreement.

8.4 If in the performance of this Agreement any third persons are employed by Contractor, such
persons shall be entirely and exclusively under the direction, supervision and control of Contractor. All terms
of employment including hours, wages, working conditions, discipline, hiring and discharging or any other
term of employment or requirements of law shall be determined by the Contractor.
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8.5 It is understood and agreed that as an independent contractor and not an employee of JPA, the
Contractor and the Contractor's officers, employees, agents, representatives or subcontractors do not have any
entitlement as a JPA employee, and do not have the right to act on behalf of the JPA in any capacity whatsoever
as an agent, or to bind the JPA to any obligation whatsoever.

8.6 It is further understood and agreed that Contractor must issue W-2 forms or other forms as
required by law for income and employment tax purposes for all of Contractor's assigned personnel under the
terms and conditions of this Agreement.

8.7 Contractor retains all of their powers and authority to direct and control to the full extent of
the law. Included in but not limited to those duties and powers are the rights to: direct the work of its
employees; establish the developmental philosophy, goals, and objectives; ensure the rights and opportunities
of children and families; determine the staffing patterns; determine the number and kinds of personnel required;
determine the classification of positions; maintain the efficiency of the program operation; determine the
curriculum; develop a budget; and develop and implement budget procedures. In addition, the Contractors
retains the right to hire, assign, evaluate, promote, terminate, and discipline employees, and to take action on
any matter in the event of an emergency. The exercise of the foregoing powers, rights, authority, duties, and
responsibilities by the Contractor, the adoption of policies, rules, regulation, and practices in furtherance
thereof, and the use of judgment and discretion in connection therewith, shall be limited only by the specific
and express terms of this Agreement, and then only to the extent such specific and express terms are in
conformance with the laws of the State of California.

8.8 As an independent Contractor, Contractor hereby indemnifies and holds JPA harmless from
any and all claims that may be made against JPA based upon any contention by any third party that an

employer-employee relationship exists by reason of this Agreement.

9. Records and Audit

9.1 Contractor shall prepare and maintain all writings, documents and records prepared or
compiled in connection with the performance of this Agreement for a minimum of four (4) years from the
termination or completion of this Agreement. This includes any handwriting, typewriting, printing,
photostatic, photographing and every other means of recording upon any tangible thing, any form of
communication or representation including letters, words, pictures, sounds or symbols or any combination
thereof.

9.2 Any authorized representative of JPA shall have access to any writings as defined above for
the purposes of making audit, evaluation, examination, excerpts and transcripts during the period such records
are to be maintained by Contractor. Further, JPA has the right at all reasonable times to audit, inspect or
otherwise evaluate the work performed or being performed under this Agreement.

10. Confidentiality
The Contractor agrees to keep confidential all information obtained or learned during the course of
furnishing services under this Agreement and to not disclose or reveal such information for any purpose not

directly connected with the matter for which services are provided.

11. Nondiscrimination

11.1  Non-Discrimination. During the performance of this Agreement, Contractor and its officers,
employees, agents, representatives or subcontractors shall not unlawfully discriminate in violation of any
Federal, State or local law, rule or regulation against any employee, applicant for employment or person
receiving services under this Agreement because of race, religious creed, color, national origin, ancestry,
physical or mental disability including perception of a disability, medical condition, genetic information,

4
Independent Contractor (Rev. 01.22.2025)



pregnancy related condition, marital status, gender/sex, sexual orientation, gender identity, gender expression,
age (over 40), political affiliation or belief, or military and veteran status. Contractor and its officers,
employees, agents, representatives or subcontractors shall comply with all applicable Federal, State and local
laws and regulations related to non-discrimination and equal opportunity, including without limitation the
JPA’s non-discrimination policy; the Fair Employment and Housing Act (Government Code sections 12900 et
seq.); California Labor Code sections 1101, and 1102; the Federal Civil Rights Act of 1964 (P.L. 88-352), as
amended; and all applicable regulations promulgated in the California Code of Regulations or the Code of
Federal Regulations.

11.2  Contractor shall include the non-discrimination and compliance provisions of this clause in all
subcontracts to perform work under this Agreement.

11.3  Contractor shall provide a system by which recipients of service shall have the opportunity to
express and have considered their views, grievances, and complaints regarding Contractor's delivery of
services.

12. Assignment

This is an agreement for the services of Contractor. JPA has relied upon the skills, knowledge,
experience and training of Contractor and the Contractor's firm, associates and employees as an inducement to
enter into this Agreement. Contractor shall not assign or subcontract this Agreement without the express
written consent of JPA. Further, Contractor shall not assign any monies due or to become due under this
Agreement without the prior written consent of JPA.

13. Waiver of Default

Waiver of any default by either party to this Agreement shall not be deemed to be waiver of any
subsequent default. Waiver or breach of any provision of this Agreement shall not be deemed to be a waiver
of any other or subsequent breach and shall not be construed to be a modification of the terms of this Agreement
unless this Agreement is modified as provided below.

14. Notice

Any notice, communication, amendment, addition or deletion to this Agreement, including change of
address of either party during the term of this Agreement, which Contractor or JPA shall be required or may
desire to make shall be in writing and may be personally served or, alternatively, sent by prepaid first-class
mail to the respective parties as follows:

To JPA: To Contractor:

Stanislaus Regional 9-1-1 Rank Investigation and Protection Inc.
Kasey Young, Executive Director 1301 K Street, Suite G

3705 Oakdale Road Modesto, CA 95354

Modesto, CA 95357
15. Conflicts

Contractor agrees that it has no interest and shall not acquire any interest direct or indirect which would
conflict in any manner or degree with the performance of the work and services under this Agreement.

16. Severability

If any portion of this Agreement or application thereof to any person or circumstance shall be declared
invalid by a court of competent jurisdiction or if it is found in contravention of any federal, state or county
statute, ordinance or regulation; the remaining provisions of this Agreement or the application thereof shall not
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be invalidated thereby and shall remain in full force and effect to the extent that the provisions of this
Agreement are severable.

17. Amendment
This Agreement may be modified, amended, changed, added to or subtracted from by the mutual
consent of the parties hereto if such amendment or change is in written form and executed with the same

formalities as this Agreement and attached to the original Agreement to maintain continuity.

18. Entire Agreement

This Agreement supersedes any and all other agreements, either oral or in writing, between any of the
parties herein with respect to the subject matter hereof and contains all the agreements between the parties with
respect to such matter. FEach party acknowledges that no representations, inducements, promises or
agreements, oral or otherwise, have been made by any party, or anyone acting on behalf of any party, which
are not embodied herein, and that no other agreement, statement or promise not contained in this Agreement
shall be valid or binding.

19. Advice of Attorney

Each party warrants and represents that in executing this Agreement, it has received independent legal
advice from its attorneys or the opportunity to seek such advice.

20. Construction

Headings or captions to the provisions of this Agreement are solely for the convenience of the parties,
are not part of this Agreement, and shall not be used to interpret or determine the validity of this Agreement.
Any ambiguity in this Agreement shall not be construed against the drafter, but rather the terms and provisions

hereof shall be given a reasonable interpretation as if both parties had in fact drafted this Agreement.

21. Governing Law and Venue

This Agreement shall be deemed to be made under and shall be governed by and construed in
accordance with, the laws of the State of California. Any action brought to enforce the terms or provisions of
this Agreement shall have venue in the County of Stanislaus, State of California.

22. Authorized Signature

The person signing this Agreement (“Signatory”) represents and warrants that he or she is duly
authorized and has legal capacity to execute this Agreement. Signatory represents and warrants that the
execution and delivery of the Agreement and the performance of Contractor’s obligations hereunder has been
duly authorized, and that the Agreement is a valid and legal agreement binding on Contractor and enforceable
in accordance with its terms.

23. Counterparts and Electronic Signatures

This Agreement may be executed in any number of counterparts, each of which shall be deemed to
be an original, but all of which together shall constitute but one instrument. A signature delivered by electronic
means shall be considered binding for all parties. Each party agrees that the electronic signatures (whether
digital or encrypted) of the parties included in this Agreement are intended to authenticate this writing and to
have the same force and effect as manual signatures. Electronic signature means any electronic sound, symbol,
or process attached to or logically associated with a record and executed and adopted by a party with the intent
to sign such record (including facsimile or email electronic signatures) pursuant to the California Uniform
Electronic Transactions Act (Cal. Civ. Code § 1633.1 et seq.) as amended from time to time.
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24. Certification Regarding Economic Sanctions -- California Executive Order N-6-22

24.1  Contractor shall review their investments and contracts to ensure their compliance with
economic sanctions imposed by the U.S. government in response to Russia's actions in Ukraine, as well as any
sanctions imposed under state law (collectively, economic sanctions), and to take actions to support the
Ukrainian government and people, including by refraining from new investments in, and financial transactions
with, Russian institutions or companies that are headquartered or have their principal place of business in
Russia (Russian entities), not transferring technology to Russia or Russian entities, and by directly providing
support to the government and people of Ukraine.

242 JPA shall terminate any agreement with any individual or entity that is in violation of
Executive Order N-6-22 or that is subject to economic sanctions therein and shall not enter into an agreement
with any such individual or entity while the Order is in effect.

243 For agreements valued at five million ($5,000,000) or more, Contractor shall provide a written
report to the JPA regarding compliance with economic sanctions and steps taken in response to Russia’s action
in Ukraine, including but not limited to, desisting from making new investments in, or engaging in financial
transactions with Russia or Russian entities, and directly providing support to Ukraine, while the Order is in
effect.

25. Debarment

Contractor represents and warrants that neither Contractor nor any of its Principals (“Principal” means
an officer, director, owner, partner, or a person having primary management or supervisory responsibilities
within a business entity) is presently debarred, suspended, proposed for debarment, voluntarily excluded, or
involuntarily excluded from receiving an agreement from any federal, state or local government or agency, nor
has it been declared ineligible for the award of agreements by any federal, state, or local government or agency,
nor does it appear on any federal, state or local government’s excluded parties list system. Contractor shall
provide immediate written notice to the JPA if, at any time Contractor learns that this representation was
erroneous when submitted or has become erroneous by reason of changed circumstances. The representations
and warranties above are a material representation of fact upon which reliance was placed when entering into
this Agreement. If it is later determined that Contractor knowingly made a false representation, in addition to
other remedies available to the JPA, the JPA may terminate this Agreement.

26. Levine Act Disclosure Statement

Contractor shall execute the Levine Act Disclosure Statement attached hereto concurrently with the
execution of this Agreement.

[SIGNATURES SET FORTH ON THE FOLLOWING PAGE]
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IN WITNESS WHEREOF, the parties or their duly authorized representatives have executed this
Agreement on the day and year first hereinabove written.

CONSOLIDATED EMERGENCY DISPATCH RANK INVESTIGATION AND PROTECTION
AGENCY INC.
By: By:
President Steven Rank
Consolidated Emergency Dispatch Agency Title: President / CEO
Commission
"JPA" "Contractor”

APPROVED: BOS Resolution #

APPROVED AS TO CONTENT
Stanislaus Regional 9-1-1

By:

Kasey Young
Executive Director

APPROVED AS TO FORM
Thomas E. Boze, County Counsel

By:

Thomas Boze
County Counsel

Independent Contractor (Rev. 01.22.2025)



EXHIBIT A

1. Scope of Work

The Contractor shall provide services under this Agreement as follows:
A. To conduct comprehensive Pre-Employment Background Investigations on the candidate(s) for
Public Safety employment with Stanislaus Regional 9-1-1.

B. To conduct the background investigations in a manner that meets and/or exceeds all standards and
regulations governing such pre-employment background investigations, in compliance with all
State and Federal laws related to such investigations.

C. To conduct the background investigations in a matter that meets all of the requirements for
employment as specified by Stanislaus Regional 9-1-1. As a California Police Officer Standards
and Training (POST) agency, Stanislaus Regional 9-1-1 follows the background investigation
requirements set forth in Title 11, Division 2, Article 5, §1953 of the POST Peace Officer Selection
Requirements and Resources.

D. To provide the Stanislaus Regional 9-1-1 with a written report an all supporting documents as
required by Federal and State regulations related to pre-employment background investigations on
Public Safety employees.

E. The estimated time for project completion is expected to be within 30 days from the investigators
initial interview with the candidate.

2. Compensation

Contractor shall be compensated for the services provided under this Agreement as follows:

A. Contractor will be compensated on a time and materials basis, not to exceed the limit described in
paragraph B below, based on the hours worked by the Contractor’s employees or subcontractors
at the hourly rates specified below or attached hereto. The specified hourly rates shall include
direct salary costs, employee benefits, and overhead. These rates are not adjustable for the
performance period set forth in this Agreement. Contractor will not be reimbursed for any
expenses without the prior written approval of the JPA. If expenses are approved in writing, no
markup shall be paid on reimbursed items.

B. Contractor’s hourly rates are as follows:

i.  Compensation will be $45.00 per hour plus actual expenses supported by receipts related
to travel, lodging, and/or meals pre-approved by Stanislaus Regional 9-1-1 prior to the
expense being incurred. Personal vehicle mileage is to be compensated at the IRS rate at
the time that the work is performed. Total compensation per ‘Public Safety Dispatcher’
Background, inclusive of hourly charges and pre-approved expenses, shall not exceed
$1,600.00. If the Background is estimated to exceed $1,600.00 at the hourly rate then
preapproval will be obtained. This rate paragraph would also apply to non-sworn
personnel.

ii.  Contractor will be compensated for services and expenses within 30 days of project
completion and the submission of invoice or in accordance with normal vendor payment
schedules deemed appropriate by Stanislaus Regional 9-1-1.

C. The parties hereto acknowledge the maximum contract amount to be paid by the JPA for services
provided under the term of this Agreement shall not exceed $20,000.00, including, without
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limitation, the cost of any subcontractors, consultants, experts or investigators retained by the
Contractor to perform or to assist in the performance of its work under this Agreement.

Invoice To

Invoices shall be submitted to:
Stanislaus Regional 9-1-1
Attn: Melissa Parikh

3705 Oakdale Road
Modesto, CA 95357
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CEDAC (JPA) Item 4.6
Elevated Mindset for Elevated Action in Public

Safety and Emergency Communications.

I/
“ Kasey Young, Executive Director

Vote Required: & Yes " No

AGENDA DATE: March 26, 2026

SUBJECT: Authorize the Consolidated Emergency Dispatch Agency
Commission President and Executive Director to Execute a One (1)
Year Agreement with Simpson Investigation Services Group for
Background Investigation Services in an Annual Amount Not to
Exceed $20,000

DISCUSSION:

Simpson Investigative Services Group provides background investigation of candidates
for law enforcement and public safety.

In August 2016, Stanislaus Regional 9-1-1 (SR911) corresponded with vendors inviting a
Request for Quote (RFQ) for Background Investigation services. Simpson Investigative
Services was one of two agencies that responded. In January 2017, SR911 entered into
an Agreement with Simpson Investigative Services to provide Background Investigation
services. Staff recommends continuing with the firm for an additional one (1) year term.

SR911 continually faces challenges in hiring qualified staff and it is imperative to have
reputable vendors to examine its applicants.

See Attachment A for details of the services that will be performed.

The contract has been reviewed by the agency’s Attorney and is approved to form.

FISCAL IMPACT:

Executing an agreement with Simpson Investigative Services, as proposed, would result
in an expense of $20,000. The funding is available and budgeted in Fiscal Year 2026/27.

RECOMMENDATION:

Authorize the Consolidated Emergency Dispatch Agency Commission President and
Executive Director to execute a one (1) year independent contractor agreement with
Simpson Investigative Services Group for background investigation services in an annual
amount not to exceed $20,000.

3705 Oakdale Road Telephone: (209) 552-3900
Modesto, CA 95357 www.sr911.org Fax: (209) 552-3950


http://www.sr911.org/

CONTACT PERSON: Kasey Young, Executive Director
Stanislaus Regional 9-1-1, (209) 552-3903

ATTACHMENTS: A-1:  Agreement for Independent Contractor Services,
Simpson Investigative Services Group (10 Pages)

Page 2 of 2



AGREEMENT
FOR
INDEPENDENT CONTRACTOR SERVICES
This Agreement for Independent Contractor Services (the “Agreement”) is made and entered into by
and between the Consolidated Emergency Dispatch Agency ("JPA") and Simpson Investigation Services
Group ("Contractor") on July 1, 2026 (the “Agreement”).
Recitals

WHEREAS, the JPA has a need for services involving Background Investigations;

WHEREAS, the Contractor is specially trained, experienced and competent to perform and has agreed
to provide such services; and

NOW, THEREFORE, in consideration of the mutual promises, covenants, terms and conditions
hereinafter contained, the parties hereby agree as follows:

Terms and Conditions

1. Scope of Work

1.1 The Contractor shall furnish to the JPA upon execution of this Agreement or receipt of the
JPA's written authorization to proceed, those services and work set forth in Exhibit A, (“Services”) which is
attached hereto and, by this reference, made a part hereof.

1.2 Any interest, including copyright interests, of Contractor or its subcontractors in studies,
reports, memoranda, computational sheets, drawings, plans or any other documents, including electronic data,
prepared in connection with the Services, shall be the property of JPA. To the extent permitted by law, work
product produced under this Agreement shall be deemed works for hire and all copyrights in such works shall
be the property of the JPA. In the event that it is ever determined that any works created by Contractor or its
subcontractors under this Agreement are not works for hire, Contractor hereby assigns to JPA all copyrights
to such works. With the JPA's prior written approval, Contractor may retain and use copies of such works for
reference and as documentation of experience and capabilities. Should the JPA desire to reuse the documents
specified above and not use the services of the Contractor, then the JPA agrees to require the new contractor
to assume any and all obligations for the reuse of the documents, and the JPA releases Contractor and its
subcontractors from all liability associated with the reuse of such documents.

1.3 Services and work provided by the Contractor at the JPA's request under this Agreement will
be performed in a timely manner in accordance with a schedule of work set forth in Exhibit A. If there is no
schedule, the hours and times for completion of said services and work are to be set by the Contractor; provided,
however, that such schedule is subject to review by and concurrence of the JPA.

1.4 Contractor shall provide services and work under this Agreement consistent with the
requirements and standards established by applicable federal, state and County laws, ordinances, regulations
and resolutions. Contractor represents and warrants that it will perform its work in accordance with generally
accepted industry standards and practices for the profession or professions that are used in performance of this
Agreement and that are in effect at the time of performance of this Agreement.

1.5 Upon the mutual agreement, the Contractor and other County departments or other local
agencies may contract directly with Contractor for similar scope of work on the substantially the same terms

and conditions set forth herein.

2. Consideration
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2.1 The Contractor shall be compensated on either a time and materials basis or a lump sum basis,
as provided in Exhibit A attached hereto.

2.2 Except as expressly provided in this Agreement, Contractor shall not be entitled to nor receive
from JPA any additional consideration, compensation, salary, wages or other type of remuneration for services
rendered under this Agreement, including, but not limited to, meals, lodging, transportation, drawings,
renderings or mockups. Reimbursable travel expenses will be limited to meals, lodging, and transportation,
and will be paid in accordance with the JPA's travel policy. Any such request for reimbursement by Contractor
shall include all receipts. The JPA will not pay any markup by Contractor on such travel expenses. Specifically,
Contractor shall not be entitled by virtue of this Agreement to consideration in the form of overtime, health
insurance benefits, retirement benefits, disability retirement benefits, sick leave, vacation time, paid holidays
or other paid leaves of absence of any type or kind whatsoever.

23 The Contractor shall provide the JPA with a monthly or a quarterly statement, as services
warrant, of fees earned and costs incurred for services provided during the billing period, which the JPA shall
pay in full within 30 days of the date each invoice is approved by the JPA. The statement will generally
describe the services performed, the applicable rate or rates, the basis for the calculation of fees, and a
reasonable itemization of costs. All invoices for services provided shall be forwarded in the same manner and
to the same person and address that is provided for service of notices herein.

2.4 JPA will not withhold any Federal or State income taxes or Social Security tax from any
payments made by JPA to Contractor under the terms and conditions of this Agreement. Payment of all taxes
and other assessments on such sums is the sole responsibility of Contractor. JPA has no responsibility or
liability for payment of Contractor’s taxes or assessments.

3. Term

3.1 This Agreement shall commence on July 1, 2026 and shall terminate on June 30, 2027.

3.2 Should either party default in the performance of this Agreement or materially breach any of
its provisions, the other party, at that party's option, may terminate this Agreement by giving written
notification to the other party.

33 The JPA may terminate this agreement upon 30 days’ prior written notice without cause.
Termination of this Agreement shall not affect the JPA’s obligation to pay for all fees earned and reasonable

costs necessarily incurred by the Contractor as provided in Paragraph 2 herein, subject to any applicable setoffs.

34 Upon written notice to Contractor, the JPA may terminate this Agreement upon the occurrence
of Contractor’s bankruptcy or the sale of Contractor’s business.

4. Required Licenses, Certificates and Permits and Compliance with Laws

Any licenses, certificates or permits required by the federal, state, county or municipal governments
for Contractor to provide the services and work described in Exhibit A must be procured by Contractor and
be valid at the time Contractor enters into this Agreement. Further, during the term of this Agreement,
Contractor must maintain such licenses, certificates and permits in full force and effect. Licenses, certificates
and permits may include but are not limited to driver's licenses, professional licenses or certificates and
business licenses. Such licenses, certificates and permits shall be procured and maintained in force by
Contractor at no expense to the JPA.

5. Office Space, Supplies, Equipment, Etc.

Unless otherwise provided in this Agreement, Contractor shall provide such office space, supplies,
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equipment, vehicles, reference materials and telephone service as is necessary for Contractor to provide the
services under this Agreement. Contractor - not the JPA - has the sole responsibility for payment of the costs
and expenses incurred by Contractor in providing and maintaining such items.

6. Insurance

Coverage Required: Contractor shall obtain, and maintain at all times during the term of this
Agreement, insurance coverage in the amounts and coverage specified in the attached Exhibit B.

7. Defense and Indemnification

7.1 To the fullest extent permitted by law, Contractor shall indemnify, hold harmless and defend
the JPA and its agents, officers and employees from and against all claims, damages, losses, judgments,
liabilities, expenses and other costs, including litigation costs and attorneys’ fees, arising out of, resulting from,
or in connection with the performance of this Agreement by the Contractor or Contractor's officers, employees,
agents, representatives or subcontractors. This obligation shall survive termination of this Agreement.

7.2 Contractor's obligation to defend, indemnify and hold the JPA and its agents, officers and
employees harmless under the provisions of this paragraph is not limited to or restricted by any requirement in
this Agreement for Contractor to procure and maintain a policy of insurance.

7.3 Contractor shall indemnify, defend and hold harmless and shall be responsible for any and
all federal, state and local taxes, fees, or contributions required to be paid with respect to Contractor and
Contractor’s officers, employees, and agents engaged in the performance of this Agreement, including and
without limitation unemployment insurance, social security and payroll tax withholding.

8. Status of Contractor

8.1 All acts of Contractor and its officers, employees, agents, representatives, subcontractors and
all others acting on behalf of Contractor relating to the performance of this Agreement, shall be performed as
independent contractors and not as agents, officers or employees of JPA. Contractor, by virtue of this
Agreement, has no authority to bind or incur any obligation on behalf of JPA. Except as expressly provided
in Exhibit A, Contractor has no authority or responsibility to exercise any rights or power vested in the JPA.
No agent, officer or employee of the JPA is to be considered an employee of Contractor. It is understood by
both Contractor and JPA that this Agreement shall not be construed or considered under any circumstances to
create an employer-employee relationship or a joint venture.

8.2 At all times during the term of this Agreement, the Contractor and its officers, employees,
agents, representatives or subcontractors are, and shall represent and conduct themselves as, independent
contractors and not employees of JPA.

8.3 Contractor shall determine the method, details and means of performing the work and services
to be provided by Contractor under this Agreement. Contractor shall be responsible to JPA only for the
requirements and results specified in this Agreement and, except as expressly provided in this Agreement, shall
not be subjected to JPA's control with respect to the physical action or activities of Contractor in fulfillment of
this Agreement. Contractor has control over the manner and means of performing the services under this
Agreement. Contractor is permitted to provide services to others during the same period service is provided
to JPA under this Agreement. If necessary, Contractor has the responsibility for employing other persons or
firms to assist Contractor in fulfilling the terms and obligations under this Agreement.

8.4 If in the performance of this Agreement any third persons are employed by Contractor, such
persons shall be entirely and exclusively under the direction, supervision and control of Contractor. All terms
of employment including hours, wages, working conditions, discipline, hiring and discharging or any other
term of employment or requirements of law shall be determined by the Contractor.
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8.5 It is understood and agreed that as an independent contractor and not an employee of JPA, the
Contractor and the Contractor's officers, employees, agents, representatives or subcontractors do not have any
entitlement as a JPA employee, and do not have the right to act on behalf of the JPA in any capacity whatsoever
as an agent, or to bind the JPA to any obligation whatsoever.

8.6 It is further understood and agreed that Contractor must issue W-2 forms or other forms as
required by law for income and employment tax purposes for all of Contractor's assigned personnel under the
terms and conditions of this Agreement.

8.7 Contractor retains all of their powers and authority to direct and control to the full extent of
the law. Included in but not limited to those duties and powers are the rights to: direct the work of its
employees; establish the developmental philosophy, goals, and objectives; ensure the rights and opportunities
of children and families; determine the staffing patterns; determine the number and kinds of personnel required;
determine the classification of positions; maintain the efficiency of the program operation; determine the
curriculum; develop a budget; and develop and implement budget procedures. In addition, the Contractors
retains the right to hire, assign, evaluate, promote, terminate, and discipline employees, and to take action on
any matter in the event of an emergency. The exercise of the foregoing powers, rights, authority, duties, and
responsibilities by the Contractor, the adoption of policies, rules, regulation, and practices in furtherance
thereof, and the use of judgment and discretion in connection therewith, shall be limited only by the specific
and express terms of this Agreement, and then only to the extent such specific and express terms are in
conformance with the laws of the State of California.

8.8 As an independent Contractor, Contractor hereby indemnifies and holds JPA harmless from
any and all claims that may be made against JPA based upon any contention by any third party that an

employer-employee relationship exists by reason of this Agreement.

9. Records and Audit

9.1 Contractor shall prepare and maintain all writings, documents and records prepared or
compiled in connection with the performance of this Agreement for a minimum of four (4) years from the
termination or completion of this Agreement. This includes any handwriting, typewriting, printing,
photostatic, photographing and every other means of recording upon any tangible thing, any form of
communication or representation including letters, words, pictures, sounds or symbols or any combination
thereof.

9.2 Any authorized representative of JPA shall have access to any writings as defined above for
the purposes of making audit, evaluation, examination, excerpts and transcripts during the period such records
are to be maintained by Contractor. Further, JPA has the right at all reasonable times to audit, inspect or
otherwise evaluate the work performed or being performed under this Agreement.

10. Confidentiality
The Contractor agrees to keep confidential all information obtained or learned during the course of
furnishing services under this Agreement and to not disclose or reveal such information for any purpose not

directly connected with the matter for which services are provided.

11. Nondiscrimination

11.1  Non-Discrimination. During the performance of this Agreement, Contractor and its officers,
employees, agents, representatives or subcontractors shall not unlawfully discriminate in violation of any
Federal, State or local law, rule or regulation against any employee, applicant for employment or person
receiving services under this Agreement because of race, religious creed, color, national origin, ancestry,
physical or mental disability including perception of a disability, medical condition, genetic information,
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pregnancy related condition, marital status, gender/sex, sexual orientation, gender identity, gender expression,
age (over 40), political affiliation or belief, or military and veteran status. Contractor and its officers,
employees, agents, representatives or subcontractors shall comply with all applicable Federal, State and local
laws and regulations related to non-discrimination and equal opportunity, including without limitation the
JPA’s non-discrimination policy; the Fair Employment and Housing Act (Government Code sections 12900 et
seq.); California Labor Code sections 1101, and 1102; the Federal Civil Rights Act of 1964 (P.L. 88-352), as
amended; and all applicable regulations promulgated in the California Code of Regulations or the Code of
Federal Regulations.

11.2  Contractor shall include the non-discrimination and compliance provisions of this clause in all
subcontracts to perform work under this Agreement.

11.3  Contractor shall provide a system by which recipients of service shall have the opportunity to
express and have considered their views, grievances, and complaints regarding Contractor's delivery of
services.

12. Assignment

This is an agreement for the services of Contractor. JPA has relied upon the skills, knowledge,
experience and training of Contractor and the Contractor's firm, associates and employees as an inducement to
enter into this Agreement. Contractor shall not assign or subcontract this Agreement without the express
written consent of JPA. Further, Contractor shall not assign any monies due or to become due under this
Agreement without the prior written consent of JPA.

13. Waiver of Default

Waiver of any default by either party to this Agreement shall not be deemed to be waiver of any
subsequent default. Waiver or breach of any provision of this Agreement shall not be deemed to be a waiver
of any other or subsequent breach and shall not be construed to be a modification of the terms of this Agreement
unless this Agreement is modified as provided below.

14. Notice

Any notice, communication, amendment, addition or deletion to this Agreement, including change of
address of either party during the term of this Agreement, which Contractor or JPA shall be required or may
desire to make shall be in writing and may be personally served or, alternatively, sent by prepaid first-class
mail to the respective parties as follows:

To JPA: To Contractor:

Stanislaus Regional 9-1-1 Simpson Investigation Services Group.
Kasey Young, Executive Director Terry Simpson, Owner

3705 Oakdale Road P.O. Box 232786

Modesto, CA 95357 Pleasant Hill, CA 94523-0786

15. Conflicts

Contractor agrees that it has no interest and shall not acquire any interest direct or indirect which would
conflict in any manner or degree with the performance of the work and services under this Agreement.

16. Severability

If any portion of this Agreement or application thereof to any person or circumstance shall be declared
invalid by a court of competent jurisdiction or if it is found in contravention of any federal, state or county
statute, ordinance or regulation; the remaining provisions of this Agreement or the application thereof shall not
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be invalidated thereby and shall remain in full force and effect to the extent that the provisions of this
Agreement are severable.

17. Amendment
This Agreement may be modified, amended, changed, added to or subtracted from by the mutual
consent of the parties hereto if such amendment or change is in written form and executed with the same

formalities as this Agreement and attached to the original Agreement to maintain continuity.

18. Entire Agreement

This Agreement supersedes any and all other agreements, either oral or in writing, between any of the
parties herein with respect to the subject matter hereof and contains all the agreements between the parties with
respect to such matter. FEach party acknowledges that no representations, inducements, promises or
agreements, oral or otherwise, have been made by any party, or anyone acting on behalf of any party, which
are not embodied herein, and that no other agreement, statement or promise not contained in this Agreement
shall be valid or binding.

19. Advice of Attorney

Each party warrants and represents that in executing this Agreement, it has received independent legal
advice from its attorneys or the opportunity to seek such advice.

20. Construction

Headings or captions to the provisions of this Agreement are solely for the convenience of the parties,
are not part of this Agreement, and shall not be used to interpret or determine the validity of this Agreement.
Any ambiguity in this Agreement shall not be construed against the drafter, but rather the terms and provisions

hereof shall be given a reasonable interpretation as if both parties had in fact drafted this Agreement.

21. Governing Law and Venue

This Agreement shall be deemed to be made under and shall be governed by and construed in
accordance with, the laws of the State of California. Any action brought to enforce the terms or provisions of
this Agreement shall have venue in the County of Stanislaus, State of California.

22. Authorized Signature

The person signing this Agreement (“Signatory”) represents and warrants that he or she is duly
authorized and has legal capacity to execute this Agreement. Signatory represents and warrants that the
execution and delivery of the Agreement and the performance of Contractor’s obligations hereunder has been
duly authorized, and that the Agreement is a valid and legal agreement binding on Contractor and enforceable
in accordance with its terms.

23. Counterparts and Electronic Signatures

This Agreement may be executed in any number of counterparts, each of which shall be deemed to
be an original, but all of which together shall constitute but one instrument. A signature delivered by electronic
means shall be considered binding for all parties. Each party agrees that the electronic signatures (whether
digital or encrypted) of the parties included in this Agreement are intended to authenticate this writing and to
have the same force and effect as manual signatures. Electronic signature means any electronic sound, symbol,
or process attached to or logically associated with a record and executed and adopted by a party with the intent
to sign such record (including facsimile or email electronic signatures) pursuant to the California Uniform
Electronic Transactions Act (Cal. Civ. Code § 1633.1 et seq.) as amended from time to time.
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24. Certification Regarding Economic Sanctions -- California Executive Order N-6-22

24.1  Contractor shall review their investments and contracts to ensure their compliance with
economic sanctions imposed by the U.S. government in response to Russia's actions in Ukraine, as well as any
sanctions imposed under state law (collectively, economic sanctions), and to take actions to support the
Ukrainian government and people, including by refraining from new investments in, and financial transactions
with, Russian institutions or companies that are headquartered or have their principal place of business in
Russia (Russian entities), not transferring technology to Russia or Russian entities, and by directly providing
support to the government and people of Ukraine.

242 JPA shall terminate any agreement with any individual or entity that is in violation of
Executive Order N-6-22 or that is subject to economic sanctions therein and shall not enter into an agreement
with any such individual or entity while the Order is in effect.

243 For agreements valued at five million ($5,000,000) or more, Contractor shall provide a written
report to the JPA regarding compliance with economic sanctions and steps taken in response to Russia’s action
in Ukraine, including but not limited to, desisting from making new investments in, or engaging in financial
transactions with Russia or Russian entities, and directly providing support to Ukraine, while the Order is in
effect.

25. Debarment

Contractor represents and warrants that neither Contractor nor any of its Principals (“Principal” means
an officer, director, owner, partner, or a person having primary management or supervisory responsibilities
within a business entity) is presently debarred, suspended, proposed for debarment, voluntarily excluded, or
involuntarily excluded from receiving an agreement from any federal, state or local government or agency, nor
has it been declared ineligible for the award of agreements by any federal, state, or local government or agency,
nor does it appear on any federal, state or local government’s excluded parties list system. Contractor shall
provide immediate written notice to the JPA if, at any time Contractor learns that this representation was
erroneous when submitted or has become erroneous by reason of changed circumstances. The representations
and warranties above are a material representation of fact upon which reliance was placed when entering into
this Agreement. If it is later determined that Contractor knowingly made a false representation, in addition to
other remedies available to the JPA, the JPA may terminate this Agreement.

26. Levine Act Disclosure Statement

Contractor shall execute the Levine Act Disclosure Statement attached hereto concurrently with the
execution of this Agreement.

[SIGNATURES SET FORTH ON THE FOLLOWING PAGE]
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Agreement on the day and year first hereinabove written.

CONSOLIDATED EMERGENCY DISPATCH

IN WITNESS WHEREOF, the parties or their duly authorized representatives have executed this

AGENCY

By:

APPROVED: BOS Resolution #

APPROVED AS TO CONTENT

President

Consolidated Emergency Dispatch Agency

Commission

"JPAH

Stanislaus Regional 9-1-1

By:

APPROVED AS TO FORM
Thomas E. Boze, County Counsel

By:

Kasey Young
Executive Director

Thomas Boze
County Counsel

SIMPSON INVESTIGATION SERVICES GROUP

By:

Terry Simpson
Title: Owner

"Contractor”
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EXHIBIT A

1. Scope of Work

The Contractor shall provide services under this Agreement as follows:
A. To conduct comprehensive Pre-Employment Background Investigations on the candidate(s) for
Public Safety employment with Stanislaus Regional 9-1-1.

B. To conduct the background investigations in a manner that meets and/or exceeds all standards and
regulations governing such pre-employment background investigations, in compliance with all
State and Federal laws related to such investigations.

C. To conduct the background investigations in a matter that meets all of the requirements for
employment as specified by Stanislaus Regional 9-1-1. As a California Police Officer Standards
and Training (POST) agency, Stanislaus Regional 9-1-1 follows the background investigation
requirements set forth in Title 11, Division 2, Article 5, §1953 of the POST Peace Officer Selection
Requirements and Resources.

D. To provide the Stanislaus Regional 9-1-1 with a written report an all supporting documents as
required by Federal and State regulations related to pre-employment background investigations on
Public Safety employees.

E. The estimated time for project completion is expected to be within 30 days from the investigators
initial interview with the candidate.

2. Compensation

Contractor shall be compensated for the services provided under this Agreement as follows:

A. Contractor will be compensated on a flat-fee basis, including reimbursable expenses, but not to
exceed the limit of in Paragraph C below. Contractor will not be reimbursed for any expenses
without the prior written approval of the JPA. If expenses are approved in writing, no markup shall
be paid on reimbursed items.

B. Contractor’s rates are as follows:

i.  Compensation will include a one-time flat fee, plus actual expenses supported by receipts
related to travel, lodging, and/or meals pre-approved by Stanislaus Regional 9-1-1 prior
to the expense being incurred. Personal vehicle mileage is to be compensated at the IRS
rate at the time that the work is performed. Background investigation flat fee schedule
includes:

e Police Officer/Deputy Sheriff/Firefighter: $2,000.00

e Public Safety Dispatcher: $ 1,800.00
e Any other non-sworn positions: $1800.00

e Executive/Management positions, sworn and non-sworn, may exceed the
above stated fee schedule and will be negotiated with Stanislaus Regional 9-
1-1 before beginning the background investigation.
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ii.  Contractor will be compensated for services and expenses within 30 days of project
completion and the submission of invoice or in accordance with normal vendor payment
schedules deemed appropriate by Stanislaus Regional 9-1-1.

C. The parties hereto acknowledge the maximum amount to be paid by the JPA for services provided
under the term of this Agreement shall not exceed $20,000.00, including, without limitation, the
cost of any subcontractors, consultants, experts or investigators retained by the Contractor to
perform or to assist in the performance of its work under this Agreement.

Invoice To

Invoices shall be submitted to:
Stanislaus Regional 9-1-1
Attn: Melissa Parikh

3705 Oakdale Road
Modesto, CA 95357
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CEDAC (JPA) Item 4.7
Elevated Mindset for Elevated Action in Public

Safety and Emergency Communications.

I/
“ Kasey Young, Executive Director

Vote Required: & Yes " No

AGENDA DATE: March 26, 2026

SUBJECT: Authorize the Consolidated Emergency Dispatch Agency
Commission President and Executive Director to Execute a One (1)
Year Professional Services Agreement with Jocelyn E Roland,
PH.D., ABPP, Inc. for Psychological Screening and Counseling
Services in an Annual Amount Not to Exceed $21,000

DISCUSSION:

Jocelyn E Roland, PH.D., ABPP, Inc. (Dr. Roland) provides psychological screening of
candidates for local law enforcement and public safety agencies within Stanislaus County,
including Stanislaus Regional 9-1-1 (SR911). Additionally, Dr. Roland provides
counseling services and stress debriefing services to SR911 employees for dispatch-
related stress incidents.

Dr. Roland has provided a high-level of support and services to SR911 since January 1,
2015, and staff recommends continuing with the firm.

In order to continue the services needed, it is recommended that the Commission approve
the agreement with Dr. Roland.

See Attachment A for details of the services that will be performed during Fiscal Year
2026/2027.

The contract has been reviewed by the Agency’s attorney and is approved to form.

FISCAL IMPACT:

The total expense for dispatch applicants is expected not to exceed $9,000. Additionally,
the monthly counseling services provided for staff is a flat monthly rate of $1,100.
Executing an agreement with Dr. Roland, as proposed, would result in an annual expense
of approximately $21,000. Funding is available and budgeted in Fiscal Year 2026/27.

RECOMMENDATION:

Authorize the Consolidated Emergency Dispatch Agency Commission President and
Executive Director to execute and continue a one (1) year professional services

3705 Oakdale Road Telephone: (209) 552-3900
Modesto, CA 95357 www.sr911.org Fax: (209) 552-3950


http://www.sr911.org/

agreement with Jocelyn E Roland, PH.D., ABPP, Inc. for psychological screening and
counseling services in an annual amount not to exceed $21,000.

CONTACT PERSON: Kasey Young, Executive Director
Stanislaus Regional 9-1-1, (209) 552-3903

ATTACHMENTS: A-1:  Agreement for Professional Services, Jocelyn D.
Roland, Ph.D. (11 Pages)

Page 2 of 2



AGREEMENT
FOR
PROFESSIONAL SERVICES
This Agreement for Professional Services is made and entered into by and between the Consolidated
Emergency Dispatch Agency ("JPA") and Jocelyn E Roland, PH.D., ABPP, Inc. ("Consultant"), on July 1,
2026 (the "Agreement").
Recitals

WHEREAS, the JPA has a need for services involving professional psychological evaluation services;

WHEREAS, the Consultant is specially trained, experienced and competent to perform and has agreed
to provide such services; and

NOW, THEREFORE, in consideration of the mutual promises, covenants, terms and conditions
hereinafter contained, the parties hereby agree as follows:

Terms and Conditions

1. Scope of Work

1.1 Consultant shall furnish to the JPA upon execution of this Agreement or receipt of the JPA's
written authorization to proceed, those services and work set forth in Exhibit A, (“Services™) which is attached
hereto and, by this reference, made a part hereof.

1.2 Any interest, including copyright interests, of Consultant or its contractors or subconsultants
in studies, reports, memoranda, computational sheets, drawings, plans or any other documents, including
electronic data, prepared in connection with the Services, shall be the property of JPA. To the extent permitted
by law, work product produced under this Agreement shall be deemed works for hire and all copyrights in such
works shall be the property of the JPA. In the event that it is ever determined that any works created by
Consultant or its subconsultants under this Agreement are not works for hire, Consultant hereby assigns to JPA
all copyrights to such works. With the JPA's prior written approval, Consultant may retain and use copies of
such works for reference and as documentation of experience and capabilities. Should the JPA desire to reuse
the documents specified above and not use the services of the Consultant, then the JPA agrees to require the
new consultant to assume any and all obligations for the reuse of the documents, and the JPA releases
Consultant and its subconsultants from all liability associated with the reuse of such documents.

1.3 Services and work provided by the Consultant under this Agreement will be performed in a
timely manner in accordance with a schedule of work set forth in Exhibit A. If there is no schedule, the hours
and times for completion of said services and work are to be set by the Consultant; provided, however, that
such schedule is subject to review by and concurrence of the JPA.

1.4 Consultant shall provide services and work under this Agreement consistent with the
requirements and standards established by applicable federal, state and County laws, ordinances, regulations
and resolutions. Consultant represents and warrants that it will perform its work in accordance with generally
accepted industry standards and practices for the profession or professions that are used in performance of this
Agreement and that are in effect at the time of performance of this Agreement.

1.5 If the Consultant deems it appropriate to retain a consultant, expert or investigator in
connection with the performance of the services under this Agreement, the Consultant will so advise the JPA
and seek the JPA’s approval of such subconsultant. Any consultant, expert or investigator employed by the
Consultant will be at Consultant’s sole cost and expense, and will be the agent of the Consultant, not the JPA.
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2. Consideration

2.1 Consultant shall be compensated on either a time and materials basis or a lump sum basis, as
provided in Exhibit A attached hereto.

2.2 Except as expressly provided in this Agreement, Consultant shall not be entitled to nor receive
from JPA any additional consideration, compensation, salary, wages or other type of remuneration for services
rendered under this Agreement, including, but not limited to, meals, lodging, transportation, drawings,
renderings or mockups. Consultant shall not be entitled by virtue of this Agreement to consideration in the
form of overtime, health insurance benefits, retirement benefits, disability retirement benefits, sick leave,
vacation time, paid holidays or other paid leaves of absence of any type or kind whatsoever.

2.3 Consultant shall provide the JPA with a monthly or a quarterly statement, as services warrant,
of fees earned and costs incurred for services provided during the billing period, which the JPA shall pay in
full within 30 days of the date each invoice is approved by the JPA. The statement will generally describe the
services performed, the applicable rate or rates, the basis for the calculation of fees, and a reasonable
itemization of costs. All invoices for services provided shall be forwarded in the same manner and to the same
person and address that is provided for service of notices herein.

2.4 JPA will not withhold any Federal or State income taxes or Social Security tax from any
payments made by JPA to Consultant under the terms and conditions of this Agreement. Payment of all taxes
and other assessments on such sums is the sole responsibility of Consultant. JPA has no responsibility or
liability for payment of Consultant's taxes or assessments.

3. Term

3.1 The term of this Agreement shall be from July 1, 2026 through June 30, 2027

32 Should either party default in the performance of this Agreement or materially breach any of
its provisions, the non-defaulting party, at that party's option, may terminate this Agreement by giving written
notification to the other party.

33 The JPA may terminate this agreement upon 30 days’ prior written notice without cause.
Termination of this Agreement shall not affect the JPA’s obligation to pay for all fees earned and reasonable
costs necessarily incurred by the Consultant as provided in Paragraph 2 herein, subject to any applicable

setoffs.

34 Upon written notice to Consultant, the JPA may terminate this Agreement upon the occurrence
of Consultant’s bankruptcy or the sale of Consultant’s business.

4. Required Licenses, Certificates and Permits and Compliance with Laws

Any licenses, certificates or permits required by the federal, state, county or municipal governments
for Consultant to provide the services and work described in Exhibit A must be procured by Consultant and
be valid at the time Consultant enters into this Agreement. Further, during the term of this Agreement,
Consultant must maintain such licenses, certificates and permits in full force and effect. Licenses, certificates
and permits may include but are not limited to driver's licenses, professional licenses or certificates and
business licenses. Such licenses, certificates and permits will be procured and maintained in force by
Consultant at no expense to the JPA.

5. Office Space, Supplies, Equipment, Etc.

Unless otherwise provided in this Agreement, Consultant shall provide such office space, supplies,
equipment, vehicles, reference materials and telephone service as is necessary for Consultant to provide the
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services under this Agreement. Consultant - not the JPA - has the sole responsibility for payment of the costs
and expenses incurred by Consultant in providing and maintaining such items.

6. Insurance

Coverage Required: Consultant shall obtain, and maintain at all times during the term of this
Agreement, insurance coverage in the amounts and coverage specified in the attached Exhibit B.

7. Defense and Indemnification

7.1 To the fullest extent permitted by law, Consultant shall indemnify, hold harmless and defend
the JPA and its agents, officers and employees from and against all claims, damages, losses, judgments,
liabilities, expenses and other costs, including litigation costs and attorneys’ fees, arising out of, resulting from,
or in connection with the performance of this Agreement by the Consultant or Consultant's officers, employees,
agents, representatives or subcontractors. This obligation shall survive termination of this Agreement.

7.2 Consultant's obligation to defend, indemnify and hold the JPA and its agents, officers and
employees harmless under the provisions of this paragraph is not limited to or restricted by any requirement in
this Agreement for Consultant to procure and maintain a policy of insurance.

7.3 Subject to the limitations in 42 United States Code section 9607 (e), and unless otherwise
provided in a Scope of Services approved by the parties:

(a) Consultant shall not be responsible for liability caused by the presence or release of
hazardous substances or contaminants at the site, unless the release results from the negligence of Consultant
or its subcontractors;

(b) No provision of this Agreement shall be interpreted to permit or obligate Consultant
to assume the status of “generator,” “owner,” “operator,” “arranger,” or “transporter”” under state or federal

law; and

(©) At no time, shall title to hazardous substances, solid wastes, petroleum contaminated
soils or other regulated substances pass to Consultant,

8. Status of Consultant

8.1 All acts of Consultant and its officers, employees, agents, representatives, subcontractors and
all others acting on behalf of Consultant relating to the performance of this Agreement, shall be performed as
consultants and not as agents, officers or employees of JPA. Consultant, by virtue of this Agreement, has no
authority to bind or incur any obligation on behalf of JPA. Except as expressly provided in Exhibit A,
Consultant has no authority or responsibility to exercise any rights or power vested in the JPA. No agent,
officer or employee of the JPA is to be considered an employee of Consultant. It is understood by both
Consultant and JPA that this Agreement shall not be construed or considered under any circumstances to create
an employer-employee relationship or a joint venture.

8.2 At all times during the term of this Agreement, the Consultant and its officers, employees,
agents, representatives or subcontractors are, and shall represent and conduct themselves as, consultants and
not employees of JPA.

8.3 Consultant shall determine the method, details and means of performing the work and services
to be provided by Consultant under this Agreement. Consultant shall be responsible to JPA only for the
requirements and results specified in this Agreement and, except as expressly provided in this Agreement, shall
not be subjected to JPA's control with respect to the physical action or activities of Consultant in fulfillment of
this Agreement. Consultant has control over the manner and means of performing the services under this
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Agreement. If necessary, Consultant has the responsibility for employing other persons or firms to assist
Consultant in fulfilling the terms and obligations under this Agreement.

8.4 Consultant is permitted to provide services to others during the same period service is provided
to JPA under this Agreement; provided, however, such services do not conflict directly or indirectly with the
performance of the Consultant’s obligations under this Agreement.

8.5 If in the performance of this Agreement any third persons are employed by Consultant, such
persons shall be entirely and exclusively under the direction, supervision and control of Consultant. All terms
of employment including hours, wages, working conditions, discipline, hiring and discharging or any other
term of employment or requirements of law shall be determined by the Consultant.

8.6 It is understood and agreed that as a consultant and not an employee of JPA, the Consultant
and the Consultant's officers, employees, agents, representatives or subcontractors do not have any entitlement
as a JPA employee, and, except as expressly provided for in any Scope of Services made a part hereof, do not
have the right to act on behalf of the JPA in any capacity whatsoever as an agent, or to bind the JPA to any
obligation whatsoever.

8.7 It is further understood and agreed that Consultant must issue W-2 forms or other forms as
required by law for income and employment tax purposes for all of Consultant's assigned personnel under the
terms and conditions of this Agreement.

8.8 As a consultant, Consultant hereby indemnifies and holds JPA harmless from any and all
claims that may be made against JPA based upon any contention by any third party that an employer-employee

relationship exists by reason of this Agreement.

9. Records and Audit

9.1 Consultant shall prepare and maintain all writings, documents and records prepared or
compiled in connection with the performance of this Agreement for a minimum of four (4) years from the
termination or completion of this Agreement. This includes any handwriting, typewriting, printing,
photostatic, photographing and every other means of recording upon any tangible thing, any form of
communication or representation including letters, words, pictures, sounds or symbols or any combination
thereof.

9.2 Any authorized representative of JPA shall have access to any writings as defined above for
the purposes of making audit, evaluation, examination, excerpts and transcripts during the period such records
are to be maintained by Consultant. Further, JPA has the right at all reasonable times to audit, inspect or
otherwise evaluate the work performed or being performed under this Agreement.

10. Confidentiality
Consultant shall keep confidential all information obtained or learned during the course of furnishing
services under this Agreement and to not disclose or reveal such information for any purpose not directly

connected with the matter for which services are provided.

11. Nondiscrimination

11.1 During the performance of this Agreement, Consultant and its officers, employees, agents,
representatives or subcontractors shall not unlawfully discriminate in violation of any Federal, State or local
law, rule or regulation against any employee, applicant for employment or person receiving services under this
Agreement because of race, religious creed, color, national origin, ancestry, physical or mental disability
including perception of disability, medical condition, genetic information, pregnancy related condition, marital
status, gender/sex, sexual orientation, gender identity, gender expression, age (over 40), political affiliation or
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belief, or military and veteran status. Consultant and its officers, employees, agents, representatives or
subcontractors shall comply with all applicable Federal, State and local laws and regulations related to non-
discrimination and equal opportunity, including without limitation the JPA’s non-discrimination policy; the
Fair Employment and Housing Act (Government Code sections 12900 et seq.); California Labor Code sections
1101 and 1102; the Federal Civil Rights Act of 1964 (P.L. 88-352), as amended; and all applicable regulations
promulgated in the California Code of Regulations or the Code of Federal Regulations.

11.2  Consultant shall include the non-discrimination and compliance provisions of this clause in
all subcontracts to perform work under this Agreement.

11.3  Consultant shall provide a system by which recipients of service shall have the opportunity to
express and have considered their views, grievances, and complaints regarding Consultant's delivery of
services.

12. Assignment

This is an agreement for the services of Consultant. JPA has relied upon the skills, knowledge,
experience and training of Consultant and the Consultant's firm, associates and employees as an inducement
to enter into this Agreement. Consultant shall not assign or subcontract this Agreement without the express
written consent of JPA. Further, Consultant shall not assign any monies due or to become due under this
Agreement without the prior written consent of JPA.

13. Waiver of Default

Waiver of any default by either party to this Agreement shall not be deemed to be waiver of any
subsequent default. Waiver or breach of any provision of this Agreement shall not be deemed to be a waiver
of any other or subsequent breach, and shall not be construed to be a modification of the terms of this
Agreement unless this Agreement is modified as provided below.

14. Notice

Any notice, communication, amendment, addition or deletion to this Agreement, including change of
address of either party during the term of this Agreement, which Consultant or JPA shall be required or may
desire to make shall be in writing and may be personally served or, alternatively, sent by prepaid first-class
mail to the respective parties as follows:

To JPA: To Consultant:

Kasey Young, Executive Director Jocelyn E. Roland, PH.D. ABPP, Inc.
Stanislaus Regional 9-1-1 Psychologist

3705 Oakdale Road 2937 Veneman Ave., Suite B125

Modesto, CA 95357 Modesto, CA 95356

15. Conflicts

Consultant agrees that it has no interest and shall not acquire any interest direct or indirect which would
conflict in any manner or degree with the performance of the work and services under this Agreement.
Consultant confirms that it has not offered, given, or accepted, nor intend to give at any time hereafter any
economic opportunity, future employment, gift, loan, gratuity, special discount, trip, favor, service to another
other in connection with this Agreement. Consultant affirms that this Agreement has been arrived at
independently, and is awarded without collusion with anyone to obtain information or gain any favoritism that
would in any way limit competition or give an unfair advantage over others in the award of this Agreement.
Consultant acknowledges the following “safe harbor” provisions of Government Code Section 1097.6:

“Contractor/consultant’s duties and services under this Agreement shall not include preparing
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or assisting the public entity with any portion of the public entity’s preparation of a request for
proposals, request for qualifications, or any other solicitation regarding a subsequent or additional
contract with the public entity. The public entity entering this agreement shall at all times retain
responsibility for public contracting, including with respect to any subsequent phase of this project.
Contractor/consultant’s participation in the planning, discussions, or drawing of project plans or
specifications shall be limited to conceptual, preliminary, or initial plans or specifications.
Contractor/consultant shall cooperate with the public entity to ensure that all bidders for a subsequent
contract on any subsequent phase of this project have access to the same information, including all
conceptual, preliminary, or initial plans or specifications prepared by contractor pursuant to this
agreement.”

16. Severability

If any portion of this Agreement or application thereof to any person or circumstance shall be declared
invalid by a court of competent jurisdiction or if it is found in contravention of any federal, state or county
statute, ordinance or regulation the remaining provisions of this Agreement or the application thereof shall not
be invalidated thereby and shall remain in full force and effect to the extent that the provisions of this
Agreement are severable.

17. Amendment
This Agreement may only be modified, amended, changed, added to or subtracted from by the mutual
consent of the parties hereto if such amendment or change is in written form and executed with the same

formalities as this Agreement and attached to the original Agreement to maintain continuity.

18. Entire Agreement

This Agreement supersedes any and all other agreements, either oral or in writing, between any of the
parties herein with respect to the subject matter hereof and contains all the agreements between the parties with
respect to such matter. Each party acknowledges that no representations, inducements, promises or
agreements, oral or otherwise, have been made by any party, or anyone acting on behalf of any party, which
are not embodied herein, and that no other agreement, statement or promise not contained in this Agreement
shall be valid or binding.

19. Advice of Attorney

Each party warrants and represents that in executing this Agreement, it has received independent legal
advice from its attorneys or the opportunity to seek such advice.

20. Construction

Headings or captions to the provisions of this Agreement are solely for the convenience of the parties,
are not part of this Agreement, and shall not be used to interpret or determine the validity of this Agreement.
Any ambiguity in this Agreement shall not be construed against the drafter, but rather the terms and provisions

hereof shall be given a reasonable interpretation as if both parties had in fact drafted this Agreement.

21. Governing Law and Venue

This Agreement shall be deemed to be made under, and shall be governed by and construed in
accordance with, the laws of the State of California. Any action brought to enforce the terms or provisions of
this Agreement shall have venue in the County of Stanislaus, State of California.

22. Authorized Signature
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The person signing this Agreement (“Signatory”) represents and warrants that he or she is duly
authorized and has legal capacity to execute this Agreement. Signatory represents and warrants that the
execution and delivery of the Agreement and the performance of Consultant’s obligations hereunder has been
duly authorized, and that the Agreement is a valid and legal agreement binding on Consultant and enforceable
in accordance with its terms.

23. Counterparts and Electronic Signatures

This Agreement may be executed in any number of counterparts, each of which shall be deemed to be
an original, and all of which shall constitute but one and the same instrument. Each party agrees that this
Agreement and any other documents to be delivered in connection herewith may be digitally or electronically
signed, and that any digital or electronic signatures (including PDF or facsimile) appearing on this Agreement
or such other documents are the same as handwritten signatures for the purposes of validity, enforceability,
and admissibility.

24. Certification Regarding Economic Sanctions -- California Executive Order N-6-22

24.1  Consultant shall review their investments and contracts to ensure their compliance with
economic sanctions imposed by the U.S. government in response to Russia's actions in Ukraine, as well as any
sanctions imposed under state law (collectively, economic sanctions), and to take actions to support the
Ukrainian government and people, including by refraining from new investments in, and financial transactions
with, Russian institutions or companies that are headquartered or have their principal place of business in
Russia (Russian entities), not transferring technology to Russia or Russian entities, and by directly providing
support to the government and people of Ukraine.

24.2  JPA shall terminate any contract with any individual or entity that is in violation of Executive
Order N-6-22 or that is subject to economic sanctions therein, and shall not enter a contract with any such
individual or entity while the Order is in effect.

24.3 For contracts valued at five million ($5,000,000) or more, Contractor shall provide a written
report to the JPA regarding compliance with economic sanctions and steps taken in response to Russia’s action
in Ukraine, including but not limited to, desisting from making new investments in, or engaging in financial
transactions with Russia or Russian entities, and directly providing support to Ukraine, while the Order is in
effect.

25. Debarment

Consultant represents and warrants that neither Consultant nor any of its Principals (“Principal” means
an officer, director, owner, partner, or a person having primary management or supervisory responsibilities
within a business entity) is presently debarred, suspended, proposed for debarment, voluntarily excluded, or
involuntarily excluded from receiving a contract from any federal, state or local government or agency, nor
has it been declared ineligible for the award of contracts by any federal, state, or local government or agency,
nor does it appear on any federal, state or local government’s excluded parties list system. Consultant shall
provide immediate written notice to the JPA if, at any time Consultant learns that this representation was
erroneous when submitted or has become erroneous by reason of changed circumstances. The representations
and warranties above are a material representation of fact upon which reliance was placed when entering into
this Agreement. Ifit is later determined that Consultant knowingly made a false representation, in addition to
other remedies available to the JPA, the JPA may terminate this Agreement.

26. Levine Act Disclosure Statement

Consultant shall execute the Levine Act Disclosure Statement attached hereto concurrently with the
execution of this Agreement.
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IN WITNESS WHEREOF, the parties or their duly authorized representatives have executed this
Agreement on the day and year first hereinabove written.

CONSOLIDATED EMERGENCY DISPATCH JOCELYN E. ROLAND

AGENCY COMMISSION

By: By:
President Jocelyn E. Roland, PH.D, ABPP, Inc.
Consolidated Emergency Dispatch Psychologist

Agency Commission
"JPA" "Consultant”
APPROVED: BOS Resolution #
APPROVED AS TO CONTENT
By:

Kasey Young
SR911 Executive Director

APPROVED AS TO FORM
Thomas E. Boze, County Counsel

By:
Thomas Boze
County Counsel
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EXHIBIT A

A) Scope of Work

1) Pre-employment Psychological Evaluation.

The Consultant shall provide pre-employment psychological evaluations of applicants for the positions
of Lateral Emergency Dispatcher, Emergency Dispatcher Trainee, Emergency Call-Taker and part-
time/extra help. The evaluation for all applicants will meet any requirements developed by the
California Commission of Peace Officer Standards and Training (POST) as well as the standards of
Government Code Section 1031(f). This service shall include:

2)

3)

a)

b)

A formal evaluation to screen out job-relevant psychopathology and assess normal personality
traits consistent with the (14) psychological screening dimensions offered by the California
Commission on Peace Officer Standards and Training Public Safety Dispatcher Psychological
Assessment Resource Document from 1997.

Preparation of a written report to Stanislaus Regional 9-1-1 which includes interview data,
relevant background information, methods utilized, psychological test results and interpretations,
and a specific recommendation regarding the applicant’s suitability for the position applied for.

Counseling/psychotherapy.

Consultant shall offer counseling/psychotherapy sessions as follows:

a)

b)

CONTRACTOR agrees to provide a maximum of six (6) sessions of counseling/psychotherapy
to any full-time, active employee serving in the role of Emergency Dispatcher, Emergency
Dispatcher Trainee, Emergency Call-Taker, at no cost to the covered employee per contract
term. Counseling services will be provided to dependents (spouse/partner or minor children) to a
maximum of three (3) sessions per contract term following which they may be referred to
another suitable provider. If the maximum is reached, the employee shall assume any additional
cost if continued treatment is desired. This agreement does not cover employees who, for any
reason, are not currently or actively working their regularly assigned duties. It does not cover
mental health services outside of the expertise of the CONTRACTOR (e.g., medication
prescription, inpatient substance abuse treatment, etc.)

In the performance of this Agreement any third persons employed by CONTRACTOR shall be
entirely and exclusively under the direction, supervision, and control of CONTRACTOR. All
terms of employment including hours, wages, working conditions, discipline, hiring, and
discharging or any other term of employment or requirements of law shall be determined by
CONTRACTOR.

For any active employee, Consultant shall provide on-call services as needed upon the request of
JPA Command Staff for on-duty Critical Incidents. Consultant shall be available 24-hours per
day for these services.

Consultation and training.

a)

b)

Consultant may provide consultation to supervisors upon request and as Consultant's schedule
permits. Consultation that is outside the referral process for an employee needing counseling
may be charged for at the agreed upon hourly rate. This would primarily be for extended
consultation.

Consultant will provide training presentations as requested on a variety of topics (i.e., Peer
Support training or program development, stress management, understanding physiology under
pressure, etc.). The Consultant will bill per hour for training preparation/development as well as
direct instruction.
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4) Exclusions.

a) The Consultant will not perform Fitness-for-duty Evaluations given the Consultant's role as a
clinician for the employees of the JPA; however, the Consultant will assist JPA Command Staff
in assessing the need for such a referral and locating a qualified evaluator to conduct the
evaluations when deemed necessary.

5) Schedule and Budget

a) Consultant shall complete the report on a mutually acceptable schedule. Consultant fee schedule
is identified in Exhibit C. Consultant shall only bill for work completed and not in work in
progress.

B) Compensation

Consultant shall be compensated for the services provided under this Agreement as follows:

1) Consultant will be compensated in accordance to the service that is provided:

a) For all Pre-employment Psychological Evaluation (PPE), the Consultant will be compensated on
a flat-fee basis outlined in Exhibit C.

b) For all services other than Pre-employment Psychological Evaluation (PPE), Consultant will be
compensated on a time and materials basis, based on the hours worked by the Consultant's
employees or subcontractors at the hourly rates attached in Exhibit C. The specified hourly rates
shall include direct salary costs, employee benefits, and overhead. These rates are not adjustable
for the performance period set forth in this Agreement. Consultant will not be reimbursed for
any expenses without the prior written approval of the JPA. If expenses are approved in writing,
no markup shall be paid on reimbursed items.

(1) Any filing fees, permit fees, or other fees are paid or advanced by the Consultant.

(11) Expenses, fees or charges for printing, reproduction or binding of documents at
actual costs.

c) Consultant will be compensated with a monthly fee (outlined in Exhibit C) for all
Counseling/psychotherapy sessions completed, referenced above in Section A, subsection 2.

d) The total cost of these services are not to exceed the limit described in Paragraph 2 below.

2) The parties hereto acknowledge the maximum amount to be paid by the JPA for services provided
shall not exceed $21,000.00, including, without limitation, the cost of any subcontractors,
consultants, experts or investigators retained by the Consultant to perform or to assist in the
performance of its work under this Agreement.

C) Invoice To
Invoices shall be submitted to:
Stanislaus Regional 9-1-1
Attn: Melissa Parikh
3705 Oakdale Road
Modesto, CA 95357
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EXHIBIT C

FEE SCHEDULE

The Consultant shall be compensated for services under this Agreement as follows:

1) JPA shall pay Consultant $550.00 for each Pre-employment Psychological Evaluation (PPE) described
in Paragraph 1 of Section A above. PPE's that are not cancelled within two (2) business days of the
scheduled appointment and "no-shows" for appointments will be billed at the regular rate. Consultant
shall submit billing statement along with the written report of each evaluation.

2) JPA shall pay Consultant $1,100.00 per month for other services described in Section A, Subsection 2
(Counseling/psychotherapy) above, due on the first day of each month, beginning July 1, 2021.

3) JPA shall pay $450.00 per hour for all other services described in Paragraph 3 of Section A above.
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CEDAC (JPA) Item 4.8
Elevated Mindset for Elevated Action in Public

Safety and Emergency Communications.

I/
\‘ Kasey Young, Executive Director

Vote Required: & Yes " No

AGENDA DATE: March 26, 2026

SUBJECT: Authorize the Consolidated Emergency Dispatch Agency
Commission President and Executive Director to Execute a One (1)
Year Professional Services Agreement with CORE Psychological
Corporation for Psychological Screening Services in an Annual
Amount Not to Exceed $9,000.

DISCUSSION:

CORE Psychological Corporation provides psychological screening of candidates for
local law enforcement and public safety agencies in Northern California, including
Stanislaus County Probation Department.

In order to continue the services needed to recruit emergency dispatcher and emergency
call-taker applicants, it is recommended that the Commission approve the agreement with
CORE Psychological Corporation.

See Attachment A for details of the services that will be performed during Fiscal Year
2026/2027.

The contract has been reviewed by the Agency’s attorney and is approved to form.

FISCAL IMPACT:

The total expense for psychological screening of dispatch applicants is expected not to
exceed $9.000. Funding is available and budgeted in Fiscal Year 2026/27.

RECOMMENDATION:

Authorize the Consolidated Emergency Dispatch Agency Commission President and
Executive Director to execute and continue a one (1) year professional services
agreement with CORE Psychological Corporation for psychological screening services in
an annual amount not to exceed $9,000.

3705 Oakdale Road Telephone: (209) 552-3900
Modesto, CA 95357 www.sr911.org Fax: (209) 552-3950


http://www.sr911.org/

CONTACT PERSON: Kasey Young, Executive Director
Stanislaus Regional 9-1-1, (209) 552-3903

ATTACHMENTS: A-1:  Agreement for Professional Services, CORE
Psychological Corporation (10 Pages)
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AGREEMENT
FOR
PROFESSIONAL SERVICES
This Agreement for Professional Services is made and entered into by and between the Consolidated
Emergency Dispatch Agency ("JPA") and CORE Psychological Corporation ("Consultant"), on July 1, 2026
(the "Agreement").
Recitals

WHEREAS, the JPA has a need for services involving professional psychological evaluation services;

WHEREAS, the Consultant is specially trained, experienced and competent to perform and has agreed
to provide such services; and

NOW, THEREFORE, in consideration of the mutual promises, covenants, terms and conditions
hereinafter contained, the parties hereby agree as follows:

Terms and Conditions

1. Scope of Work

1.1 Consultant shall furnish to the JPA upon execution of this Agreement or receipt of the JPA's
written authorization to proceed, those services and work set forth in Exhibit A, (“Services™) which is attached
hereto and, by this reference, made a part hereof.

1.2 Any interest, including copyright interests, of Consultant or its contractors or subconsultants
in studies, reports, memoranda, computational sheets, drawings, plans or any other documents, including
electronic data, prepared in connection with the Services, shall be the property of JPA. To the extent permitted
by law, work product produced under this Agreement shall be deemed works for hire and all copyrights in such
works shall be the property of the JPA. In the event that it is ever determined that any works created by
Consultant or its subconsultants under this Agreement are not works for hire, Consultant hereby assigns to JPA
all copyrights to such works. With the JPA's prior written approval, Consultant may retain and use copies of
such works for reference and as documentation of experience and capabilities. Should the JPA desire to reuse
the documents specified above and not use the services of the Consultant, then the JPA agrees to require the
new consultant to assume any and all obligations for the reuse of the documents, and the JPA releases
Consultant and its subconsultants from all liability associated with the reuse of such documents.

1.3 Services and work provided by the Consultant under this Agreement will be performed in a
timely manner in accordance with a schedule of work set forth in Exhibit A. If there is no schedule, the hours
and times for completion of said services and work are to be set by the Consultant; provided, however, that
such schedule is subject to review by and concurrence of the JPA.

1.4 Consultant shall provide services and work under this Agreement consistent with the
requirements and standards established by applicable federal, state and County laws, ordinances, regulations
and resolutions. Consultant represents and warrants that it will perform its work in accordance with generally
accepted industry standards and practices for the profession or professions that are used in performance of this
Agreement and that are in effect at the time of performance of this Agreement.

1.5 If the Consultant deems it appropriate to retain a consultant, expert or investigator in
connection with the performance of the services under this Agreement, the Consultant will so advise the JPA
and seek the JPA’s approval of such subconsultant. Any consultant, expert or investigator employed by the
Consultant will be at Consultant’s sole cost and expense, and will be the agent of the Consultant, not the JPA.
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2. Consideration

2.1 Consultant shall be compensated on either a time and materials basis or a lump sum basis, as
provided in Exhibit A attached hereto.

2.2 Except as expressly provided in this Agreement, Consultant shall not be entitled to nor receive
from JPA any additional consideration, compensation, salary, wages or other type of remuneration for services
rendered under this Agreement, including, but not limited to, meals, lodging, transportation, drawings,
renderings or mockups. Consultant shall not be entitled by virtue of this Agreement to consideration in the
form of overtime, health insurance benefits, retirement benefits, disability retirement benefits, sick leave,
vacation time, paid holidays or other paid leaves of absence of any type or kind whatsoever.

2.3 Consultant shall provide the JPA with a monthly or a quarterly statement, as services warrant,
of fees earned and costs incurred for services provided during the billing period, which the JPA shall pay in
full within 30 days of the date each invoice is approved by the JPA. The statement will generally describe the
services performed, the applicable rate or rates, the basis for the calculation of fees, and a reasonable
itemization of costs. All invoices for services provided shall be forwarded in the same manner and to the same
person and address that is provided for service of notices herein.

2.4 JPA will not withhold any Federal or State income taxes or Social Security tax from any
payments made by JPA to Consultant under the terms and conditions of this Agreement. Payment of all taxes
and other assessments on such sums is the sole responsibility of Consultant. JPA has no responsibility or
liability for payment of Consultant's taxes or assessments.

3. Term

3.1 The term of this Agreement shall be from July 1, 2026 through June 30, 2027

32 Should either party default in the performance of this Agreement or materially breach any of
its provisions, the non-defaulting party, at that party's option, may terminate this Agreement by giving written
notification to the other party.

33 The JPA may terminate this agreement upon 30 days’ prior written notice without cause.
Termination of this Agreement shall not affect the JPA’s obligation to pay for all fees earned and reasonable
costs necessarily incurred by the Consultant as provided in Paragraph 2 herein, subject to any applicable
setoffs.

34 Upon written notice to Consultant, the JPA may terminate this Agreement upon the occurrence
of Consultant’s bankruptcy or the sale of Consultant’s business.
4. Required Licenses, Certificates and Permits and Compliance with Laws

Any licenses, certificates or permits required by the federal, state, county or municipal governments
for Consultant to provide the services and work described in Exhibit A must be procured by Consultant and
be valid at the time Consultant enters into this Agreement. Further, during the term of this Agreement,
Consultant must maintain such licenses, certificates and permits in full force and effect. Licenses, certificates
and permits may include but are not limited to driver's licenses, professional licenses or certificates and
business licenses. Such licenses, certificates and permits will be procured and maintained in force by
Consultant at no expense to the JPA.

5. Office Space, Supplies, Equipment, Etc.

Unless otherwise provided in this Agreement, Consultant shall provide such office space, supplies,
equipment, vehicles, reference materials and telephone service as is necessary for Consultant to provide the
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services under this Agreement. Consultant - not the JPA - has the sole responsibility for payment of the costs
and expenses incurred by Consultant in providing and maintaining such items.

6. Insurance

Coverage Required: Consultant shall obtain, and maintain at all times during the term of this
Agreement, insurance coverage in the amounts and coverage specified in the attached Exhibit B.

7. Defense and Indemnification

7.1 To the fullest extent permitted by law, Consultant shall indemnify, hold harmless and defend
the JPA and its agents, officers and employees from and against all claims, damages, losses, judgments,
liabilities, expenses and other costs, including litigation costs and attorneys’ fees, arising out of, resulting from,
or in connection with the performance of this Agreement by the Consultant or Consultant's officers, employees,
agents, representatives or subcontractors. This obligation shall survive termination of this Agreement.

7.2 Consultant's obligation to defend, indemnify and hold the JPA and its agents, officers and
employees harmless under the provisions of this paragraph is not limited to or restricted by any requirement in
this Agreement for Consultant to procure and maintain a policy of insurance.

7.3 Subject to the limitations in 42 United States Code section 9607 (e), and unless otherwise
provided in a Scope of Services approved by the parties:

(a) Consultant shall not be responsible for liability caused by the presence or release of
hazardous substances or contaminants at the site, unless the release results from the negligence of Consultant
or its subcontractors;

(b) No provision of this Agreement shall be interpreted to permit or obligate Consultant
to assume the status of “generator,” “owner,” “operator,” “arranger,” or “transporter”” under state or federal

law; and

(©) At no time, shall title to hazardous substances, solid wastes, petroleum contaminated
soils or other regulated substances pass to Consultant,

8. Status of Consultant

8.1 All acts of Consultant and its officers, employees, agents, representatives, subcontractors and
all others acting on behalf of Consultant relating to the performance of this Agreement, shall be performed as
consultants and not as agents, officers or employees of JPA. Consultant, by virtue of this Agreement, has no
authority to bind or incur any obligation on behalf of JPA. Except as expressly provided in Exhibit A,
Consultant has no authority or responsibility to exercise any rights or power vested in the JPA. No agent,
officer or employee of the JPA is to be considered an employee of Consultant. It is understood by both
Consultant and JPA that this Agreement shall not be construed or considered under any circumstances to create
an employer-employee relationship or a joint venture.

8.2 At all times during the term of this Agreement, the Consultant and its officers, employees,
agents, representatives or subcontractors are, and shall represent and conduct themselves as, consultants and
not employees of JPA.

8.3 Consultant shall determine the method, details and means of performing the work and services
to be provided by Consultant under this Agreement. Consultant shall be responsible to JPA only for the
requirements and results specified in this Agreement and, except as expressly provided in this Agreement, shall
not be subjected to JPA's control with respect to the physical action or activities of Consultant in fulfillment of
this Agreement. Consultant has control over the manner and means of performing the services under this
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Agreement. If necessary, Consultant has the responsibility for employing other persons or firms to assist
Consultant in fulfilling the terms and obligations under this Agreement.

8.4 Consultant is permitted to provide services to others during the same period service is provided
to JPA under this Agreement; provided, however, such services do not conflict directly or indirectly with the
performance of the Consultant’s obligations under this Agreement.

8.5 If in the performance of this Agreement any third persons are employed by Consultant, such
persons shall be entirely and exclusively under the direction, supervision and control of Consultant. All terms
of employment including hours, wages, working conditions, discipline, hiring and discharging or any other
term of employment or requirements of law shall be determined by the Consultant.

8.6 It is understood and agreed that as a consultant and not an employee of JPA, the Consultant
and the Consultant's officers, employees, agents, representatives or subcontractors do not have any entitlement
as a JPA employee, and, except as expressly provided for in any Scope of Services made a part hereof, do not
have the right to act on behalf of the JPA in any capacity whatsoever as an agent, or to bind the JPA to any
obligation whatsoever.

8.7 It is further understood and agreed that Consultant must issue W-2 forms or other forms as
required by law for income and employment tax purposes for all of Consultant's assigned personnel under the
terms and conditions of this Agreement.

8.8 As a consultant, Consultant hereby indemnifies and holds JPA harmless from any and all
claims that may be made against JPA based upon any contention by any third party that an employer-employee

relationship exists by reason of this Agreement.

9. Records and Audit

9.1 Consultant shall prepare and maintain all writings, documents and records prepared or
compiled in connection with the performance of this Agreement for a minimum of four (4) years from the
termination or completion of this Agreement. This includes any handwriting, typewriting, printing,
photostatic, photographing and every other means of recording upon any tangible thing, any form of
communication or representation including letters, words, pictures, sounds or symbols or any combination
thereof.

9.2 Any authorized representative of JPA shall have access to any writings as defined above for
the purposes of making audit, evaluation, examination, excerpts and transcripts during the period such records
are to be maintained by Consultant. Further, JPA has the right at all reasonable times to audit, inspect or
otherwise evaluate the work performed or being performed under this Agreement.

10. Confidentiality
Consultant shall keep confidential all information obtained or learned during the course of furnishing
services under this Agreement and to not disclose or reveal such information for any purpose not directly

connected with the matter for which services are provided.

11. Nondiscrimination

11.1 During the performance of this Agreement, Consultant and its officers, employees, agents,
representatives or subcontractors shall not unlawfully discriminate in violation of any Federal, State or local
law, rule or regulation against any employee, applicant for employment or person receiving services under this
Agreement because of race, religious creed, color, national origin, ancestry, physical or mental disability
including perception of disability, medical condition, genetic information, pregnancy related condition, marital
status, gender/sex, sexual orientation, gender identity, gender expression, age (over 40), political affiliation or
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belief, or military and veteran status. Consultant and its officers, employees, agents, representatives or
subcontractors shall comply with all applicable Federal, State and local laws and regulations related to non-
discrimination and equal opportunity, including without limitation the JPA’s non-discrimination policy; the
Fair Employment and Housing Act (Government Code sections 12900 et seq.); California Labor Code sections
1101 and 1102; the Federal Civil Rights Act of 1964 (P.L. 88-352), as amended; and all applicable regulations
promulgated in the California Code of Regulations or the Code of Federal Regulations.

11.2  Consultant shall include the non-discrimination and compliance provisions of this clause in
all subcontracts to perform work under this Agreement.

11.3  Consultant shall provide a system by which recipients of service shall have the opportunity to
express and have considered their views, grievances, and complaints regarding Consultant's delivery of
services.

12. Assignment

This is an agreement for the services of Consultant. JPA has relied upon the skills, knowledge,
experience and training of Consultant and the Consultant's firm, associates and employees as an inducement
to enter into this Agreement. Consultant shall not assign or subcontract this Agreement without the express
written consent of JPA. Further, Consultant shall not assign any monies due or to become due under this
Agreement without the prior written consent of JPA.

13. Waiver of Default

Waiver of any default by either party to this Agreement shall not be deemed to be waiver of any
subsequent default. Waiver or breach of any provision of this Agreement shall not be deemed to be a waiver
of any other or subsequent breach, and shall not be construed to be a modification of the terms of this
Agreement unless this Agreement is modified as provided below.

14. Notice

Any notice, communication, amendment, addition or deletion to this Agreement, including change of
address of either party during the term of this Agreement, which Consultant or JPA shall be required or may
desire to make shall be in writing and may be personally served or, alternatively, sent by prepaid first-class
mail to the respective parties as follows:

To JPA: To Consultant:

Kasey Young, Iaterim-Executive Director CORE Psychological Corporation
Stanislaus Regional 9-1-1 2377 Gold Meadow Way, Suite 100
3705 Oakdale Road Gold River, California 95670

Modesto, CA 95357
15. Conflicts

Consultant agrees that it has no interest and shall not acquire any interest direct or indirect which would
conflict in any manner or degree with the performance of the work and services under this Agreement.
Consultant confirms that it has not offered, given, or accepted, nor intend to give at any time hereafter any
economic opportunity, future employment, gift, loan, gratuity, special discount, trip, favor, service to another
other in connection with this Agreement. Consultant affirms that this Agreement has been arrived at
independently, and is awarded without collusion with anyone to obtain information or gain any favoritism that
would in any way limit competition or give an unfair advantage over others in the award of this Agreement.
Consultant acknowledges the following “safe harbor” provisions of Government Code Section 1097.6:

“Contractor/consultant’s duties and services under this Agreement shall not include preparing
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or assisting the public entity with any portion of the public entity’s preparation of a request for
proposals, request for qualifications, or any other solicitation regarding a subsequent or additional
contract with the public entity. The public entity entering this agreement shall at all times retain
responsibility for public contracting, including with respect to any subsequent phase of this project.
Contractor/consultant’s participation in the planning, discussions, or drawing of project plans or
specifications shall be limited to conceptual, preliminary, or initial plans or specifications.
Contractor/consultant shall cooperate with the public entity to ensure that all bidders for a subsequent
contract on any subsequent phase of this project have access to the same information, including all
conceptual, preliminary, or initial plans or specifications prepared by contractor pursuant to this
agreement.”

16. Severability

If any portion of this Agreement or application thereof to any person or circumstance shall be declared
invalid by a court of competent jurisdiction or if it is found in contravention of any federal, state or county
statute, ordinance or regulation the remaining provisions of this Agreement or the application thereof shall not
be invalidated thereby and shall remain in full force and effect to the extent that the provisions of this
Agreement are severable.

17. Amendment
This Agreement may only be modified, amended, changed, added to or subtracted from by the mutual
consent of the parties hereto if such amendment or change is in written form and executed with the same

formalities as this Agreement and attached to the original Agreement to maintain continuity.

18. Entire Agreement

This Agreement supersedes any and all other agreements, either oral or in writing, between any of the
parties herein with respect to the subject matter hereof and contains all the agreements between the parties with
respect to such matter. Each party acknowledges that no representations, inducements, promises or
agreements, oral or otherwise, have been made by any party, or anyone acting on behalf of any party, which
are not embodied herein, and that no other agreement, statement or promise not contained in this Agreement
shall be valid or binding.

19. Advice of Attorney

Each party warrants and represents that in executing this Agreement, it has received independent legal
advice from its attorneys or the opportunity to seek such advice.

20. Construction

Headings or captions to the provisions of this Agreement are solely for the convenience of the parties,
are not part of this Agreement, and shall not be used to interpret or determine the validity of this Agreement.
Any ambiguity in this Agreement shall not be construed against the drafter, but rather the terms and provisions

hereof shall be given a reasonable interpretation as if both parties had in fact drafted this Agreement.

21. Governing Law and Venue

This Agreement shall be deemed to be made under, and shall be governed by and construed in
accordance with, the laws of the State of California. Any action brought to enforce the terms or provisions of
this Agreement shall have venue in the County of Stanislaus, State of California.

22. Authorized Signature
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The person signing this Agreement (“Signatory”) represents and warrants that he or she is duly
authorized and has legal capacity to execute this Agreement. Signatory represents and warrants that the
execution and delivery of the Agreement and the performance of Consultant’s obligations hereunder has been
duly authorized, and that the Agreement is a valid and legal agreement binding on Consultant and enforceable
in accordance with its terms.

23. Counterparts and Electronic Signatures

This Agreement may be executed in any number of counterparts, each of which shall be deemed to be
an original, and all of which shall constitute but one and the same instrument. Each party agrees that this
Agreement and any other documents to be delivered in connection herewith may be digitally or electronically
signed, and that any digital or electronic signatures (including PDF or facsimile) appearing on this Agreement
or such other documents are the same as handwritten signatures for the purposes of validity, enforceability,
and admissibility.

24. Certification Regarding Economic Sanctions -- California Executive Order N-6-22

24.1  Consultant shall review their investments and contracts to ensure their compliance with
economic sanctions imposed by the U.S. government in response to Russia's actions in Ukraine, as well as any
sanctions imposed under state law (collectively, economic sanctions), and to take actions to support the
Ukrainian government and people, including by refraining from new investments in, and financial transactions
with, Russian institutions or companies that are headquartered or have their principal place of business in
Russia (Russian entities), not transferring technology to Russia or Russian entities, and by directly providing
support to the government and people of Ukraine.

24.2  JPA shall terminate any contract with any individual or entity that is in violation of Executive
Order N-6-22 or that is subject to economic sanctions therein, and shall not enter a contract with any such
individual or entity while the Order is in effect.

24.3 For contracts valued at five million ($5,000,000) or more, Contractor shall provide a written
report to the JPA regarding compliance with economic sanctions and steps taken in response to Russia’s action
in Ukraine, including but not limited to, desisting from making new investments in, or engaging in financial
transactions with Russia or Russian entities, and directly providing support to Ukraine, while the Order is in
effect.

25. Debarment

Consultant represents and warrants that neither Consultant nor any of its Principals (“Principal” means
an officer, director, owner, partner, or a person having primary management or supervisory responsibilities
within a business entity) is presently debarred, suspended, proposed for debarment, voluntarily excluded, or
involuntarily excluded from receiving a contract from any federal, state or local government or agency, nor
has it been declared ineligible for the award of contracts by any federal, state, or local government or agency,
nor does it appear on any federal, state or local government’s excluded parties list system. Consultant shall
provide immediate written notice to the JPA if, at any time Consultant learns that this representation was
erroneous when submitted or has become erroneous by reason of changed circumstances. The representations
and warranties above are a material representation of fact upon which reliance was placed when entering into
this Agreement. Ifit is later determined that Consultant knowingly made a false representation, in addition to
other remedies available to the JPA, the JPA may terminate this Agreement.

26. Levine Act Disclosure Statement

Consultant shall execute the Levine Act Disclosure Statement attached hereto concurrently with the
execution of this Agreement.
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IN WITNESS WHEREOF, the parties or their duly authorized representatives have executed this
Agreement on the day and year first hereinabove written.

CONSOLIDATED EMERGENCY DISPATCH CORE PSYCHOLOGICAL CORPORATION
AGENCY COMMISSION
By: By:

President Kristina Reynoso, Ph.D.a

Consolidated Emergency Dispatch PhD/President

Agency Commission
"JPA" "Consultant”
APPROVED: BOS Resolution #
APPROVED AS TO CONTENT
By:

Kasey Young
SR911 Executive Director

APPROVED AS TO FORM
Thomas E. Boze, County Counsel

By:
Thomas Boze
County Counsel
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EXHIBIT A

Scope of Work

Pre-employment Psychological Evaluation.

The Consultant shall provide pre-employment psychological evaluations of applicants for the
positions of Lateral Emergency Dispatcher, Emergency Dispatcher Trainee, Emergency Call-Taker
and part-time/extra help. The evaluation for all applicants will meet any requirements developed by
the California Commission of Peace Officer Standards and Training (POST) as well as the standards
of Government Code Section 1031(f). This service shall include:

a.

A formal evaluation to screen out job-relevant psychopathology and assess normal personality

traits c0n51stent w1th %h%%—psyehe}egﬁai—sefee&mg—d&nenﬁeﬂsﬂﬁfefed%ﬁh%%f%

Assessme&t—l%eseu%e&Dee&me&t—frem—l—QQ?—Cahforma Comm1ss10n on Peace Ofﬁcer Standards
and Training model.

Preparation of a written report to Stanislaus Regional 9-1-1 which includes interview data,
relevant background information, methods utilized, psychological test results and interpretations,
and a specific recommendation regarding the applicant’s suitability for the position applied for.

Compensation

Consultant shall be compensated for the services provided under this Agreement as follows:

A. Consultant will be compensated on a flat-fee basis, not to exceed the total agreement limit of in

Paragraph C below. These rates are not adjustable for the performance period set forth in this.
Agreement. Consultant will not be reimbursed for any expenses without the prior written
approval of the JPA. If expenses are approved in writing, no markup shall be paid on reimbursed
items.

. Consultant’s flat fee rates are attached in Exhibit C

. The parties hereto acknowledge the maximum contract amount to be paid by the JPA for services

provided shall not exceed $9,000.00, including, without limitation, the cost of any
subcontractors, consultants, experts or investigators retained by the Consultant to perform or
to assist in the performance of its work under this Agreement.

Invoice To

Invoices shall be submitted to:

Stanislaus Regional 9-1-1
Attn: Melissa Parikh
3705 Oakdale Road
Modesto, CA 95357
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EXHIBIT C

FEE SCHEDULE

The Consultant shall be compensated for services under this Agreement as follows:

1.

JPA shall pay Consultant $500.00 for each Pre-employment Psychological Evaluation (PPE) described
in Paragraph 1 of Section A above. PPE’s that are not cancelled within two (2) business days of the
scheduled appointment and “no-shows” for appointments will be billed at the regular rate. Consultant
shall submit billing statement along with the written report of each evaluation.

10
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CEDAC (JPA) Item 4.9
Elevated Mindset for Elevated Action in Public

Safety and Emergency Communications.

I/
“ Kasey Young, Executive Director

Vote Required: & Yes " No

AGENDA DATE: March 26, 2026

SUBJECT: Authorize the Consolidated Emergency Dispatch Agency
Commission President and Executive Director to Execute a One (1)
Year Independent Contractor Services Agreement with Continental
Landscape, Inc. for Landscape Management, Maintenance and
Services in an Annual Amount Not to Exceed $10,000.

DISCUSSION:

The Consolidated Emergency Dispatch Agency Commission (Commission) has an
ongoing need for landscape management and maintenance services at the 3705 Oakdale
Road facility. Continental Landscape, Inc. has been providing these services since 2018
and has consistently met the Agency’s expectations. These services are essential to
maintain a clean, safe, and professional exterior environment for staff, visitors, and the
public.

The proposed agreement with Continental Landscape, Inc. will provide weekly mowing,
seasonal pruning, fertilization, weed control, pre-emergent treatments, shrub trimming
and other groundskeeping services as detailed in Exhibit A of the agreement.

The term of the agreement is from July 1, 2026, through June 30, 2027, not to exceed
the amount of $10,000. This is a split-cost agreement between Stanislaus Regional 9-1-
1 and the Office of Emergency Services, as both agencies share the facility. The contract
also allows for annual extensions, subject to written notice and available budget authority.
This agreement ensures the continued maintenance of the facility’s landscape.

See Attachment A-1 for details of the services that will be performed during Fiscal Year
2026-2027.

The agreement has been reviewed by the agency’s Attorney and is approved to form.

FISCAL IMPACT:

The annual contract with Continental Landscape, Inc. is $10,000 and will be funded by
the Fiscal Year 2026/2027 Final Budget.

3705 Oakdale Road Telephone: (209) 552-3900
Modesto, CA 95357 www.sr911.org Fax: (209) 552-3950


http://www.sr911.org/

RECOMMENDATION:

Authorize the Consolidated Emergency Dispatch Agency Commission President and
Executive Director to Execute a One (1) Year Independent Contractor Services
Agreement with Continental Landscape, Inc. for Landscape Management, Maintenance
and Services in an Annual Amount Not to Exceed $10,000.

CONTACT PERSON: Kasey Young, Executive Director
Stanislaus Regional 9-1-1, (209) 552-3903

ATTACHMENTS: A-1: Independent Contractor Services Agreement with
Continental Landscape, Inc. (12 pages)

Page 2 of 2



AGREEMENT
FOR
INDEPENDENT CONTRACTOR SERVICES

This Agreement for Independent Contractor Services (the “Agreement”) is made and entered into
by and between the Consolidated Emergency Dispatch Agency, Stanislaus County OES/Office of Fire
Warden ("the Agency") and Continental Landscape, Inc. ("Contractor") on July 1, 2026 (the
“Agreement”).

Recitals

WHEREAS, the Agency has a need for services involving landscape management, maintenance
and services for its property located at 3705 Oakdale Road, Modesto, CA;

WHEREAS, the Contractor is specially trained, experienced and competent to perform and has
agreed to provide such services; and

NOW, THEREFORE, in consideration of the mutual promises, covenants, terms and conditions
hereinafter contained, the parties hereby agree as follows:

Terms and Conditions

1. Scope of Work

1.1 The Contractor shall furnish to the Agency upon execution of this Agreement or receipt
of the Agency’s written authorization to proceed, those services and work set forth in Exhibit A,
(“Services”) which is attached hereto and, by this reference, made a part hereof.

1.2 Any interest, including copyright interests, of Contractor or its subcontractors in studies,
reports, memoranda, computational sheets, drawings, plans or any other documents, including electronic
data, prepared in connection with the Services, shall be the property of Agency. To the extent permitted
by law, work product produced under this Agreement shall be deemed works for hire and all copyrights
in such works shall be the property of the Agency. In the event that it is ever determined that any works
created by Contractor or its subcontractors under this Agreement are not works for hire, Contractor hereby
assigns to Agency all copyrights to such works. With the Agency’s prior written approval, Contractor
may retain and use copies of such works for reference and as documentation of experience and
capabilities. Should the Agency desire to reuse the documents specified above and not use the services of
the Contractor, then the Agency agrees to require the new contractor to assume any and all obligations for
the reuse of the documents, and the Agency releases Contractor and its subcontractors from all liability
associated with the reuse of such documents.

1.3 Services and work provided by the Contractor at the Agency’s request under this
Agreement will be performed in a timely manner in accordance with a schedule of work set forth in
Exhibit A. If there is no schedule, the hours and times for completion of said services and work are to be
set by the Contractor; provided, however, that such schedule is subject to review by and concurrence of
the Agency.

1.4 Contractor shall provide services and work under this Agreement consistent with the

requirements and standards established by applicable federal, state and County laws, ordinances,
regulations and resolutions. Contractor represents and warrants that it will perform its work in accordance
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with generally accepted industry standards and practices for the profession or professions that are used in
performance of this Agreement and that are in effect at the time of performance of this Agreement.

1.5 Upon the mutual agreement, the Contractor and other County departments or other local
agencies may contract directly with Contractor for similar scope of work on the substantially the same
terms and conditions set forth herein.

2. Consideration

2.1 The Contractor shall be compensated on either a time and materials basis or a lump sum
basis, as provided in Exhibit A attached hereto.

2.2 Except as expressly provided in this Agreement, Contractor shall not be entitled to nor
receive from Agency any additional consideration, compensation, salary, wages or other type of
remuneration for services rendered under this Agreement, including, but not limited to, meals, lodging,
transportation, drawings, renderings or mockups. Reimbursable travel expenses will be limited to meals,
lodging, and transportation, and will be paid in accordance with the Agency’s travel policy. Any such
request for reimbursement by Contractor shall include all receipts. The Agency will not pay any markup
by Contractor on such travel expenses. Specifically, Contractor shall not be entitled by virtue of this
Agreement to consideration in the form of overtime, health insurance benefits, retirement benefits,
disability retirement benefits, sick leave, vacation time, paid holidays or other paid leaves of absence of
any type or kind whatsoever.

2.3 The Contractor shall provide the Agency with a monthly or a quarterly statement, as
services warrant, of fees earned and costs incurred for services provided during the billing period, which
the Agency shall pay in full within 30 days of the date each invoice is approved by the Agency. The
statement will generally describe the services performed, the applicable rate or rates, the basis for the
calculation of fees, and a reasonable itemization of costs. All invoices for services provided shall be
forwarded in the same manner and to the same person and address that is provided for service of notices
herein.

2.4 Agency will not withhold any Federal or State income taxes or Social Security tax from
any payments made by Agency to Contractor under the terms and conditions of this Agreement. Payment
of all taxes and other assessments on such sums is the sole responsibility of Contractor. Agency has no
responsibility or liability for payment of Contractor’s taxes or assessments.

3. Term

3.1 This Agreement shall commence on July 1, 2026 and shall terminate on June 30, 2027.

3.2 Should either party default in the performance of this Agreement or materially breach any
of its provisions, the other party, at that party's option, may terminate this Agreement by giving written
notification to the other party.

33 The Agency may terminate this agreement upon 30 days’ prior written notice without
cause. Termination of this Agreement shall not affect the Agency’s obligation to pay for all fees earned
and reasonable costs necessarily incurred by the Contractor as provided in Paragraph 2 herein, subject to

any applicable setoffs.

34 Upon written notice to Contractor, the Agency may terminate this Agreement upon the
occurrence of Contractor’s bankruptcy or the sale of Contractor’s business.
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4. Required Licenses, Certificates and Permits and Compliance with Laws

Any licenses, certificates or permits required by the federal, state, county or municipal
governments for Contractor to provide the services and work described in Exhibit A must be procured by
Contractor and be valid at the time Contractor enters into this Agreement. Further, during the term of this
Agreement, Contractor must maintain such licenses, certificates and permits in full force and effect.
Licenses, certificates and permits may include but are not limited to driver's licenses, professional licenses
or certificates and business licenses. Such licenses, certificates and permits shall be procured and
maintained in force by Contractor at no expense to the Agency.

5. Office Space, Supplies, Equipment, Etc.

Unless otherwise provided in this Agreement, Contractor shall provide such office space, supplies,
equipment, vehicles, reference materials and telephone service as is necessary for Contractor to provide
the services under this Agreement. Contractor - not the Agency - has the sole responsibility for payment
of the costs and expenses incurred by Contractor in providing and maintaining such items.

6. Insurance

Coverage Required: Contractor shall obtain, and maintain at all times during the term of this
Agreement, insurance coverage in the amounts and coverage specified in the attached Exhibit B.

7. Defense and Indemnification

7.1 To the fullest extent permitted by law, Contractor shall indemnify, hold harmless and
defend the Agency and its agents, officers and employees from and against all claims, damages, losses,
judgments, liabilities, expenses and other costs, including litigation costs and attorneys’ fees, arising out
of, resulting from, or in connection with the performance of this Agreement by the Contractor or
Contractor's officers, employees, agents, representatives or subcontractors. This obligation shall survive
termination of this Agreement.

7.2 Contractor's obligation to defend, indemnify and hold the Agency and its agents, officers
and employees harmless under the provisions of this paragraph is not limited to or restricted by any
requirement in this Agreement for Contractor to procure and maintain a policy of insurance.

7.3 Contractor shall indemnify, defend and hold harmless and shall be responsible for any
and all federal, state and local taxes, fees, or contributions required to be paid with respect to Contractor
and Contractor’s officers, employees, and agents engaged in the performance of this Agreement, including
and without limitation unemployment insurance, social security and payroll tax withholding.

8. Status of Contractor

8.1 All acts of Contractor and its officers, employees, agents, representatives, subcontractors
and all others acting on behalf of Contractor relating to the performance of this Agreement, shall be
performed as independent contractors and not as agents, officers or employees of Agency. Contractor, by
virtue of this Agreement, has no authority to bind or incur any obligation on behalf of Agency. Except as
expressly provided in Exhibit A, Contractor has no authority or responsibility to exercise any rights or
power vested in the Agency. No agent, officer or employee of the Agency is to be considered an employee
of Contractor. It is understood by both Contractor and Agency that this Agreement shall not be construed
or considered under any circumstances to create an employer-employee relationship or a joint venture.
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8.2 At all times during the term of this Agreement, the Contractor and its officers, employees,
agents, representatives or subcontractors are, and shall represent and conduct themselves as, independent
contractors and not employees of Agency.

8.3 Contractor shall determine the method, details and means of performing the work and
services to be provided by Contractor under this Agreement. Contractor shall be responsible to Agency
only for the requirements and results specified in this Agreement and, except as expressly provided in this
Agreement, shall not be subjected to Agency’s control with respect to the physical action or activities of
Contractor in fulfillment of this Agreement. Contractor has control over the manner and means of
performing the services under this Agreement. Contractor is permitted to provide services to others during
the same period service is provided to Agency under this Agreement. If necessary, Contractor has the
responsibility for employing other persons or firms to assist Contractor in fulfilling the terms and
obligations under this Agreement.

8.4 If in the performance of this Agreement any third persons are employed by Contractor,
such persons shall be entirely and exclusively under the direction, supervision and control of Contractor.
All terms of employment including hours, wages, working conditions, discipline, hiring and discharging
or any other term of employment or requirements of law shall be determined by the Contractor.

8.5 It is understood and agreed that as an independent contractor and not an employee of
Agency, the Contractor and the Contractor's officers, employees, agents, representatives or subcontractors
do not have any entitlement as a Agency employee, and do not have the right to act on behalf of the
Agency in any capacity whatsoever as an agent, or to bind the Agency to any obligation whatsoever.

8.6 It is further understood and agreed that Contractor must issue W-2 forms or other forms
as required by law for income and employment tax purposes for all of Contractor's assigned personnel
under the terms and conditions of this Agreement.

8.7 Contractor retains all of their powers and authority to direct and control to the full extent
of the law. Included in but not limited to those duties and powers are the rights to: direct the work of its
employees; establish the developmental philosophy, goals, and objectives; ensure the rights and
opportunities of children and families; determine the staffing patterns; determine the number and kinds of
personnel required; determine the classification of positions; maintain the efficiency of the program
operation; determine the curriculum; develop a budget; and develop and implement budget procedures.
In addition, the Contractors retains the right to hire, assign, evaluate, promote, terminate, and discipline
employees, and to take action on any matter in the event of an emergency. The exercise of the foregoing
powers, rights, authority, duties, and responsibilities by the Contractor, the adoption of policies, rules,
regulation, and practices in furtherance thereof, and the use of judgment and discretion in connection
therewith, shall be limited only by the specific and express terms of this Agreement, and then only to the
extent such specific and express terms are in conformance with the laws of the State of California.

8.8 As an independent Contractor, Contractor hereby indemnifies and holds Agency harmless
from any and all claims that may be made against Agency based upon any contention by any third party

that an employer-employee relationship exists by reason of this Agreement.

9. Records and Audit

9.1 Contractor shall prepare and maintain all writings, documents and records prepared or
compiled in connection with the performance of this Agreement for a minimum of four (4) years from the
termination or completion of this Agreement. This includes any handwriting, typewriting, printing,
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photostatic, photographing and every other means of recording upon any tangible thing, any form of
communication or representation including letters, words, pictures, sounds or symbols or any combination
thereof.

9.2 Any authorized representative of Agency shall have access to any writings as defined
above for the purposes of making audit, evaluation, examination, excerpts and transcripts during the
period such records are to be maintained by Contractor. Further, Agency has the right at all reasonable
times to audit, inspect or otherwise evaluate the work performed or being performed under this
Agreement.

10. Confidentiality
The Contractor agrees to keep confidential all information obtained or learned during the course
of furnishing services under this Agreement and to not disclose or reveal such information for any purpose

not directly connected with the matter for which services are provided.

11. Nondiscrimination

11.1  Non-Discrimination. During the performance of this Agreement, Contractor and its
officers, employees, agents, representatives or subcontractors shall not unlawfully discriminate in
violation of any Federal, State or local law, rule or regulation against any employee, applicant for
employment or person receiving services under this Agreement because of race, religious creed, color,
national origin, ancestry, physical or mental disability including perception of a disability, medical
condition, genetic information, pregnancy related condition, marital status, gender/sex, sexual orientation,
gender identity, gender expression, age (over 40), political affiliation or belief, or military and veteran
status. Contractor and its officers, employees, agents, representatives or subcontractors shall comply with
all applicable Federal, State and local laws and regulations related to non-discrimination and equal
opportunity, including without limitation the Agency’s non-discrimination policy; the Fair Employment
and Housing Act (Government Code sections 12900 et seq.); California Labor Code sections 1101, and
1102; the Federal Civil Rights Act of 1964 (P.L. 88-352), as amended; and all applicable regulations
promulgated in the California Code of Regulations or the Code of Federal Regulations.

11.2  Contractor shall include the non-discrimination and compliance provisions of this clause
in all subcontracts to perform work under this Agreement.

11.3  Contractor shall provide a system by which recipients of service shall have the opportunity
to express and have considered their views, grievances, and complaints regarding Contractor's delivery of
services.

12. Assignment

This is an agreement for the services of Contractor. Agency has relied upon the skills, knowledge,
experience and training of Contractor and the Contractor's firm, associates and employees as an
inducement to enter into this Agreement. Contractor shall not assign or subcontract this Agreement
without the express written consent of Agency. Further, Contractor shall not assign any monies due or to
become due under this Agreement without the prior written consent of Agency.

13. Waiver of Default

Waiver of any default by either party to this Agreement shall not be deemed to be waiver of any
subsequent default. Waiver or breach of any provision of this Agreement shall not be deemed to be a
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waiver of any other or subsequent breach and shall not be construed to be a modification of the terms of
this Agreement unless this Agreement is modified as provided below.

14. Notice

Any notice, communication, amendment, addition or deletion to this Agreement, including change
of address of either party during the term of this Agreement, which Contractor or Agency shall be required
or may desire to make shall be in writing and may be personally served or, alternatively, sent by prepaid
first-class mail to the respective parties as follows:

To Agency: To Contractor:

Stanislaus Regional 9-1-1 Continental Landscape, Inc.
Kasey Young, Executive Director Joe Hendrex, Project Manager
3705 Oakdale Road 5248 Tunson Road

Modesto, CA 95357 Modesto, CA 95356

15. Conflicts

Contractor agrees that it has no interest and shall not acquire any interest direct or indirect which
would conflict in any manner or degree with the performance of the work and services under this
Agreement.

16. Severability

If any portion of this Agreement or application thereof to any person or circumstance shall be
declared invalid by a court of competent jurisdiction or if it is found in contravention of any federal, state
or county statute, ordinance or regulation; the remaining provisions of this Agreement or the application
thereof shall not be invalidated thereby and shall remain in full force and effect to the extent that the
provisions of this Agreement are severable.

17. Amendment
This Agreement may be modified, amended, changed, added to or subtracted from by the mutual
consent of the parties hereto if such amendment or change is in written form and executed with the same

formalities as this Agreement and attached to the original Agreement to maintain continuity.

18. Entire Agreement

This Agreement supersedes any and all other agreements, either oral or in writing, between any
of the parties herein with respect to the subject matter hereof and contains all the agreements between the
parties with respect to such matter. Each party acknowledges that no representations, inducements,
promises or agreements, oral or otherwise, have been made by any party, or anyone acting on behalf of
any party, which are not embodied herein, and that no other agreement, statement or promise not contained
in this Agreement shall be valid or binding.

19. Advice of Attorney

Each party warrants and represents that in executing this Agreement, it has received independent
legal advice from its attorneys or the opportunity to seek such advice.

20. Construction
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Headings or captions to the provisions of this Agreement are solely for the convenience of the
parties, are not part of this Agreement, and shall not be used to interpret or determine the validity of this
Agreement. Any ambiguity in this Agreement shall not be construed against the drafter, but rather the
terms and provisions hereof shall be given a reasonable interpretation as if both parties had in fact drafted
this Agreement.

21. Governing Law and Venue

This Agreement shall be deemed to be made under and shall be governed by and construed in
accordance with, the laws of the State of California. Any action brought to enforce the terms or provisions
of this Agreement shall have venue in the County of Stanislaus, State of California.

22. Authorized Signature

The person signing this Agreement (“Signatory”) represents and warrants that he or she is duly
authorized and has legal capacity to execute this Agreement. Signatory represents and warrants that the
execution and delivery of the Agreement and the performance of Contractor’s obligations hereunder has
been duly authorized, and that the Agreement is a valid and legal agreement binding on Contractor and
enforceable in accordance with its terms.

23. Counterparts and Electronic Signatures

This Agreement may be executed in any number of counterparts, each of which shall be deemed
to be an original, but all of which together shall constitute but one instrument. A signature delivered by
electronic means shall be considered binding for all parties. Each party agrees that the electronic signatures
(whether digital or encrypted) of the parties included in this Agreement are intended to authenticate this
writing and to have the same force and effect as manual signatures. Electronic signature means any
electronic sound, symbol, or process attached to or logically associated with a record and executed and
adopted by a party with the intent to sign such record (including facsimile or email electronic signatures)
pursuant to the California Uniform Electronic Transactions Act (Cal. Civ. Code § 1633.1 et seq.) as
amended from time to time.

24. Certification Regarding Economic Sanctions -- California Executive Order N-6-22

24.1  Contractor shall review their investments and contracts to ensure their compliance with
economic sanctions imposed by the U.S. government in response to Russia's actions in Ukraine, as well
as any sanctions imposed under state law (collectively, economic sanctions), and to take actions to support
the Ukrainian government and people, including by refraining from new investments in, and financial
transactions with, Russian institutions or companies that are headquartered or have their principal place
of business in Russia (Russian entities), not transferring technology to Russia or Russian entities, and by
directly providing support to the government and people of Ukraine.

242  Agency shall terminate any agreement with any individual or entity that is in violation of
Executive Order N-6-22 or that is subject to economic sanctions therein and shall not enter into an
agreement with any such individual or entity while the Order is in effect.

243 For agreements valued at five million ($5,000,000) or more, Contractor shall provide a
written report to the Agency regarding compliance with economic sanctions and steps taken in response
to Russia’s action in Ukraine, including but not limited to, desisting from making new investments in, or
engaging in financial transactions with Russia or Russian entities, and directly providing support to
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Ukraine, while the Order is in effect.
25. Debarment

Contractor represents and warrants that neither Contractor nor any of its Principals (“Principal”
means an officer, director, owner, partner, or a person having primary management or supervisory
responsibilities within a business entity) is presently debarred, suspended, proposed for debarment,
voluntarily excluded, or involuntarily excluded from receiving an agreement from any federal, state or
local government or agency, nor has it been declared ineligible for the award of agreements by any federal,
state, or local government or agency, nor does it appear on any federal, state or local government’s
excluded parties list system. Contractor shall provide immediate written notice to the Agency if, at any
time Contractor learns that this representation was erroneous when submitted or has become erroneous by
reason of changed circumstances. The representations and warranties above are a material representation
of fact upon which reliance was placed when entering into this Agreement. If it is later determined that
Contractor knowingly made a false representation, in addition to other remedies available to the Agency,
the Agency may terminate this Agreement.

26. Levine Act Disclosure Statement

Contractor shall execute the Levine Act Disclosure Statement attached hereto concurrently with
the execution of this Agreement.

[SIGNATURES SET FORTH ON THE FOLLOWING PAGE]

Independent Contractor (Rev. 01.22.2025)



IN WITNESS WHEREOF, the parties or their duly authorized representatives have executed this

Agreement on the day and year first hereinabove written.

CONSOLIDATED EMERGENCY DISPATCH
AGENCY, STANISLAUS COUNTY OES/OFFICE

OF FIRE WARDEN

By:

President
Consolidated Emergency Dispatch Agency
Commission

"Agency"

APPROVED: BOS Resolution #

APPROVED AS TO CONTENT
Stanislaus Regional 9-1-1

By:

Printed name: Kasey Young
Executive Director

By:

Printed name: Erik Klevmyr
Director of OES/Fire Warden

APPROVED AS TO FORM
Thomas E. Boze, County Counsel

By:

Thomas E. Boze
County Counsel

CONTINENTAL LANDSCAPE INC.

Project Manager
Joe Hendrex

"Contractor”
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EXHIBIT A

Scope of Work

The Contractor shall provide landscape management and maintenance services under this
Agreement as set forth below.

a) Mow lawns, blade edge all hardscape, chemically edge others.
1.  Mowing shall be performed on a weekly basis from March 15th to November
15th, and every other week from November 16th to March 14th.
b) Blow cuttings off walks, patio, curbs, drives.
c) Weed control in planter beds-Excludes selective herbicides.
d) Pre-emergent weed control in lawns- 2 applications; nutsedge excluded.
e) Prune shrubs 4x yearly to maintain current size and shape; shrubbery over 8’ excluded.
f) Fertilize shrubs and lawns as needed; to be determined by Continental Landscape, Inc.
g) Haul away all unsightly cuttings from our services.
h) Trash in landscaped areas to be deposited in on site container; excludes any dumping.
1) Adjust controllers seasonally.
j) Maintain a log of each visit including date, time & work accomplished.

All services not listed above will be billed extra on an hourly basis. Pest management is not
included in the Agreement; plant, insect, and gopher treatment can be done on a work order basis.
All other pests will be sourced to a Pest Control company for treatment.

Compensation

The Contractor shall be compensated for the services provided under this Agreement in
accordance with the following pricing schedule:

Yearn Period Covered n Annual Payment n Monthly Payment
1 7/1/2026 - 6/30/2027 S 8,676.00 S 723.00 ,

Limit of Expenditure

The parties hereto acknowledge the maximum amount to be paid by the Agency for services
provided under the term of this Agreement shall not exceed $10,000.00, including, without
limitation, the cost of any subcontractors, consultants, experts or investigators retained by the
Contractor to perform or to assist in the performance of its work under this Agreement.

Protection Of Existing Facilities

Contractor shall take every precaution to protect all public and private property during the
performance of this contract. Any damages caused by Contractors personnel or equipment will be
promptly repaired to the condition existing before the damage or be replaced. All such costs for
such repairs or replacement shall be the sole responsibility of the Contractor.

10
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10.

Safety Requirements

All Services and merchandise must comply with current California State Division of Industrial
Safety Orders and OSHA.

Agreement Period

This shall be effective from July 1, 2026 or date of award; whichever is later, through June 30,
2027. The Agency reserves the right to extend this Agreement for an additional period or periods
of time representing increments of no more than one (1) year, provided that the Agency notifies
the Contractor in writing of its intention to do so at least ninety (90) days prior to the contract
expiration date. An extension of the term of this Agreement will be affected through an
amendment to the Agreement. If the extension of the Agreement necessitates additional funding
beyond that which was included in the original Agreement, the increase in the Agency's maximum
liability will also be affected through an amendment to the Agreement and shall be based upon
rates provided in the original Agreement and proposal.

Termination For Convenience

The Agency may terminate this Agreement at any time for its convenience and at its sole option,
in whole or in part, by giving written notice to Contractor. Contractor agrees to waive any claims
for damages, including loss of anticipated profits, in the event the Agency terminates the
Agreement as provided for in this paragraph. Upon such termination, the obligations of this
Agreement shall continue as to any work already performed and the Agency shall pay Contractor
the amount due for work properly performed as of the date of termination, less any sums
previously paid.

Prevailing Wage

Any person performing labor in the execution of this Agreement shall be paid not less than the
general prevailing rate of wages in private employment for similar work in the County of
Stanislaus.

In the event the Contractor pays any laborer or employee less than the established prevailing wage
rate, the Agency will terminate the Agreement. In the event of such termination, Contractor shall
be liable and assessed no less than established rate per day per violation.

Green Waste Disposal and Compliance

All green waste generated through the course of landscape maintenance shall be disposed of at a
County-approved and licensed disposal site in compliance with all applicable local, state, and
federal regulations. Contractor must comply with the following:

AB 939: Meet diversion requirements by ensuring all green waste is properly diverted from
landfills as required under the California Integrated Waste Management Act.

SB 1383: Ensure green waste is recycled in accordance with State-mandated organic waste
reduction targets, including the procurement of compost and mulch when applicable.

Documentation of proper disposal may be requested by the Agency to verify compliance.

Licensing Requirement

11
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1.

The Contractor shall hold a valid and active California State Contractor’s License in the C-27
classification (Landscaping) at all times during the term of this Agreement. Failure to maintain
this license in good standing shall be grounds for immediate termination of the Agreement. A
copy of the license shall be submitted to the Agency prior to the commencement of any work.

Invoice To
Invoices shall be submitted to:

Stanislaus Regional 9-1-1
Attn: Melissa Parikh
3705 Oakdale Road
Modesto, CA 95357

12
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CEDAC (JPA) Item 4.10
Elevated Mindset for Elevated Action in Public

Safety and Emergency Communications.

I/
\‘ Kasey Young, Executive Director

Vote Required: & Yes " No

AGENDA DATE: March 26, 2026

SUBJECT: Authorize the Consolidated Emergency Dispatch Agency
Commission President and Executive Director to Execute a One (1)
Year Support Agreement with ESRI Inc. for ArcGIS Desktop
Maintenance in an Annual Amount Not to Exceed $2,440

DISCUSSION:

The Consolidated Emergency Dispatch Agency Commission (Commission) utilizes
ESRI’'s ArcGIS Desktop software for geographic information systems (GIS) applications
critical to daily operations, planning, and public safety response. The Commission has
maintained an active support agreement with ESRI, Inc. to ensure continued access to
software updates, technical support, and maintenance services.

The proposed one (1) year support agreement with ESRI, Inc. is for Fiscal Year 2026—
2027 in an amount not to exceed $2,440. The agreement provides essential maintenance
services including product upgrades, patches, and access to ESRI’s technical support
resources. The service dates for this agreement are through July 31st, 2026, to July 30,
2027.

See Attachment A-1 for details of the services that will be performed during Fiscal Year
2025-2026.

The agreement has been reviewed by the agency’s Attorney and is approved to form.

FISCAL IMPACT:

The annual agreement with ESRI Inc. is $2,440 and will be funded by the Fiscal Year
2026/2027 Final Budget.

RECOMMENDATION:

Authorize the Consolidated Emergency Dispatch Agency Commission President and
Executive Director to Execute a One (1) Year Support Agreement with ESRI Inc. for
ArcGIS Desktop Maintenance in an Annual Amount Not to Exceed $2,440

3705 Oakdale Road Telephone: (209) 552-3900
Modesto, CA 95357 www.sr911.org Fax: (209) 552-3950


http://www.sr911.org/

CONTACT PERSON: Kasey Young, Executive Director
Stanislaus Regional 9-1-1, (209) 552-3903

ATTACHMENTS: A-1: Service and Support Agreement with ESRI Inc. (8 pages)
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® Esri Inc
380 New York St
Redlands CA 92373-8118

Subject: Renewal Quotation

Date: 02/13/2026
To: Aron Harris
Organization:  Stanislaus Regional 911
Stanislaus Regional 911
Fax#: 209-552-3950 Phone #:209-525-4357

From: Heather Carmody
Fax#: 909-793-4801 Phone#: + 19093692314 Ext. 2314
Email: HCARMODY@ESRI.COM

Number of pages transmitted Quotation #26337141
(including this cover sheet): 3 Document Date: 02/13/2026

Please find the attached quotation for your forthcoming term. Keeping
your term current may entitle you to exclusive benefits, and if you choose
to discontinue your coverage, you will become ineligible for these valuable
benefits and services.

If your quote is regarding software maintenance renewal, visit the
following website for details regarding the maintenance program benefits
at your licensing level

https://www .esri.com/en-us/cp/maintenance

All maintenance fees from the date of discontinuation will be due and
payable if you decide to reactivate your coverage at a later date.

Please note: Certain programs and license types may have varying
benefits. Complimentary User Conference registrations, software support,
and softw are and data updates are not included in all programs.

Customers who have multiple copies of certain Esri licenses may have the
option of supporting some of their licenses with secondary maintenance.

For information about the terms of use for Esri products as well as
purchase order terms and conditions, please visit
http://www .esri.com/legal/licensing/softw are-license.html

If you have any questions or need additional information, please contact
Customer Service at 888-377-4575 option 5.




[ )
®
380 New York St -
eSI I Redlands, CA 92373-8118 QUOtatlon
Phone: + 190936923142314
Fax #: 909-793-4801

Date: 02/13/2026 Quotation Number: 26337141
Send Purchase Orders To:
Environmental Systems Research Institute, Inc.
380 New York Street
Redlands, CA 92373-8100
Stanislaus Regional 911 Attn: Heather Carmody
Stanislaus Regional 911 Please include the following remittance address
3705 Oakdale Rd on your Purchase Order:
Modesto CA 95357-0723 Environmental Systems Research Institute, Inc.
Attn: Aron Harris P.O. Box 741076
Email: harrisa@stancounty.com Los Angeles, CA 90074-1076

Phone: 209-552-3900
Customer Number: 20513

For questions regarding this document, please contact Customer Service at 888-377-4575.

ltem Qty Material# Unit Price Extended Price

10

1 195141 2,440.00 2,440.00
ArcGIS Online Professional Plus User Type Annual Subscription (Desktop Migration)
Start Date: 07/31/2026
End Date: 07/30/2027
Subscription ID: 3673178774

Item Subtotal 2,440.00

DUNS/CEC: 06-313-4175 CAGE: 0AMS3 Estimated Tax 0.00

Total USD 2,440.00

Signature Signature Signature Signature

Print Name Print Name Print Name Print Name
COUNTY COUNSEL EXECUTIVE DIRECTOR CEDAC PRESIDENT
Title Title Title Title

Date Date Date Date

Please note Esri has introduced a price change and this quote reflects current pricing for your organization. It is important to us that we are
able to continue to deliver value through enhancements to products, solutions, and capabilities.

Your renew al provides access to all the benefits you are familiar with, which you can review at https://go.esri.com/maintenance
For questions related to the price change, please reach out to your assigned Esri Account Manager.

Quotation is valid for 90 days from document date.

Any estimated sales and/or use tax has been calculated as of the date of this quotation and is merely provided as a convenience for your
organization's budgetary purposes. Esri reserves the right to adjust and collect sales and/or use tax at the actual date of invoicing. If your
organization is tax exempt or pays state taxes directly, then prior to invoicing, your organization must provide Esri with a copy of a current

tax exemption certificate issued by your state's taxing authority for the given jurisdiction.

Esri may charge a fee to cover expenses related to any customer requirement to use a proprietary vendor management, procurement, or
invoice program.

To expedite your order, please reference your customer number and this quotation number on your purchase order.



® 350 New York St

® Redlands, CA 92373-8118 QUOtatIOn
Phone: + 190936923142314 Page 2

Fax #: 909-793-4801

Date: 02/13/2026 Quotation No: 26337141 Customer No: 20513
ltem Qty Material# Unit Price Extended Price

Renew online by using a credit card, purchase order, or by requesting an invoice at
https://www .esri.com/en-us/quote-order/renew.

If there are any changes required to your quotation please respond to this email and indicate any changes in your invoice
authorization.

If you choose to discontinue your support, you will become ineligible for support benefits and services. All maintenance fees
from the date of discontinuation will be due and payable if you decide to reactivate your support coverage at a later date.

The items on this quotation are subject to and governed by the terms of this quotation, the most current product specific
scope of use document found at
http://assets.esri.com/content/dam/esrisites/media/legal/product-specific-terms-of-use/e300.pdf , and your applicable
signed agreement with Esri. If no such agreement covers any item quoted, then Esri's standard terms and conditions found
at http://assets.esri.com/content/dam/esrisites/media/legal/ma-full/ma-full.pdf apply to your purchase of that item. Federal
government entities and government prime contractors authorized under FAR 51.1 may purchase under the terms of Esri's
GSA Federal Supply Schedule. Supplemental terms and conditions found at

http://www .esri.com/en-us/legal/terms/state-supplemental apply to some state and local government purchases. All terms
of this quotation will be incorporated into and become part of any additional agreement regarding Esri's offerings.
Acceptance of this quotation is limited to the terms of this quotation. Esri objects to and expressly rejects any different or
additional terms contained in any purchase order, offer, or confirmation sent to or to be sent by buyer. Unless prohibited by
law, the quotation information is confidential and may not be copied or released other than for the express purpose of
system selection and purchase/license. The information may not be given to outside parties or used for any other purpose
without consent from Esri. Delivery is FOB Origin.

In order to expedite processing, please reference the quotation number and any/all applicable Esri contract number(s) (e.g.
MPA, EA, GSA, BPA) on your ordering document.



Esri Maintenance and
Support Program

This Esri Maintenance and Support Program document describes Esri's commitment to support a US customer's
use of Esri's unmodified Qualifying Products by providing some or all of the following maintenance benefits:
technical support, new version software, hot fixes, patches, software updates, Self-Paced E-Learning, beta
programs, and/or Esri User Conference registration ("Maintenance"). Maintenance benefits may vary by product
or program. For Maintenance details, contact Esri Customer Service or visit Esri's product qualification web page
at http://www.esri.com/software/maintenance/benefits.

In addition to Maintenance, Customers in the United States of America may purchase one or more of the following
programs, collectively known as ("Support Programs™), which enhance the benefits of Maintenance.

a. Premium Support Services ("PSS"™)

b. Special Events Premium Support Services ("SEPSS")

c. North America Regulated Industries Support ("NORUS")
d. After Hours Support

For further details regarding the Support Programs, contact Esri or visit Esri's support web page at
http://support.esri.com/other-resources/SupportServices.

Esri reserves the right to change the Esri Maintenance and Support Program at any time and, if reasonable under
the circumstances, Esri will provide thirty (30) days' advance written notice of any material alterations. Any
material alterations will become effective upon renewal.

ARTICLE 1—DEFINITIONS
The terms used are defined as follows:

a. "Authorized Caller(s)" means the Customer-designated individual who may contact Esri to request
standard technical support (e.g., to report technical issues or request product assistance).

b. "Case" previously referred to as Incident, means the Esri record that contains technical notes and
documentation of all related interactions between Customer and Esri Support Services for a given
technical issue. Depending on how the request was initiated, Esri will provide phone, email, or chat
confirmation of the Case creation. The Case will be given a unique identification number for reference and
tracking.

c. "Customer"” means Licensee or Customer as defined in the Master Agreement or your signed Agreement
with Esri.

d. "Customer Number" means a unique number created by Esri to identify each Customer office or site
and that will be included on the invoice and/or packing list with any shipment.

e. "Esri Support Services" means Esri support team.

"Hot Fix(es)" means a single fix in one of the specific functional areas that is critical to Customer (e.g.,

Customers production has stopped) Esri will send the Hot Fix to Customer as soon as Esri completes a

technical feasibility assessment. With the Hot Fix, Esri will deliver documentation that will clearly identify

the technical problems addressed and any limitations. Esri will conduct limited testing on Hot Fixes before
providing them to Customer. Esri will incorporate Hot Fixes into subsequent service packs. Hot Fixes do
not provide new functionality. Hot Fixes will only function with the associated Esri product type and
release.

g. "Patch(es)" means a single fix (see Hot Fix[es]) or a set of related fixes that are in a specific functional
area of the Esri product and will apply to multiple Esri customers. Once a Patch is released, it will be
incorporated into a subsequent service pack release. Esri conducts limited testing on Patches before
providing them to customers. Patches do not provide new functionality. Patches will only function with the
associated Esri product type and release.

h.  "Premium LAC" means up to two (2) individuals selected by Customer to report a PSS Case and work
directly with the TAM.

—h
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i. "PSS Case(s)" means a Case that is opened as or elevated to PSS and/or SEPSS via Customer request
or technical support's elevation process.

j. "Qualifying Product(s)" means Esri's unmodified Products or Products that were modified by Esri or
under Esri's direction and are eligible for some or all of the Maintenance benefits licensed to Customer
subject to the terms and conditions of the License Agreement signed by Esri and Customer.

k. "Self-Paced E-Learning" means a collection of self-paced learning resources for the ArcGIS Platform,
accessible from the Esri Training website.

[.  "Software Updates" means a collection of files that enhance or correct a Qualifying Product and that will
be available for Customer to download during the Maintenance term.

m. "TAM" means the Technical Account Manager who will be the primary point of contact for the
coordination and escalation of PSS Cases.

ARTICLE 2—PAYMENT, EXPIRATION, RENEWAL, AND REINSTATEMENT

2.1 Payment. Esri will automatically provide Maintenance for the first twelve (12) consecutive months from the
licensed date of Qualifying Products. All Maintenance and any Support Program(s) may be purchased in advance,
with payment terms of net thirty (30) days, unless otherwise agreed to in another agreement between Customer
and Esri. Customer may issue a purchase order for its initial Support Program order at any time during a
Maintenance term.

2.2 Term Expiration. Esri will send Customer a notice of expiration one hundred twenty (120) days before the
term expires. Esri will issue a quote ninety (90) days before the expiration date ("Renewal Quote™). The Renewal
Quote will be sent via email or fax and provide Customer with a breakdown of the Products licensed and
additional Support Program(s) due to expire and the associated fees to renew. If Esri does not receive a purchase
order or payment prior to the expiration date, Esri will notify Customer that the term has expired. Esri will continue
to provide standard technical support for an additional thirty (30) days, but Customer will no longer receive
Software Updates released after the Maintenance term's expiration or have access to Support Program(s). If
Customer does not reinstate Maintenance within thirty (30) days after the expiration date, Customer will no longer
receive technical support. All other Maintenance benefits and Support Program(s) will end with the expiration of
the Maintenance term.

2.3 Prorating Renewal Terms. If Customer has acquired multiple Qualifying Products throughout the course of a
year, Esri will provide a single Renewal Quote with prorated fees and a common renewal term for all Qualifying
Products and Support Program(s) (if applicable). The common renewal term will start on the earliest of the
Qualifying Products' renewal dates.

2.4 Reinstatement Fee for Past Due Renewals. Esri will reinstate Maintenance and Support Program(s) (if
applicable) if Customer sends a purchase order or payment within thirty (30) days of the expiration date. If
Customer does not renew Maintenance within thirty (30) days of the expiration date but at a later date wants to
reinstate Maintenance, Maintenance fees will include the Maintenance fees that Customer would have paid since
the expiration date. Renewal Maintenance and Support Program(s) will be reinstated at the then-current pricing.

ARTICLE 3—ESRI USER CONFERENCE REGISTRATION; SELF-PACED E-LEARNING

3.1 Esri User Conference Registration. During the Maintenance term, Customer may be eligible for
complimentary registrations to attend the Esri User Conference. Unless otherwise agreed to in writing by Esri and
Customer, Customer's eligibility will be dependent on the license type(s) and quantity of Qualifying Products.
Customer may purchase additional registrations. Customer must submit a registration form for each individual
attending the conference. Esri User Conference registrations are assigned in the order received and are
nontransferable.

3.2 Self-Paced E-Learning. During the Maintenance term, Customers will receive access to Self-Paced E-
Learning. Each individual must have an Esri account, a broadband Internet connection, and must be an
employee, agent, consultant, or contractor of Customer. For education accounts, individuals may include
registered students.
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ARTICLE 4—TECHNICAL SUPPORT

4.1 Scope of Technical Support. During the Maintenance term, Qualifying Products will receive the level of
technical support corresponding to the respective life cycle phase. Information on the Qualifying Product life cycle
phase and the ArcGIS Product Life Cycle Support Policy can be found at
http://support.esri.com/en/content/productlifecycles. Esri does not provide technical support for (a) sample
applications; (b) patches received outside of a life cycle; or (c) third-party software, hardware, graphics cards,
monitors, plotters, graphics printers, digitizers, modems, or similar peripherals that are not provided by Esri.
However, Esri does answer questions about how to interface Esri products with supported devices.

4.2 Authorized Callers. Customer may designate a limited number of Authorized Callers per Qualifying Product.
Customer may replace Authorized Callers at any time by notifying Esri Support Services or through the My Esri
site. If Customer has an enterprise agreement, site license agreement, or paid Support Program(s) subscription
with Esri, Authorized Callers will be identified by name in the corresponding agreement or documentation.

4.3 Telephone, Chat, and Web Form. If Customer needs help with a technical issue, Authorized Caller may
contact Esri by phone, chat, or web form.

a. By Telephone. Each technical support request will be logged as a Case. After a Case is logged, the caller
will be connected to a technical specialist who will be dedicated to work on the technical issue. If a
technical specialist is unavailable, the Case will be placed in a dispatch queue for the next available
technical specialist.

b. By Chat. To initiate a chat consultation, click the Chat with an Analyst button at
http://support.esri.com/en/webform-chat. Chat-based requests can only be made during Esri Support
Services operating hours, listed in Article 9 below. Each technical support request will be logged as a
Case. After a Case is logged, Authorized Caller will be connected to a technical specialist. If a technical
specialist is unavailable, Authorized Caller can opt to receive an email notification when the next technical
specialist is available.

c. By Web Form. Authorized Caller may request technical support by completing an online web form
available at http://support.esri.com/en/webform. Requests made through this channel are received twenty-
four (24) hours a day, seven (7) days a week, but are logged and assigned to a technical specialist the
next business day. Esri will respond on a first come, first served basis. All Cases reported by web form
are given the same priority and level of attention as those reported by telephone.

4.4 Esri Online Support Center and My Esri. Esri has created a self-help support website center for Authorized
Caller to submit technical issues; chat with technical specialists; track technical support Cases through the Esri
Customer Care portal; and view technical articles, updated product documentation, blogs, links to forums, and
technology announcements. The Esri Support website can be found at http://support.esri.com. My Esri can be
found at https://my.esri.com.

4.5 Technical Support Case Reporting/Logging. For most Qualifying Products, Authorized Caller may contact
Esri as many times as needed. All requests for technical support must contain detailed information about the
technical issue. Authorized Caller must be prepared to provide as much of the following information as possible:

= The Esri Customer Number = The Esri Global ID

=  The phone number and email address = A description of what Customer was doing when
where Authorized Caller can be reached the problem occurred

=  The version of the software and operating » The exact wording of any error messages that
system in use appear on the screen

= The database in use, if applicable = Any steps taken to resolve the problem

4.6 Standard Technical Support Response Time. Esri will respond to a technical support request during Esri
Support Services operating hours. Esri will make commercially reasonable efforts to respond and provide status
updates to Authorized Caller according to the severity level of the technical issue as shown in the table below.
Authorized Caller may request that the technical specialist change a technical issue severity level, but requests for
critical- and high-severity levels must be made via telephone.
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Response
Severity Criteria Time Status Updates
Critical Causes a severe impact to business | Six (6) Esri will provide status every business
operations (e.g., critical business business day until closure of the Case.
processes are disabled) hours
No workaround available
High Causes a noncritical impact to Eight (8) Esri will provide status every business
business operations (e.g., significant | business day until closure of the Case.
degradation of quality or handling of | hours
data)
No stable workaround available
Medium Causes a minor impact to business Two (2) Esri will provide status every three (3)
operations business business days until closure of the
days Case.
Routine Causes little or no impact to Two (2) Esri will provide status every five (5)
business operations business business days until closure of the
days Case.

4.7 Resolution Time. After the Technical Support Case is logged, Esri will use commercially reasonable efforts to
provide corrections to a technical issue or supply a workaround. While it is Esri's goal to provide an acceptable
resolution to technical issues, Esri cannot guarantee that all technical issues can be fixed or resolved.

ARTICLE 5—PREMIUM SUPPORT SERVICES (US CUSTOMERS ONLY)

Customers current on Maintenance may purchase PSS on an annual basis coterminous with Maintenance or
SEPSS in blocks of one (1) month, three (3) months, six (6) months. Upon payment of PSS or SEPSS, Customer
will receive all benefits described for in Article 4 above and additionally receive (i) access to a designated TAM,
(i) the ability for Premium LAC to convert a Case into a PSS Case at any time, (iii) priority Case management,
(iv) request support cases 24 hours a day, 365 days a year, and (v) additional enhanced support and services.

5.1 Technical Account Manager. Esri will assign a TAM to Customer to work directly with Premium LAC to
oversee open Cases.

a. TAM will (i) become familiar with Customer's geographic information system (GIS) software architecture
and infrastructure; (ii) verify that all open PSS Cases are prioritized above Cases opened under
Maintenance; (iii) work closely with Premium LAC and Esri senior support analyst toward the resolution of
all open PSS Cases; (iv) provide Premium LAC with a daily status update on all PSS Cases or as agreed
to by TAM and Customer; and (v) make reasonable efforts to be available from 5:00 a.m. to 5:00 p.m.
(Pacific time), Monday through Friday, except on Esri holidays.

b. Esri may replace TAM with another TAM of similar skill and background, by written notice to Customer.

c. All communications will be conducted in the English language unless by written agreement of both

parties.

5.2 Priority Case Management. Cases reported by Premium LAC and converted to a PSS Case will be given
priority handling after the initial Case is created and documented (excluding chat Cases).

5.3 PSS/SEPSS Response Time. In addition to the response times outlined in Article 4.6, Esri will make

commercially reasonable efforts to call or send an email response within one (1) business hour of receipt of a new
PSS Case, regardless of its severity level. Esri will provide a status report every business day until closure of the
PSS Case.

ARTICLE 6—NORTH AMERICA REGULATED INDUSTRIES SUPPORT (US CUSTOMERS ONLY)

Customers current on Maintenance may purchase NORUS on an annual basis that is coterminous with
Maintenance. Upon payment of NORUS, Customers will receive technical support from technical specialists who
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are confirmed US citizens located in the US and who will be the only technical specialists able to access Cases
and Customer data created or collected by NORUS technical specialists.

ARTICLE 7—AFTER HOURS SUPPORT (US CUSTOMERS ONLY)

Customers current on Maintenance may purchase After Hours Support on an annual basis that is coterminous
with Maintenance. Upon payment of After Hours Support Customer will receive all benefits described in Article 4
above and the ability to request a support case 24 hours a day, 365 days a year. Esri will make commercially
reasonable efforts to call or send an email response within one (1) business hour of receipt of a new Case,
regardless of its severity level.

ARTICLE 8—CONFIDENTIALITY

All data, conversations, and Cases are confidential in nature. Esri will treat all Cases (including PSS Cases) as
confidential, using the same degree of care, but no less than reasonable care, as Esri uses to protect its own
confidential information of a similar nature. Within ninety (90) days of closing a Case, Esri will delete or destroy all
information provided within a Case, unless otherwise requested by Licensee in writing. This obligation to delete or
destroy excludes information retained in backup media or other archival records maintained in the ordinary course
of business that are not readily accessible by Esri personnel, or information retained for future review by Esri's
development team.

ARTICLE 9—CONTACTING ESRI

Esri Support Services Esri Corporate Offices

Web: http://support.esri.com/ Tel.: 909-793-2853

Tel.: 909-793-3774 Fax: 909-793-5953

Toll-Free Phone: 888-377-4575, extension 2 Email: info@esri.com

Support Web Form: http://support.esri.com/en/webform

MyEsri: http://my.esri.com Esri Customer Service

Chat: http://support.esri.com/en/webform-chat Tel.: 888-377-4575, extension 5

Email: service@esri.com
Web: http://service.esri.com

Operating Hours: 5:00 a.m. to 5:00 p.m. (Pacific time), Monday through Friday, except Esri holidays.
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CEDAC (JPA) ltem 4.11
Elevated Mindset for Elevated Action in Public

Safety and Emergency Communications.

I/
“ Kasey Young, Executive Director

Vote Required: & Yes " No

AGENDA DATE: March 26, 2026

SUBJECT: Authorize the Consolidated Emergency Dispatch Agency
Commission President and Executive Director to Execute a One (1)
Year Support Agreement with Holt of California for the Semi-Annual
Planned Maintenance Services for the Emergency Generator Set in
an Amount Not to Exceed $10,000

DISCUSSION:

The Consolidated Emergency Dispatch Agency Commission (Commission) requires
ongoing maintenance for the emergency generator set located at the Mt. Oso site, which
provides critical backup power for Stanislaus Regional 9-1-1 operations. Holt of California
has provided reliable generator maintenance services in prior years and is familiar with
the equipment and operational requirements.

The proposed one (1) year agreement includes semi-annual maintenance and required
testing to ensure continued performance and regulatory compliance.

See Attachment A for details of the services that will be performed during Fiscal Year
2026-2027.

The contract has been reviewed by the Agency’s Attorney and is approved to form.

FISCAL IMPACT:

The annual support agreement with Holt of California will not exceed $10,000 and is
included in the Fiscal Year 2026 — 2027 Final Budget.

RECOMMENDATION:

Authorize the Consolidated Emergency Dispatch Agency Commission President and
Executive Director to Execute a One (1) Year Support Agreement with Holt of California
for the Semi-Annual Planned Maintenance Services for the Emergency Generator Set in
an Amount Not to Exceed $10,000.

3705 Oakdale Road Telephone: (209) 552-3900
Modesto, CA 95357 www.sr911.org Fax: (209) 552-3950


http://www.sr911.org/

CONTACT PERSON: Kasey Young, Executive Director
Stanislaus Regional 9-1-1, (209) 552-3903

ATTACHMENTS: A-1: Service and Support Agreement with Holt of California
(16 pages)
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AGREEMENT
FOR
PROFESSIONAL SERVICES

This Agreement for Professional Services is made and entered into by and between the
Consolidated Emergency Dispatch Agency ("JPA") and Holt of California ("Consultant"), on July 1, 2026
(the "Agreement").

Recitals

WHEREAS, the JPA has a need for services involving professional Semi-Annual Planned
Maintenance services for an emergency generator set;

WHEREAS, the Consultant is specially trained, experienced and competent to perform and has
agreed to provide such services; and

NOW, THEREFORE, in consideration of the mutual promises, covenants, terms and conditions
hereinafter contained, the parties hereby agree as follows:

Terms and Conditions

1. Scope of Work

1.1 Consultant shall furnish to the JPA upon execution of this Agreement or receipt of the
JPA's written authorization to proceed, those services and work set forth in Exhibit A, (“Services”) which
is attached hereto and, by this reference, made a part hereof.

1.2 Any interest, including copyright interests, of Consultant or its contractors or
subconsultants in studies, reports, memoranda, computational sheets, drawings, plans or any other
documents, including electronic data, prepared in connection with the Services, shall be the property of
JPA. To the extent permitted by law, work product produced under this Agreement shall be deemed works
for hire and all copyrights in such works shall be the property of the JPA. In the event that it is ever
determined that any works created by Consultant or its subconsultants under this Agreement are not works
for hire, Consultant hereby assigns to JPA all copyrights to such works. With the JPA's prior written
approval, Consultant may retain and use copies of such works for reference and as documentation of
experience and capabilities. Should the JPA desire to reuse the documents specified above and not use the
services of the Consultant, then the JPA agrees to require the new consultant to assume any and all
obligations for the reuse of the documents, and the JPA releases Consultant and its subconsultants from all
liability associated with the reuse of such documents.

1.3 Services and work provided by the Consultant under this Agreement will be performed in
a timely manner in accordance with a schedule of work set forth in Exhibit A. If there is no schedule, the
hours and times for completion of said services and work are to be set by the Consultant; provided, however,
that such schedule is subject to review by and concurrence of the JPA.

1.4 Consultant shall provide services and work under this Agreement consistent with the
requirements and standards established by applicable federal, state and County laws, ordinances,
regulations and resolutions. Consultant represents and warrants that it will perform its work in accordance
with generally accepted industry standards and practices for the profession or professions that are used in
performance of this Agreement and that are in effect at the time of performance of this Agreement.

1
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1.5 If the Consultant deems it appropriate to retain a consultant, expert or investigator in
connection with the performance of the services under this Agreement, the Consultant will so advise the
JPA and seek the JPA’s approval of such subconsultant. Any consultant, expert or investigator employed
by the Consultant will be at Consultant’s sole cost and expense, and will be the agent of the Consultant, not
the JPA.

2. Consideration

2.1 Consultant shall be compensated on either a time and materials basis or a lump sum basis,
as provided in Exhibit A attached hereto.

2.2 Except as expressly provided in this Agreement, Consultant shall not be entitled to nor
receive from JPA any additional consideration, compensation, salary, wages or other type of remuneration
for services rendered under this Agreement, including, but not limited to, meals, lodging, transportation,
drawings, renderings or mockups. Consultant shall not be entitled by virtue of this Agreement to
consideration in the form of overtime, health insurance benefits, retirement benefits, disability retirement
benefits, sick leave, vacation time, paid holidays or other paid leaves of absence of any type or kind
whatsoever.

2.3 Consultant shall provide the JPA with a monthly or a quarterly statement, as services
warrant, of fees earned and costs incurred for services provided during the billing period, which the JPA
shall pay in full within 30 days of the date each invoice is approved by the JPA. The statement will generally
describe the services performed, the applicable rate or rates, the basis for the calculation of fees, and a
reasonable itemization of costs. All invoices for services provided shall be forwarded in the same manner
and to the same person and address that is provided for service of notices herein.

24 JPA will not withhold any Federal or State income taxes or Social Security tax from any
payments made by JPA to Consultant under the terms and conditions of this Agreement. Payment of all
taxes and other assessments on such sums is the sole responsibility of Consultant. JPA has no responsibility
or liability for payment of Consultant's taxes or assessments.

3. Term
3.1 The term of this Agreement shall be from July 1, 2026 through June 30, 2027

32 Should either party default in the performance of this Agreement or materially breach any
of its provisions, the non-defaulting party, at that party's option, may terminate this Agreement by giving
written notification to the other party.

33 The JPA may terminate this agreement upon 30 days’ prior written notice without cause.
Termination of this Agreement shall not affect the JPA’s obligation to pay for all fees earned and reasonable
costs necessarily incurred by the Consultant as provided in Paragraph 2 herein, subject to any applicable
setoffs.

34 Upon written notice to Consultant, the JPA may terminate this Agreement upon the
occurrence of Consultant’s bankruptcy or the sale of Consultant’s business.
4. Required Licenses, Certificates and Permits and Compliance with Laws

Any licenses, certificates or permits required by the federal, state, county or municipal governments
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for Consultant to provide the services and work described in Exhibit A must be procured by Consultant
and be valid at the time Consultant enters into this Agreement. Further, during the term of this Agreement,
Consultant must maintain such licenses, certificates and permits in full force and effect. Licenses,
certificates and permits may include but are not limited to driver's licenses, professional licenses or
certificates and business licenses. Such licenses, certificates and permits will be procured and maintained
in force by Consultant at no expense to the JPA.

5. Office Space, Supplies, Equipment, Etc.

Unless otherwise provided in this Agreement, Consultant shall provide such office space, supplies,
equipment, vehicles, reference materials and telephone service as is necessary for Consultant to provide the
services under this Agreement. Consultant - not the JPA - has the sole responsibility for payment of the
costs and expenses incurred by Consultant in providing and maintaining such items.

6. Insurance

Coverage Required: Consultant shall obtain, and maintain at all times during the term of this
Agreement, insurance coverage in the amounts and coverage specified in the attached Exhibit B.

7. Defense and Indemnification

7.1 To the fullest extent permitted by law, Consultant shall indemnify, hold harmless and
defend the JPA and its agents, officers and employees from and against all claims, damages, losses,
judgments, liabilities, expenses and other costs, including litigation costs and attorneys’ fees, arising out
of, resulting from, or in connection with the performance of this Agreement by the Consultant or
Consultant's officers, employees, agents, representatives or subcontractors. This obligation shall survive
termination of this Agreement.

7.2 Consultant's obligation to defend, indemnify and hold the JPA and its agents, officers and
employees harmless under the provisions of this paragraph is not limited to or restricted by any requirement
in this Agreement for Consultant to procure and maintain a policy of insurance.

7.3 Subject to the limitations in 42 United States Code section 9607 (), and unless otherwise
provided in a Scope of Services approved by the parties:

(a) Consultant shall not be responsible for liability caused by the presence or release
of hazardous substances or contaminants at the site, unless the release results from the negligence of
Consultant or its subcontractors;

(b) No provision of this Agreement shall be interpreted to permit or obligate
Consultant to assume the status of “generator,” “owner,” “operator,” “arranger,” or “transporter” under

state or federal law; and

99 ¢

(©) At no time, shall title to hazardous substances, solid wastes, petroleum
contaminated soils or other regulated substances pass to Consultant.

8. Status of Consultant

8.1 All acts of Consultant and its officers, employees, agents, representatives, subcontractors
and all others acting on behalf of Consultant relating to the performance of this Agreement, shall be
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performed as consultants and not as agents, officers or employees of JPA. Consultant, by virtue of this
Agreement, has no authority to bind or incur any obligation on behalf of JPA. Except as expressly provided
in Exhibit A, Consultant has no authority or responsibility to exercise any rights or power vested in the
JPA. No agent, officer or employee of the JPA is to be considered an employee of Consultant. It is
understood by both Consultant and JPA that this Agreement shall not be construed or considered under any
circumstances to create an employer-employee relationship or a joint venture.

8.2 At all times during the term of this Agreement, the Consultant and its officers, employees,
agents, representatives or subcontractors are, and shall represent and conduct themselves as, consultants
and not employees of JPA.

8.3 Consultant shall determine the method, details and means of performing the work and
services to be provided by Consultant under this Agreement. Consultant shall be responsible to JPA only
for the requirements and results specified in this Agreement and, except as expressly provided in this
Agreement, shall not be subjected to JPA's control with respect to the physical action or activities of
Consultant in fulfillment of this Agreement. Consultant has control over the manner and means of
performing the services under this Agreement. If necessary, Consultant has the responsibility for
employing other persons or firms to assist Consultant in fulfilling the terms and obligations under this
Agreement.

8.4 Consultant is permitted to provide services to others during the same period service is
provided to JPA under this Agreement; provided, however, such services do not conflict directly or
indirectly with the performance of the Consultant’s obligations under this Agreement.

8.5 If in the performance of this Agreement any third persons are employed by Consultant,
such persons shall be entirely and exclusively under the direction, supervision and control of Consultant.
All terms of employment including hours, wages, working conditions, discipline, hiring and discharging or
any other term of employment or requirements of law shall be determined by the Consultant.

8.6 It is understood and agreed that as a consultant and not an employee of JPA, the Consultant
and the Consultant's officers, employees, agents, representatives or subcontractors do not have any
entitlement as a JPA employee, and, except as expressly provided for in any Scope of Services made a part
hereof, do not have the right to act on behalf of the JPA in any capacity whatsoever as an agent, or to bind
the JPA to any obligation whatsoever.

8.7 It is further understood and agreed that Consultant must issue W-2 forms or other forms as
required by law for income and employment tax purposes for all of Consultant's assigned personnel under
the terms and conditions of this Agreement.

8.8 As a consultant, Consultant hereby indemnifies and holds JPA harmless from any and all
claims that may be made against JPA based upon any contention by any third party that an employer-

employee relationship exists by reason of this Agreement.

9. Records and Audit

9.1 Consultant shall prepare and maintain all writings, documents and records prepared or
compiled in connection with the performance of this Agreement for a minimum of four (4) years from the
termination or completion of this Agreement. This includes any handwriting, typewriting, printing,
photostatic, photographing and every other means of recording upon any tangible thing, any form of
communication or representation including letters, words, pictures, sounds or symbols or any combination

4
Professional Services Agreement (Rev. 01.22.2025)



thereof.

9.2 Any authorized representative of JPA shall have access to any writings as defined above
for the purposes of making audit, evaluation, examination, excerpts and transcripts during the period such
records are to be maintained by Consultant. Further, JPA has the right at all reasonable times to audit,
inspect or otherwise evaluate the work performed or being performed under this Agreement.

10. Confidentiality
Consultant shall keep confidential all information obtained or learned during the course of
furnishing services under this Agreement and to not disclose or reveal such information for any purpose

not directly connected with the matter for which services are provided.

11. Nondiscrimination

11.1  During the performance of this Agreement, Consultant and its officers, employees, agents,
representatives or subcontractors shall not unlawfully discriminate in violation of any Federal, State or local
law, rule or regulation against any employee, applicant for employment or person receiving services under
this Agreement because of race, religious creed, color, national origin, ancestry, physical or mental
disability including perception of disability, medical condition, genetic information, pregnancy related
condition, marital status, gender/sex, sexual orientation, gender identity, gender expression, age (over 40),
political affiliation or belief, or military and veteran status. Consultant and its officers, employees, agents,
representatives or subcontractors shall comply with all applicable Federal, State and local laws and
regulations related to non-discrimination and equal opportunity, including without limitation the JPA’s non-
discrimination policy; the Fair Employment and Housing Act (Government Code sections 12900 et seq.);
California Labor Code sections 1101 and 1102; the Federal Civil Rights Act of 1964 (P.L. 88-352), as
amended; and all applicable regulations promulgated in the California Code of Regulations or the Code of
Federal Regulations.

11.2  Consultant shall include the non-discrimination and compliance provisions of this clause
in all subcontracts to perform work under this Agreement.

11.3  Consultant shall provide a system by which recipients of service shall have the opportunity
to express and have considered their views, grievances, and complaints regarding Consultant's delivery of
services.

12. Assignment

This is an agreement for the services of Consultant. JPA has relied upon the skills, knowledge,
experience and training of Consultant and the Consultant's firm, associates and employees as an inducement
to enter into this Agreement. Consultant shall not assign or subcontract this Agreement without the express
written consent of JPA. Further, Consultant shall not assign any monies due or to become due under this
Agreement without the prior written consent of JPA.

13. Waiver of Default

Waiver of any default by either party to this Agreement shall not be deemed to be waiver of any
subsequent default. Waiver or breach of any provision of this Agreement shall not be deemed to be a waiver
of any other or subsequent breach, and shall not be construed to be a modification of the terms of this
Agreement unless this Agreement is modified as provided below.
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14. Notice

Any notice, communication, amendment, addition or deletion to this Agreement, including change
of address of either party during the term of this Agreement, which Consultant or JPA shall be required or
may desire to make shall be in writing and may be personally served or, alternatively, sent by prepaid first-
class mail to the respective parties as follows:

To JPA: To Consultant:

Kasey Young, Interim Director Paul Sinogui, Vice- President
Stanislaus Regional 9-1-1 Engine Division

3705 Oakdale Road Holt of California

Modesto, CA 95357 PO BOX 100001

Sacramento, CA 95813-1306
15. Conflicts

Consultant agrees that it has no interest and shall not acquire any interest direct or indirect which
would conflict in any manner or degree with the performance of the work and services under this
Agreement. Consultant confirms that it has not offered, given, or accepted, nor intend to give at any time
hereafter any economic opportunity, future employment, gift, loan, gratuity, special discount, trip, favor,
service to another other in connection with this Agreement. Consultant affirms that this Agreement has
been arrived at independently, and is awarded without collusion with anyone to obtain information or gain
any favoritism that would in any way limit competition or give an unfair advantage over others in the award
of this Agreement. Consultant acknowledges the following “safe harbor” provisions of Government Code
Section 1097.6:

“Contractor/consultant’s duties and services under this Agreement shall not include
preparing or assisting the public entity with any portion of the public entity’s preparation of a
request for proposals, request for qualifications, or any other solicitation regarding a subsequent or
additional contract with the public entity. The public entity entering this agreement shall at all times
retain responsibility for public contracting, including with respect to any subsequent phase of this
project. Contractor/consultant’s participation in the planning, discussions, or drawing of project
plans or specifications shall be limited to conceptual, preliminary, or initial plans or specifications.
Contractor/consultant shall cooperate with the public entity to ensure that all bidders for a
subsequent contract on any subsequent phase of this project have access to the same information,
including all conceptual, preliminary, or initial plans or specifications prepared by contractor
pursuant to this agreement.”

16. Severability

If any portion of this Agreement or application thereof to any person or circumstance shall be
declared invalid by a court of competent jurisdiction or if it is found in contravention of any federal, state
or county statute, ordinance or regulation the remaining provisions of this Agreement or the application
thereof shall not be invalidated thereby and shall remain in full force and effect to the extent that the
provisions of this Agreement are severable.

17. Amendment
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This Agreement may only be modified, amended, changed, added to or subtracted from by the
mutual consent of the parties hereto if such amendment or change is in written form and executed with the
same formalities as this Agreement and attached to the original Agreement to maintain continuity.

18. Entire Agreement

This Agreement supersedes any and all other agreements, either oral or in writing, between any of
the parties herein with respect to the subject matter hereof and contains all the agreements between the
parties with respect to such matter. Each party acknowledges that no representations, inducements,
promises or agreements, oral or otherwise, have been made by any party, or anyone acting on behalf of any
party, which are not embodied herein, and that no other agreement, statement or promise not contained in
this Agreement shall be valid or binding.

19. Advice of Attorney

Each party warrants and represents that in executing this Agreement, it has received independent
legal advice from its attorneys or the opportunity to seek such advice.

20. Construction

Headings or captions to the provisions of this Agreement are solely for the convenience of the
parties, are not part of this Agreement, and shall not be used to interpret or determine the validity of this
Agreement. Any ambiguity in this Agreement shall not be construed against the drafter, but rather the
terms and provisions hereof shall be given a reasonable interpretation as if both parties had in fact drafted
this Agreement.

21. Governing Law and Venue

This Agreement shall be deemed to be made under, and shall be governed by and construed in
accordance with, the laws of the State of California. Any action brought to enforce the terms or provisions
of this Agreement shall have venue in the County of Stanislaus, State of California.

22. Authorized Signature

The person signing this Agreement (“Signatory”) represents and warrants that he or she is duly
authorized and has legal capacity to execute this Agreement. Signatory represents and warrants that the
execution and delivery of the Agreement and the performance of Consultant’s obligations hereunder has
been duly authorized, and that the Agreement is a valid and legal agreement binding on Consultant and
enforceable in accordance with its terms.

23. Counterparts and Electronic Signatures

This Agreement may be executed in any number of counterparts, each of which shall be deemed to
be an original, and all of which shall constitute but one and the same instrument. Each party agrees that this
Agreement and any other documents to be delivered in connection herewith may be digitally or
electronically signed, and that any digital or electronic signatures (including PDF or facsimile) appearing
on this Agreement or such other documents are the same as handwritten signatures for the purposes of
validity, enforceability, and admissibility.

24. Certification Regarding Economic Sanctions -- California Executive Order N-6-22
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24.1  Consultant shall review their investments and contracts to ensure their compliance with
economic sanctions imposed by the U.S. government in response to Russia's actions in Ukraine, as well as
any sanctions imposed under state law (collectively, economic sanctions), and to take actions to support the
Ukrainian government and people, including by refraining from new investments in, and financial
transactions with, Russian institutions or companies that are headquartered or have their principal place of
business in Russia (Russian entities), not transferring technology to Russia or Russian entities, and by
directly providing support to the government and people of Ukraine.

242  JPA shall terminate any contract with any individual or entity that is in violation of
Executive Order N-6-22 or that is subject to economic sanctions therein, and shall not enter a contract with
any such individual or entity while the Order is in effect.

24.3 For contracts valued at five million ($5,000,000) or more, Contractor shall provide a
written report to the JPA regarding compliance with economic sanctions and steps taken in response to
Russia’s action in Ukraine, including but not limited to, desisting from making new investments in, or
engaging in financial transactions with Russia or Russian entities, and directly providing support to
Ukraine, while the Order is in effect.

25. Debarment

Consultant represents and warrants that neither Consultant nor any of its Principals (“Principal”
means an officer, director, owner, partner, or a person having primary management or supervisory
responsibilities within a business entity) is presently debarred, suspended, proposed for debarment,
voluntarily excluded, or involuntarily excluded from receiving a contract from any federal, state or local
government or agency, nor has it been declared ineligible for the award of contracts by any federal, state,
or local government or agency, nor does it appear on any federal, state or local government’s excluded
parties list system. Consultant shall provide immediate written notice to the JPA if, at any time Consultant
learns that this representation was erroneous when submitted or has become erroneous by reason of changed
circumstances. The representations and warranties above are a material representation of fact upon which
reliance was placed when entering into this Agreement. If it is later determined that Consultant knowingly
made a false representation, in addition to other remedies available to the JPA, the JPA may terminate this
Agreement.

26. Levine Act Disclosure Statement

Consultant shall execute the Levine Act Disclosure Statement attached hereto concurrently with
the execution of this Agreement.
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IN WITNESS WHEREOF, the parties or their duly authorized representatives have executed this
Agreement on the day and year first hereinabove written.

CONSOLIDATED EMERGENCY DISPATCH HOLT OF CALIFORNIA
AGENCY COMMISSION
By: By:

President Paul Sinogui

Consolidated Emergency Dispatch Vice- President, Engine Division

Agency Commission
"Consultant”
"JPAH

APPROVED: BOS Resolution #
APPROVED AS TO CONTENT
By:

Kasey Young
SR911 Executive Director

APPROVED AS TO FORM
Thomas E. Boze, County Counsel

By:
Thomas E. Boze
Deputy County Counsel

Professional Services Agreement (Rev. 01.22.2025)



EXHIBIT A

A) Scope of Work

1) Description of Services

2)

3)

The Consultant shall provide professional generator maintenance services at the Mt. Oso site for
the emergency generator set identified below, in accordance with all applicable standards,
including but not limited to:

a) National Fire Protection Association (NFPA)

b) National Electrical Code (NEC)

c) Office of Statewide Health Planning and Development (OSHPD)
d) The Life Safety Code

e) The Joint Commission

The specific scope and further breakdown of these services are detailed in Exhibit C.

Equipment

The equipment covered under this agreement is an emergency generator set manufactured by Oly,
Model Number G20F3S, bearing Serial Number NGF01110. This generator is installed at the Mt.
Oso site operated by Stanislaus County's Regional 9-1-1 facility. The generator provides critical
backup power in emergency situations, and its proper maintenance is essential to ensure
operational reliability during power outages. All planned maintenance services outlined in this
agreement will be performed on this specific generator unit, with all procedures conducted in
accordance with industry standards and regulatory requirements applicable to emergency power
systems.

Maintenance Services and Schedule

As part of the annual planned maintenance service, the Consultant shall perform a two (2)-hour
Resistive Load Bank Test on the emergency generator to ensure compliance with NFPA 99 and
NFPA 110 standards. This test is a required component of the maintenance scope and is necessary
to mitigate the risk of “wet stacking”—a condition in which unburned fuel or carbon accumulates
in the exhaust system due to prolonged light loading of the generator. The Load Bank Test helps
ensure the generator operates at its rated capacity, maintains combustion efficiency, and remains
in compliance with regulatory standards. This service shall be scheduled in conjunction with the
Annual PM 2 service and is included in the agreed-upon service schedule and pricing.

The maintenance services and required testing will be delivered according to the schedule and
associated costs outlined below:

Service Due Date Cost

Annual Planned Maintenance (PM 2) November 2026 $2,987.49

Semi-Annual Planned Maintenance (PM 1) May 2027 $1,649.34

Annual 2-Hour Resistive Load Bank Test May 2027 $1,635.67
10
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B) Compensation

Consultant shall be compensated for the services provided under this Agreement as follows:

)]

2)

Consultant will be compensated on a time and materials basis, not to exceed the limit of in
Paragraph 2 below, based on the hours worked by the Consultant's employees or subcontractors at
the hourly rates specified below or attached hereto. The specified hourly rates shall include direct
salary costs, employee benefits, and overhead. These rates are not adjustable for the performance
period set forth in this Agreement. Consultant will not be reimbursed for any expenses without
the prior written approval of the JPA. If expenses are approved in writing, no markup shall be
paid on reimbursed items.

a) Any filing fees, permit fees, or other fees paid or advanced by the Consultant.
b) Expenses, fees or charges for printing, reproduction or binding of documents at actual costs.

The parties hereto acknowledge the maximum amount to be paid by the JPA for services
provided shall not exceed $10,000.00, including, without limitation, the cost of any
subcontractors, consultants, experts or investigators retained by the Consultant to perform or to
assist in the performance of its work under this Agreement.

C) Invoice To

Invoices shall be submitted to:

Stanislaus Regional 9-1-1
Attn: Melissa Parikh
3705 Oakdale Road
Modesto, CA 95357
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EXHIBIT C

HOLT [Jyj

of California

Power Systems Service: Electric Power, Petroleum, Industrial - 1-916-373-4155 - www.holtca.com/psservice

Detailed Scope of Services
Level 1 PM (Recommended Semi-annual or Quarterly)
1.0 GENERAL
1.1 Visual inspection of the overall condition of the generating set for foreign objects, loose or
broken fittings, guards, and other components.
2.0 AIR INDUCTION AND EXHAUST SYSTEM

2.1 Air Service Indicator - Inspection and notation of the reading on service indicator (if
applicable).

2.2 Air Filter — Visual inspection (replace when required at an additional cost).

2.3 Air Inlet System — Inspection of piping/ducting for damage, loose connections and inspect for
proper louver or inlet air fan operation (if applicable).

2.4 Turbocharger — Visual inspection for signs of wet stacking, exhaust leakage or external
damage.

2.5 Exhaust Manifold — Inspection for damage, lose or missing hardware and evidence of wet
stacking and exhaust leaks.

2.6 Exhaust Silencer/After treatment — Visual inspection of overall condition, wet stacking,
exhaust leaks, loose, broken and missing fasteners, and after treatment high back pressure
alarms (if applicable). Check for proper rain cap operation or exhaust fan operation.

3.0 COOLING SYSTEM

3.1 Radiator/Heat Exchanger — Visual inspection for leaks, damage and debris. Inspect louvers
for proper operation (if applicable).

3.2 Coolant — Inspect for proper level, conditioner level, proper freeze point, and visual
inspection for color quality. Inspect radiator cap for signs of leaking, damage and
deteriorating sealing gasket.
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3.3 Hoses and Connections — Visually inspect hoses and connections for leaks, bulging,
collapsing and damaged clamps.

3.4 Fan Drive Assembly — Check for proper operation (no slipping) while engine is running and
check for signs of slipping on adjacent components. Inspect fan belt for proper tightness and

for any wear cracks.

3.5 Jacket Water Heater — Check and record temperature and check upper hose for hardening.
Insure circulation is adequate throughout the engine.

3.6 Water Pump — Visual inspection for coolant leaks out of flanges and weep holes.
3.7 Temperature Thermostats (regulators) — Infrared analysis before and after the regulators prior

to starting engine to check for signs of open thermostats. Run engine and record engine
coolant temperature after cooling system has stabilized.

4.0 FUEL SYSTEM
4.1 Fuel Lines and Connections — Inspect for leaks and condition of hoses (if applicable).
4.2 Governor — Inspection of controls and linkage for proper operation (if applicable).

4.3 Fuel Filters (primary and secondary) - Inspect for leaks and external damage. Inspect water
trap bowls on primary filters for water and sediment (if Applicable).

4.4 Day Tank — Check and record fuel level. Visual inspection for leaks and test operation of the
transfer pump (if applicable).

4.5 Main Fuel Tank — Check and record fuel level. Visual inspection for damage, fuel leaks and
signs of water entry (if applicable).

4.6 Engine Fuel Priming Pump — Inspect for leaks (if applicable).

4.7 Fuel Pressure — Check fuel pressure while engine is running and record if an external gauge is
present.

5.0 LUBE OIL SYSTEM

5.1 Oil Level — Check for proper oil level and contamination of oil on level gauge. Check for
external oil leaks.

5.2 Oil Pressure — Check and record engine oil pressure while engine is running if an external
gauge exists.

5.3 Crankcase Breather — Visual inspection for damage leaks and excessive blow-by while the

engine is running.
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5.4 Oil Sampling — Obtain oil sample for laboratory analysis; TBN check for extended oil change
intervals (if applicable).

6.0 ENGINE STARTING SYSTEM

6.1 Batteries — Maintain electrolyte level, clean and tighten post connections as needed, Battery
analyzer test and record voltage drop while engine is cranking for lead acid batteries.

6.2 Battery Charger — Verify proper float and boost operation, adjust float to match battery type
where applicable, and inspect for loose and deteriorated wiring.

6.3 Starter Motor — Verify connections are tight and clean. While cranking listen for abnormal
engagement and cranking noises.

6.4 Charging Alternator — Check belts for looseness and deterioration, record DC voltage during
engine operation and record maximum amperage output; compare with specifications.

7.0 CONTROL PANEL
7.1 Start Controls — Check manual/auto start switch for proper operation. Check automatic start
function and return to the “auto” position after testing; record position of manual/auto switch

after testing (if applicable).

7.2 Metering — Verify that the voltage and engine parameter gauges function while engine is
operating, record the readings of each after engine operation has stabilized (if applicable).

7.3 Emergency stop — Test for proper operation and annunciation; return switch to run position
and record switch position after testing (if applicable).

7.4 Remote Annunciator — Lamp test to check for presence of DC voltage and correct lamp
operation (if applicable).

7.5 Control panel-operation and test.

7.6 Safety Shutdowns — Test for proper safety shutdown operation and annunciation (if
applicable).

8.0 GENERATOR MECHANICAL (if applicable)
8.1 Space Heaters — Check for proper operation (if applicable).

8.2 Generator — visual Inspection of generator for foreign material, dirt, and grease/oil
accumulation.
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8.3 Vibration Isolators — Check for proper adjustment and condition of mounting hardware.
Visual inspection of generator set for movement while starting.

8.4 Main Circuit Breaker — Open and close circuit breaker; record breaker position after testing.

9.0 AUTOMATIC TRANSFER SWITCH (if applicable) - (inspection includes one ATS)
9.1 Monitor source voltage indicators while engine is running.
9.2 Perform a visual inspection inside the ATS with proper personal protective clothing on, and
check for hot spots with an infrared thermometer if a proper ARC flash study has been

performed.

9.3 With customer approval, perform a building load test and observe ATS operation until the
engine cools down and the shutdown sequence occurs.

8.10 Fan — Check for broken fan blades and foreign debris.

Level 2 PM (includes items listed in Level 1 PM. Recommended annually)
3.0 COOLING SYSTEM
3.8 Coolant — Obtain coolant sample for level two laboratory analysis.
3.9 Radiator Cap — Pressure test radiator cap for proper operation

3.10 Radiator — Pressure test radiator (if applicable).

4.0 FUEL SYSTEM
4.8 Fuel — Obtain fuel sample from main tank for laboratory analysis (if applicable).

4.9 Filters — Replace engine fuel filters (if applicable).

5.0 LUBE OIL SYSTEM

5.7 Oil — Replace engine oil and record level after engine testing (unless approved for extended
intervals)

5.8 Filters — Replace engine oil filters.
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6.0 STARTING SYSTEM

6.8 Magnetic Pickup Sensor — Remove sensor and clean. Reinstall sensor and set to the proper
depth.

Record voltage output while engine is running (if applicable).

6.9 Starter Motor - On units with multiple starters verify each starter operates properly.

8.0 GENERATOR MECHANICAL (if applicable)
8.8 Exciter/PMG — Check and record exciter clearance if accessible.
8.9 Conductors — Check AC conductors for insulation damage within the marshaling box.

8.11 Bearing — Lubricate generator bearings (if applicable).

Resistive Load Bank Testing (Recommended annually)
11.0 RESISTIVE LOAD BANK TEST
11.1 Connect load bank to generator output

11.2 Start engine and record baseline readings (Engine: Oil Pres, Water temp, Fuel pressure,
RPM, D.C. Voltage, & Exhaust temp.

Generator: A.C. Voltages across all phases, Amperage @ each phase, Frequency, Power,
Power Factor, & Ambient temp.)

11.3 Apply load to generator at required levels and at required intervals. Monitor unit and
recording readings at required intervals for duration of load bank test.

11.4 Complete Load Bank Data Sheet and provide copy to customer.
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CEDAC (JPA) Item 4.12
Elevated Mindset for Elevated Action in Public

Safety and Emergency Communications.

I/
\‘ Kasey Young, Executive Director

Vote Required: & Yes " No

AGENDA DATE: March 26, 2026

SUBJECT: Authorize the Consolidated Emergency Dispatch Agency
Commission President and Executive Director to Execute a One (1)
Year Support Agreement with Motorola Solutions for the ScoutCare
Software Maintenance in an Amount Not to Exceed $57,433.20

DISCUSSION:

In Fiscal Year 2015/16, the Consolidated Emergency Dispatch Agency Commission
(Commission) approved the purchase and installation of a new radio console system.
The equipment and installation/maintenance services were purchased from Avtec, Inc.

The radio console was completed in April of 2019, at which time included one (1) year of
annual maintenance and would require annual contract renewals. The current contract
covers one (1) of service totaling $57,433.20.

The agreement provides remote maintenance support for any hardware or software issue,
along with firmware and software updates.

In order to continue support of the radio console system, it is recommended that the
Commission approve the agreement with Motorola Solutions.

See the Attachment A for details of the services that will be performed during Fiscal Year
2026-2027.

The agreement has been reviewed by the agency’s Attorney and is approved to form.

FISCAL IMPACT:

The annual contract with Motorola Solutions is $57,433.20 and will be included in the
Fiscal Year 2026/2027 Final Budget.

RECOMMENDATION:

Authorize the Consolidated Emergency Dispatch Agency Commission President and
Executive Director to Execute a One (1) Year Support Agreement with Motorola Solutions

3705 Oakdale Road Telephone: (209) 552-3900
Modesto, CA 95357 www.sr911.org Fax: (209) 552-3950
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for the ScoutCare Software Maintenance in an Amount Not to Exceed $57,433.20.

CONTACT PERSON: Kasey Young, Executive Director
Stanislaus Regional 9-1-1, (209) 552-3903

ATTACHMENTS: A-1: Service and Support Agreement with Motorola
Solutions (8 pages)

Page 2 of 2



@ MOTOROLA SOLUTIONS SERVICES QUOTATION

Quote Creator: Jennifer Fiengo Quote Number: QUOTE-3496242
Email: Jennifer.Fiengo@motorolasolutions.com Quote Expiration Date: 03-31-2026

Date: 02/10/2026

Company Name: STANISLAUS COUNTY Customer Number: 1000297095

. Service Start Date:04-05-2026
Billing Address: 250 E HACKETT RD

Service End Date:04-04-2027
City, State, Zip: MODESTO, CA, 95358

Customer Contact:

Phone:
Qty Service Name Service Description Extended Amt
SCOUTCARE-T1 SCOUTCARE,SOFTWARE EXTENDED MAINTENANCE OPTION,TIER 1 $57,433.20
Subtotal - Recurring Services| $57,433.20
Subtotal - One-Time Event Services $0.00]
Total $0.00

THIS SERVICE AMOUNT IS SUBJECT TO STATE AND LOCAL TAXING JURISDICTIONS
WHERE APPLICABLE, TO BE VERIFIED BY MOTOROLA

SPECIAL INSTRUCTIONS:

We will be happy to supply any further information you may need and trust that you will call on us to fill your order, which will
receive our prompt and careful attention. This quote is provided for informational (or budgetary) purposes only and does not
constitute an offer to sell.




Service Terms and Conditions

Motorola Solutions Inc. ("Motorola") and the customer named in this Agreement ("Customer") hereby
agree as follows:

Section 1. APPLICABILITY

These Maintenance Service Terms and Conditions apply to service contracts whereby Motorola will
provide to Customer either (1) maintenance, support, or other services under a Motorola Service
Agreement, or (2) installation services under a Motorola Installation Agreement.

Section 2. DEFINITIONS AND INTERPRETATION

2.1. “Agreement” means these Maintenance Service Terms and Conditions; the cover page for the
Service Agreement or the Installation Agreement, as applicable; and any other attachments, all of
which are incorporated herein by this reference. In interpreting this Agreement and resolving any
ambiguities, these Maintenance Service Terms and Conditions take precedence over any cover page,
and the cover page takes precedence over any attachments, unless the cover page or attachment
states otherwise.

2.2. “Equipment” means the equipment that is specified in the attachments or is subsequently added to
this Agreement.

2.3. “Services” means those installation, maintenance, support, training, and other services described
in this Agreement.

Section 3. ACCEPTANCE

Customer accepts these Maintenance Service Terms and Conditions and agrees to pay the prices set
forth in the Agreement. This Agreement becomes binding only when accepted in writing by Motorola.
The term of this Agreement begins on the “Start Date” indicated in this Agreement.

Section 4. SCOPE OF SERVICES

4.1. Motorola will provide the Services described in this Agreement or in a more detailed statement of
work or other document attached to this Agreement. At Customer’s request, Motorola may also
provide additional services at Motorola’s then-applicable rates for the services.

4.2. If Motorola is providing Services for Equipment, Motorola parts or parts of equal quality will be
used; the Equipment will be serviced at levels set forth in the manufacturer’s product manuals; and
routine service procedures that are prescribed by Motorola will be followed.

4.3. If Customer purchases from Motorola additional equipment that becomes part of the same system
as the initial Equipment, the additional equipment may be added to this Agreement and will be billed at
the applicable rates after the warranty for that additional equipment expires.

4.4. All Equipment must be in good working order on the Start Date or when additional equipment is
added to the Agreement. Upon reasonable request by Motorola, Customer will provide a complete
serial and model number list of the Equipment. Customer must promptly notify Motorola in writing
when any Equipment is lost, damaged, stolen or taken out of service. Customer’s obligation to pay



Service fees for this Equipment will terminate at the end of the month in which Motorola receives the
written notice.

4.5. Customer must specifically identify any Equipment that is labeled intrinsically safe for use in
hazardous environments.

4.6. If Equipment cannot, in Motorola’s reasonable opinion, be properly or economically serviced for
any reason, Motorola may modify the scope of Services related to that Equipment; remove that
Equipment from the Agreement; or increase the price to Service that Equipment.

4.7. Customer must promptly notify Motorola of any Equipment failure. Motorola will respond to
Customer's notification in a manner consistent with the level of Service purchased as indicated in this
Agreement.

Section 5. EXCLUDED SERVICES

5.1. Service excludes the repair or replacement of Equipment that has become defective or damaged
from use in other than the normal, customary, intended, and authorized manner; use not in compliance
with applicable industry standards; excessive wear and tear; or accident, liquids, power surges,
neglect, acts of God or other force majeure events.

5.2. Unless specifically included in this Agreement, Service excludes items that are consumed in the
normal operation of the Equipment, such as batteries or magnetic tapes.; upgrading or reprogramming
Equipment; accessories, belt clips, battery chargers, custom or special products, modified units, or
software; and repair or maintenance of any transmission line, antenna, microwave equipment, tower or
tower lighting, duplexer, combiner, or multicoupler. Motorola has no obligations for any transmission
medium, such as telephone lines, computer networks, the internet or the worldwide web, or for
Equipment malfunction caused by the transmission medium.

5.3 This Agreement pricing provided does not take into account prevailing wage requirements. Should
prevailing wage regulations be applicable to this project, the pricing shall be subject to change to
reflect compliance with those regulations.

Section 6. TIME AND PLACE OF SERVICE

Service will be provided at the location specified in this Agreement. When Motorola performs service
at Customer’s location, Customer will provide Motorola, at no charge, a non-hazardous work
environment with adequate shelter, heat, light, and power and with full and free access to the
Equipment. Waivers of liability from Motorola or its subcontractors will not be imposed as a site access
requirement. Customer will provide all information pertaining to the hardware and software elements of
any system with which the Equipment is interfacing so that Motorola may perform its Services. Unless
otherwise stated in this Agreement, the hours of Service will be 8:30 a.m. to 4:30 p.m., local time,
excluding weekends and holidays. Unless otherwise stated in this Agreement, the price for the
Services exclude any charges or expenses associated with helicopter or other unusual access
requirements; if these charges or expenses are reasonably incurred by Motorola in rendering the
Services, Customer agrees to reimburse Motorola for those charges and expenses.

Section 7. CUSTOMER CONTACT



Customer will provide Motorola with designated points of contact (list of names and phone numbers)
that will be available twenty-four (24) hours per day, seven (7) days per week, and an escalation
procedure to enable Customer’s personnel to maintain contact, as needed, with Motorola.

Section 8. INVOICING AND PAYMENT

8.1 Customer affirms that a purchase order or notice to proceed is not required for the duration of this
service contract and will appropriate funds each year through the contract end date. Unless alternative
payment terms are stated in this Agreement, Motorola will invoice Customer in advance for each
payment period. All other charges will be billed monthly, and Customer must pay each invoice in U.S.
dollars within twenty (20) days of the invoice date.

8.2 Customer will reimburse Motorola for all property taxes, sales and use taxes, excise taxes, and
other taxes or assessments that are levied as a result of Services rendered under this Agreement
(except income, profit, and franchise taxes of Motorola) by any governmental entity. The Customer will
pay all invoices as received from Motorola. At the time of execution of this Agreement, the Customer
will provide all necessary reference information to include on invoices for payment in accordance with
this Agreement.

8.3 For multi-year service agreements, at the end of the first year of the Agreement and each year
thereafter, a CPI percentage change calculation shall be performed using the U.S.Department of
Labor, Consumer Price Index, all Items, Unadjusted Urban Areas (CPI-U). Should the annual inflation
rate increase greater than 3% during the previous year, Motorola shall have the right to increase all
future maintenance prices by the CPI increase amount exceeding 3%. All items, not seasonally
adjusted shall be used as the measure of CPI for this price adjustment. Measurement will take place
once the annual average for the New Year has been posted by the Bureau of Labor Statistics. For
purposes of illustration, if in year 5 the CPI reported an increase of 8%, Motorola may increase the
Year 6 price by 5% (8%-3% base)

Section 9. WARRANTY

Motorola warrants that its Services under this Agreement will be free of defects in materials and
workmanship for a period of ninety (90) days from the date the performance of the Services are
completed. In the event of a breach of this warranty, Customer’s sole remedy is to require Motorola to
re-perform the non-conforming Service or to refund, on a pro-rata basis, the fees paid for the
non-conforming Service. MOTOROLA DISCLAIMS ALL OTHER WARRANTIES, EXPRESS OR
IMPLIED, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE.

Section 10. DEFAULT/TERMINATION

10.1. If either party defaults in the performance of this Agreement, the other party will give to the
non-performing party a written and detailed notice of the default. The non-performing party will have
thirty (30) days thereafter to provide a written plan to cure the default that is acceptable to the other
party and begin implementing the cure plan immediately after plan approval. If the non-performing
party fails to provide or implement the cure plan, then the injured party, in addition to any other rights
available to it under law, may immediately terminate this Agreement effective upon giving a written
notice of termination to the defaulting party.



10.2. Any termination of this Agreement will not relieve either party of obligations previously incurred
pursuant to this Agreement, including payments which may be due and owing at the time of
termination. All sums owed by Customer to Motorola will become due and payable immediately upon
termination of this Agreement. Upon the effective date of termination, Motorola will have no further
obligation to provide Services.

10.3 If the Customer terminates this Agreement before the end of the Term, for any reason other than
Motorola default, then the Customer will pay to Motorola an early termination fee equal to the discount
applied to the last three (3) years of Service payments for the original Term.

Section 11. LIMITATION OF LIABILITY

Except for personal injury or death, Motorola's total liability, whether for breach of contract, warranty,
negligence, strict liability in tort, or otherwise, will be limited to the direct damages recoverable under
law, but not to exceed the price of twelve (12) months of Service provided under this Agreement.
ALTHOUGH THE PARTIES ACKNOWLEDGE THE POSSIBILITY OF SUCH LOSSES OR DAMAGES,
THEY AGREE THAT MOTOROLA WILL NOT BE LIABLE FOR ANY COMMERCIAL LOSS;
INCONVENIENCE; LOSS OF USE, TIME, DATA, GOOD WILL, REVENUES, PROFITS OR SAVINGS;
OR OTHER SPECIAL, INCIDENTAL, INDIRECT, OR CONSEQUENTIAL DAMAGES IN ANY WAY
RELATED TO OR ARISING FROM THIS AGREEMENT OR THE PERFORMANCE OF SERVICES BY
MOTOROLA PURSUANT TO THIS AGREEMENT. No action for contract breach or otherwise relating
to the transactions contemplated by this Agreement may be brought more than one (1) year after the
accrual of the cause of action, except for money due upon an open account. This limitation of liability
will survive the expiration or termination of this Agreement and applies notwithstanding any contrary
provision.

Section 12. EXCLUSIVE TERMS AND CONDITIONS

12.1. This Agreement supersedes all prior and concurrent agreements and understandings between
the parties, whether written or oral, related to the Services, and there are no agreements or
representations concerning the subject matter of this Agreement except for those expressed herein.
The Agreement may not be amended or modified except by a written agreement signed by authorized
representatives of both parties.

12.2. Customer agrees to reference this Agreement on any purchase order issued in furtherance of this
Agreement, however, an omission of the reference to this Agreement will not affect its applicability. In
no event will either party be bound by any terms contained in a Customer purchase order,
acknowledgement, or other writings unless: the purchase order, acknowledgement, or other writing
specifically refers to this Agreement; clearly indicate the intention of both parties to override and modify
this Agreement; and the purchase order, acknowledgement, or other writing is signed by authorized
representatives of both parties.

Section 13. PROPRIETARY INFORMATION; CONFIDENTIALITY; INTELLECTUAL PROPERTY
RIGHTS

13.1. Any information or data in the form of specifications, drawings, reprints, technical information or
otherwise furnished to Customer under this Agreement will remain Motorola’s property, will be deemed
proprietary, will be kept confidential, and will be promptly returned at Motorola's request. Customer
may not disclose, without Motorola's written permission or as required by law, any confidential



information or data to any person, or use confidential information or data for any purpose other than
performing its obligations under this Agreement. The obligations set forth in this Section survive the
expiration or termination of this Agreement.

13.2. Unless otherwise agreed in writing, no commercial or technical information disclosed in any
manner or at any time by Customer to Motorola will be deemed secret or confidential. Motorola will
have no obligation to provide Customer with access to its confidential and proprietary information,
including cost and pricing data.

13.3. This Agreement does not grant directly or by implication, estoppel, or otherwise, any ownership
right or license under any Motorola patent, copyright, trade secret, or other intellectual property,
including any intellectual property created as a result of or related to the Equipment sold or Services
performed under this Agreement.

Section 14. FCC LICENSES AND OTHER AUTHORIZATIONS

Customer is solely responsible for obtaining licenses or other authorizations required by the Federal
Communications Commission or any other federal, state, or local government agency and for
complying with all rules and regulations required by governmental agencies. Neither Motorola nor any
of its employees is an agent or representative of Customer in any governmental matters.

Section 15. COVENANT NOT TO EMPLOY

During the term of this Agreement and continuing for a period of two (2) years thereafter, Customer will
not hire, engage on contract, solicit the employment of, or recommend employment to any third party of
any employee of Motorola or its subcontractors without the prior written authorization of Motorola. This
provision applies only to those employees of Motorola or its subcontractors who are responsible for
rendering services under this Agreement. If this provision is found to be overly broad under applicable
law, it will be modified as necessary to conform to applicable law.

Section 16. MATERIALS, TOOLS AND EQUIPMENT

All tools, equipment, dies, gauges, models, drawings or other materials paid for or furnished by
Motorola for the purpose of this Agreement will be and remain the sole property of Motorola. Customer
will safeguard all such property while it is in Customer’s custody or control, be liable for any loss or
damage to this property, and return it to Motorola upon request. This property will be held by Customer
for Motorola’s use without charge and may be removed from Customer’s premises by Motorola at any
time without restriction.

Section 17. GENERAL TERMS
17.1. If any court renders any portion of this Agreement unenforceable, the remaining terms will
continue in full force and effect.

17.2. This Agreement and the rights and duties of the parties will be interpreted in accordance with the
laws of the State in which the Services are performed.

17.3. Failure to exercise any right will not operate as a waiver of that right, power, or privilege.

17.4. Neither party is liable for delays or lack of performance resulting from any causes that are beyond
that party’s reasonable control, such as strikes, material shortages, or acts of God.



17.5. Motorola may subcontract any of the work, but subcontracting will not relieve Motorola of its
duties under this Agreement.

17.6. Except as provided herein, neither Party may assign this Agreement or any of its rights or
obligations hereunder without the prior written consent of the other Party, which consent will not be
unreasonably withheld. Any attempted assignment, delegation, or transfer without the necessary
consent will be void. Notwithstanding the foregoing, Motorola may assign this Agreement to any of its
affiliates or its right to receive payment without the prior consent of Customer. In addition, in the event
Motorola separates one or more of its businesses (each a “Separated Business”), whether by way of a
sale, establishment of a joint venture, spin-off or otherwise (each a “Separation Event”), Motorola may,
without the prior written consent of the other Party and at no additional cost to Motorola, assign this
Agreement such that it will continue to benefit the Separated Business and its affiliates (and Motorola
and its affiliates, to the extent applicable) following the Separation Event.

17.7. THIS AGREEMENT WILL RENEW, FOR AN ADDITIONAL ONE (1) YEAR TERM, ON EVERY
ANNIVERSARY OF THE START DATE UNLESS EITHER THE COVER PAGE SPECIFICALLY
STATES A TERMINATION DATE OR ONE PARTY NOTIFIES THE OTHER IN WRITING OF ITS
INTENTION TO DISCONTINUE THE AGREEMENT NOT LESS THAN THIRTY (30) DAYS OF THAT
ANNIVERSARY DATE. At the anniversary date, Motorola may adjust the price of the Services to
reflect its current rates.

17.8. If Motorola provides Services after the termination or expiration of this Agreement, the terms and
conditions in effect at the time of the termination or expiration will apply to those Services and
Customer agrees to pay for those services on a time and materials basis at Motorola’s then effective
hourly rates.

17.9 This Agreement may be executed in one or more counterparts, all of which shall be considered
part of the Agreement. The parties may execute this Agreement in writing, or by electronic signature,
and any such electronic signature shall have the same legal effect as a handwritten signature for the
purposes of validity, enforceability and admissibility. In addition, an electronic signature, a true and
correct facsimile copy or computer image of this Agreement shall be treated as and shall have the
same effect as an original signed copy of this document

Cybersecurity Online Terms Acknowledgement

This Cybersecurity Online Terms Acknowledgement (this “Acknowledgement”) is entered into between
Motorola Solutions, Inc. (“Motorola”) and the entity set forth in the signature block below (“Customer”).

1. Applicability and Self Deletion. This Cybersecurity Online Terms Acknowledgement applies to the
extent cybersecurity products and services, including Remote Security Update Service, Security
Update Service, and Managed Detection & Response subscription services, are purchased by or
otherwise provided to Customer, including through bundled or integrated offerings or otherwise.

NOTE: This Acknowledgement is self deleting if not applicable under this Section 1.



2. Online Terms Acknowledgement. The Parties acknowledge and agree that the terms of the Cyber
Subscription Renewals and Integrations Addendum available at
http://www.motorolasolutions.com/cyber-renewals-integrations are incorporated in and form part
of the Parties’ agreement as it relates to any cybersecurity products or services sold or provided to
Customer. By signing the signature block below, Customer certifies that it has read and agrees to the
provisions set forth and linked on-line in this Acknowledgement. To the extent Customer is unable to
access the above referenced online terms for any reason, Customer may request a paper copy from
Motorola. The signatory to this Acknowledgement represents and warrants that he or she has the
requisite authority to bind Customer to this Acknowledgement and referenced online terms.

3. Entire Agreement. This Acknowledgement supplements any and all applicable and existing
agreements and supersedes any contrary terms as it relates to Customer's purchase of cybersecurity
products and services. This Acknowledgement and referenced terms constitute the entire agreement
of the parties regarding the subject matter hereof and as set out in the referenced terms, and
supersedes all previous agreements, proposals, and understandings, whether written or oral, relating
to this subject matter.

4. Execution and Amendments. This Acknowledgement may be executed in multiple counterparts, and
will have the same legal force and effect as if the Parties had executed it as a single document. The
Parties may sign in writing or by electronic signature. An electronic signature, facsimile copy, or
computer image of a signature, will be treated, and will have the same effect as an original signature,
and will have the same effect, as an original signed copy of this document. This Acknowledgement
may be amended or modified only by a written instrument signed by authorized representatives of both

Parties.
Signature Signature Signature Signature
Print Name Print Name Print Name Print Name
COUNTY COUNSEL EXECUTIVE DIRECTOR CEDAC PRESIDENT
Title Title Title Title

Date Date Date Date


http://www.motorolasolutions.com/cyber-renewals-integrations

CEDAC (JPA) Item 4.13
Elevated Mindset for Elevated Action in Public
Safety and Emergency Communications.
I/
\‘0 SR @ ﬂ ﬂ Kasey Young, Executive Director

Vote Required: & Yes " No

AGENDA DATE: March 26, 2026

SUBJECT: Authorize Stanislaus Regional 9-1-1 to Participate in the Stanislaus
County Information Technology Central (ITC) GIS Direct Program.

DISCUSSION:

Stanislaus Regional 9-1-1 (SR911) relies on Geographic Information System (GIS) data
to support public safety operations, including emergency call routing, mapping, and future
Next Generation 9-1-1 system requirements. Stanislaus County Information Technology
Central (ITC) offers a GIS Direct program that provides participating agencies with access
to GIS services, technical support, and collaboration with County GIS staff.

Participation in the GIS Direct program will allow SR911 staff to coordinate directly with
County GIS professionals to support mapping needs, improve GIS data management,
and assist with ongoing development of public safety communications systems.

The cost to participate in the GIS Direct program is $1,158.10 per month. Authorizing
participation will allow SR911 to utilize these services and execute any necessary
documentation required for participation once finalized.

FISCAL IMPACT:

Participation in the GIS Direct program is estimated to cost $1,158.10 per month, or
approximately $15,000.00 annually, and will be funded through the SR911 Services and
Supplies budget.

RECOMMENDATION:

1. Authorize Stanislaus Regional 9-1-1 to participate in the Stanislaus County
Information Technology Central (ITC) GIS Direct program.

2. Authorize the Consolidated Emergency Dispatch Agency Commission President
and Executive Director to execute any agreement or documentation necessary to
participate in the GIS Direct program, once finalized and approved as to form by
County Counsel, in an amount not to exceed $15,000.00 annually.

3705 Oakdale Road Telephone: (209) 552-3900
Modesto, CA 95357 www.sr911.org Fax: (209) 552-3950
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CONTACT PERSON: Kasey Young, Executive Director
Stanislaus Regional 9-1-1, (209) 552-3903

ATTACHMENTS: A-1: ITC Memo - Proposal for SR911 GIS Direct

Page 2 of 2



‘ INFORMATION TECHNOLOGY CENTRAL

Eric McLoughlin
CIO/DIRECTOR

MEMO

Date: October 28, 2025
To: Kasey Young

CcC: Eric McLoughlin
From: Kou Moua

Subject:  Proposal — GIS Direct Departments

Introduction

Geographic Information System (GIS) is integral to various workflows, including permitting, emergency
response, infrastructure planning, and public communications. The Stanislaus County Enterprise GIS
services are centrally hosted and managed by the Information Technology Central (ITC) GIS Services
Team. The base cost to provide GIS services is shared among all county departments and these services
are accessible to all county departments.

Several County departments participate as GIS Direct members and fund a percentage of the GIS budget
due to their higher demands for GIS services. These departments are members of the GIS Management
Committee, which serves as a collaborative advisory body to the County’s GIS team at ITC. The
Committee guides the strategic direction and priorities of the GIS Services Team, ensuring that the
interests of participating departments are represented in decision-making. GIS Direct members also
receive additional benefits as described below.

GIS Direct Benefits

e Assigned Portal licenses
o Number of Portal licenses allocated based on department contribution
e Assigned ArcGIS Desktop licenses (current license model will change in FY27 in alignment with
Esri's upcoming licensing and pricing changes and may incur additional cost)
e Priority access to GIS staff resources
e Dedicated project hours

Current SR911 GIS Status

801 11TH STREET, SUITE 4100, MODESTO, CA 95354
PHONE: 209-525-4357, FAX: 209-567-4264
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SR911 is currently using outdated GIS software, ArcGIS Desktop 10.2 and ArcGIS Pro 2.9. The ArcGIS
application and data are running on one desktop computer with unknown backup and retention
processes.

Proposed Transition to GIS Direct

Recognizing the importance of GIS in the new CAD system, ITC proposes that SR911 become a GIS Direct
department. This change will provide SR911 with access to more robust GIS services and resources
including:

e Moving SR911 GIS data to an Enterprise Geodatabase

e ITC GIS team maintaining the enterprise GIS system and infrastructure

e SR911 GIS technology staff will have access to the enterprise GIS ecosystem and to perform
advanced-level GIS work, including spatial analysis, data integration, mapping, and geodatabase
management

e GIS Direct Commitment Levels, 2% to 20% of GIS costs

The prorated GIS Direct cost at a 2% minimum annual commitment will be $9,264.79, at $1,158.10 per
month for 8 months (from November 2025 to the remainder of FY26).

Proposed CAD-GIS Workflow Enhancement
Current Workflow:

e SR911 updates GIS data in ArcMap
e CentralSquare pulls the GIS data from ArcMap (file geodatabase on desktop PC)

Proposed Workflow:

e Integrate with ArcGIS Enterprise instead of ArcMap

e ITC will host the enterprise geodatabase for SR911

e SR911 SA-Il will update the pertinent layers in the ITC SR911 geodatabase

e CentralSquare and SO will pull the appropriate SR911 GIS data directly from the ITC SR911
geodatabase into their CAD systems

Conclusion

Making SR911 a GIS Direct department offers a clear path to improving efficiency, saving money, and
delivering better services. With the tools and support of enterprise GIS, your team can work more
smoothly, respond faster, and provide more accurate information to the community. This change
follows proven practices and helps your department stay ahead in public safety. We believe this move
will bring real benefits and are ready to support you every step of the way.



CEDAC (JPA) Item 5.1
Elevated Mindset for Elevated Action in Public

Safety and Emergency Communications.

I/
“ Kasey Young, Executive Director

Vote Required:  Yes * No

AGENDA DATE: March 26, 2026

SUBJECT: Conduct the Annual Appointment of President, Vice-President, and
Secretary to the Consolidated Emergency Dispatch Agency
Commission Effective June 1, 2026

DISCUSSION:

The Commission acknowledges a change in its membership. Councilmember Bavaro is
no longer serving on the Commission. Councilmember Wright has been appointed to fill
his position, and Councilmember Escutia-Braaton will serve as the alternate
representative.

The Commission welcomes Councilmember Wright and alternate Councilmember
Escutia-Braaton and looks forward to their contributions.

As a result of this transition, the Commission will need to elect a new President to serve
for the remainder of Fiscal Year 2025-2026, with the term expiring on May 31, 2026.

The JPA Agreement identifies the transition of elected members of the Commission in
Section 10.1. “The Commission shall annually appoint a President of the Agency from
among the Commissioners and shall appoint a Secretary of the Agency who need not be
a member of the Commission. It may elect a Vice-President from among the
Commissioners”.

The duties of each officer are detailed below:

e President - The President shall coordinate the work of officers and committees
of the Agency in order that the Agency’s purposes may be promoted; preside
at all meetings of the Agency; appoint such ad hoc committees as may be
desirable, subject to the approval of the Commission; perform such other duties
as assigned to him by the Commission; and may be an approved signatory on
legal or formal documents of the Agency. (Section 10.1.1)

e Vice-President - The Vice President shall assist the President in the
performance of his/her duties; perform the duties of the President in the
absence or inability of that officer to act; perform such duties as may be
assigned to him by the Commission; and may be an approved signatory on
legal or formal documents of the Agency. (Section 10.1.2)

3705 Oakdale Road Telephone: (209) 552-3900
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e Secretary - The Secretary shall keep, or cause to be kept, accurate records of
the proceedings of all meetings of the Agency; be responsible to prepare, or
cause to be prepared, meeting schedules, notices, and agendas; make such
records of the proceedings available to the Commission for their approval at
each meeting; keep Members and agencies informed for meeting proceedings
and activities of the Agency; conduct all necessary correspondence of the
Agency; be responsible for preparing, or causing to be prepared, any annual
reports required by law; prepare such notices and reports as may be requested
by the Commission; prepare, or cause to be prepared, periodic reports on the
financial status of the Agency; and be responsible for coordinating the Agency
audits, as required by this Agreement. (Section 10.1.3)

Existing practice has the responsibilities of Secretary administered jointly by
Stanislaus Regional 9-1-1 administrative staff and the Stanislaus County Clerk
of the Board of Supervisors’ Office, or their respective designees.

FISCAL IMPACT: None

RECOMMENDATION:

1. Elect Commission members to serve as President and Vice President for the
remainder of fiscal year 2025-2026, effective, immediately, with the term expiring
on May 31, 2026.

2. Elect Commission members to serve as President and Vice President for fiscal
year 2026-2027, effective, June 1, 2026, with the term expiring on May 31, 2027.

3. Approve the existing practice with the shared responsibilities of the Secretary
administered jointly between Stanislaus Regional 9-1-1 administrative staff and the
Stanislaus County Clerk of the Board of Supervisors’ Office, or their respective
designees, continuing in compliance with all aspects and expectations required of
the position.

CONTACT PERSON: Kasey Young, Executive Director
Stanislaus Regional 9-1-1, (209) 552-3903

ATTACHMENTS: None

Page 2 of 2



CEDAC (JPA) Item 5.2
Elevated Mindset for Elevated Action in Public

Safety and Emergency Communications.

I/
“ Kasey Young, Executive Director

Vote Required:  Yes * No

AGENDA DATE: March 26, 2026

SUBJECT: Authorize the Consolidated Emergency Dispatch Agency
Commission President and Executive Director to Apply for, Accept,
and Administer Grant Funding for Stanislaus Regional 9-1-1

DISCUSSION:

From time to time, grant opportunities become available that support public safety
communications, technology improvements, training, and other operational needs of
Stanislaus Regional 9-1-1 (SR911). As a Joint Powers Authority (JPA), Commission
authorization is required prior to applying for grant funding.

The Commission is being asked to authorize the Commission President and Executive
Director to seek out and pursue grant opportunities on behalf of SR911, including the
preparation and submission of grant applications, in order to meet time-sensitive
application deadlines.

Staff will bring forward grant opportunities to the Commission for review and approval of
the application as soon as practicable. If a grant is awarded, SR911 will return to the
Commission for approval prior to accepting and administering the award.

If awarded, grant funds would be used for eligible activities consistent with the grant
requirements and the operational needs of SR911. Any grant requiring matching funds,
significant budget adjustments, or long-term financial commitments would be brought
back to the Commission for approval prior to acceptance.

This authorization will remain in effect until modified or rescinded by the Commission.

FISCAL IMPACT:

There is no fiscal impact associated with authorizing staff to seek and apply for grant
opportunities. If grant funding is awarded, any associated fiscal impacts, including
required matching funds or budget amendments, will be presented to the Commission as
necessary.

3705 Oakdale Road Telephone: (209) 552-3900
Modesto, CA 95357 www.sr911.org Fax: (209) 552-3950


http://www.sr911.org/

RECOMMENDATION:

1. Authorize the Consolidated Emergency Dispatch Agency Commission President
and Executive Director to apply for grant funding on behalf of Stanislaus Regional
9-1-1.

2. Authorize the Commission President and Executive Director to accept and
administer grant funding awarded to Stanislaus Regional 9-1-1, subject to
Commission approval.

CONTACT PERSON: Kasey Young, Executive Director
Stanislaus Regional 9-1-1, (209) 552-3903

ATTACHMENTS: None
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